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Hensley Elam Upgrades to NinjaOne RMM
Harnessing Al to Deliver Smarter IT Services

LEXINGTON, KY, UNITED STATES, August 29, 2025 /EINPresswire.com/ -- Hensley Elam, a trusted
leader in IT services and cybersecurity, today announced the adoption of NinjaOne Remote
Monitoring and Management (RMM) as its next-generation platform for client system
management. The upgrade underscores Hensley Elam’s commitment to providing industry-
leading solutions that enhance service quality, reliability,

“ and security.

This upgrade reflects our
investment in bringing
innovative, best-in-class IT
tools to our clients.”

Russ Hensley

Now in its 28th year since founding, Hensley Elam
continues to expand its reputation as a premier IT services
provider, supporting businesses across Kentucky and the
broader Southeastern United States.

Hensley Elam selected NinjaOne for its industry-leading performance and customer satisfaction
ratings, ensuring clients benefit from a proven platform trusted by IT professionals worldwide.
NinjaOne also directly integrates with leading cybersecurity platforms, including SentinelOne and
CrowdStrike, providing a unified defense posture and deeper security insights for client
environments.

One of the most significant advantages of the transition is NinjaOne's Al-driven patch
management, which replaces older, reactive processes dependent on Network Operations
Centers (NOCs). This advancement ensures smarter, safer, and faster patching, reducing the risk
of bad updates while protecting clients’ systems from vulnerabilities.

“This upgrade reflects our investment in bringing innovative, best-in-class IT tools to our clients,”
said Russ Hensley, CEO of Hensley Elam. “We are dedicating engineering resources to replace
outdated systems with technology that leads the sector, enabling us to provide broader service
coverage and superior protection.”

With the adoption of NinjaOne, Hensley Elam strengthens its position as a forward-thinking IT
services provider, delivering robust, Al-enhanced solutions integrated with world-class

cybersecurity to businesses across Kentucky and beyond.
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Founded in Lexington, Kentucky, Hensley Elam is a leading provider of IT support, managed
services, and cybersecurity solutions. Now in its 28th year, the company serves organizations
across the Southeastern United States. With a commitment to innovation and customer care,
Hensley Elam helps businesses safeguard their data, streamline operations, and embrace the
future of technology.
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This press release can be viewed online at: https://www.einpresswire.com/article/844389629

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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