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The foodservice market thrives in urban
hubs, driven by dining trends, tourism,
and growing demand for diverse cuisines.

CHICAGO, NY, UNITED STATES,
September 2, 2025 /EINPresswire.com/
-- Market Overview

The global food service market is
undergoing rapid transformation,
fueled by shifting consumer
preferences, digital innovations, and
evolving health and safety standards. It
is projected to maintain steady growth,
supported by the expansion of quick-
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service restaurants, online delivery platforms, and growing demand for healthier and sustainable
food options. According to DataM Intelligence, the market outlook remains optimistic as both
developed and emerging economies continue to invest in modernizing food service

infrastructure.

“ Market Size and Forecast

The U.S. food service market
is expanding with rising
demand for quick-service
dining and digital delivery
platforms driving growth.”
DataM Intelligence 4Market
Research LLP

The food service industry reached a valuation of USD
2,116.92 billion in 2023 and is projected to grow to USD
4,513.21 billion by 2031, registering a CAGR of 9.82% 2024
to 2031.
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Recent Developments:

* On April 29, 2024, Meituan, a top Chinese on-demand services provider, launched its


http://www.einpresswire.com
https://www.datamintelligence.com/research-report/food-service-market
https://www.datamintelligence.com/download-sample/food-service-market
https://www.datamintelligence.com/download-sample/food-service-market

international food delivery platform KeeTa in Riyadh, Saudi Arabia. This marks the firm’s first
step into an overseas market, launched at a time when its domestic growth has begun to slow.
Riyadh, considered one of the Middle East’'s wealthiest cities, was strategically chosen as part of
Meituan's broader plan to explore global opportunities amid intensifying competition in China
and weakening local demand.

* On January 25, 2024, Swiggy announced its expansion into Lakshadweep, extending its services
to India’s island region recently highlighted by Prime Minister Narendra Modi’s visit. The
company confirmed it will begin by offering food delivery services on Agatti Island, bringing its
platform to a new and unique market.

+ On May 23, 2024, restaurateur Alex Xu launched Kung Fu Burger on Shaftesbury Avenue,
Chinatown London, marking his fourth dining concept at the venue. Inspired by the growing
street food culture of East and Southeast Asia (ESEA), the new eatery seeks to reflect the energy
and diversity of the region’s cuisine. With its selection of authentic Chinese-style burgers, Kung
Fu Burger seeks to provide a vibrant and culturally rich dining experience in the heart of
Chinatown.

Market Drivers

+ On February 20, 2024, the Kudumbashree Mission rolled out its online tiffin service, beginning
with a pilot phase in Thiruvananthapuram. The launch, to be inaugurated by the Local Self
Government Minister, is designed to provide an affordable and convenient supply of nutritious,
home-cooked meals. Initially offered at the state secretariat, the program plans to gradually
expand to other government offices across the capital. By using reusable tiffin carriers, the
initiative also seeks to reduce waste generation in public workplaces.

* One of the most significant growth drivers is changing consumer behavior. Increasing
urbanization and fast-paced lifestyles are boosting the demand for quick and convenient meal
options. For example, in the United States, surveys show that over 45% of adults eat out at least
once a week, highlighting the reliance on restaurants and delivery services.

« Another driver is the digitalization of food service. Mobile apps, cloud kitchens, and Al-powered
personalization have transformed how customers interact with brands. Platforms like DoorDash,
Uber Eats, and Zomato have set new industry benchmarks, with online food delivery generating
billions in annual revenue globally.

* Health and wellness trends are also shaping the sector. According to the CDC, diet-related
chronic diseases remain a leading health challenge in the U.S., prompting food service providers
to expand healthier menu options. Restaurants offering plant-based meals, low-sugar
alternatives, and functional beverages are gaining strong traction.

+ Sustainability is another key driver. Consumers are more environmentally conscious, leading to



rising demand for eco-friendly packaging, waste reduction initiatives, and energy-efficient
kitchens. Countries like Japan and Germany are spearheading sustainable dining models that
balance profitability with environmental responsibility.

Market Trends

* Rise of Quick-Service and Fast-Casual Dining - Chains like McDonald’s, Chipotle, and Domino’s
are witnessing strong growth due to affordable pricing and fast service.

* Technology Integration - Robotics for food preparation, Al-driven ordering systems, and
contactless payments are redefining operational efficiency.

* Cloud Kitchens & Virtual Brands - Delivery-only kitchens are reducing overhead costs and
expanding consumer choice, especially in urban centers.

+ Customization & Personalization - Al tools allow consumers to tailor meals to dietary needs,
allergies, and calorie counts.

* Global Expansion of Local Cuisine - Regional specialties are gaining global exposure through
franchising and fusion dining concepts.

Key Players:

1. Food Service Company
2. Compass Group India
3. Sodexo

4. US FOODS, INC.
5. Saval Foodservice
6. Shamrock Foods

7. Food Services, Inc.

8. Gordon Food Service
9. A & A Food Service
10. Creed Foodservice

Regional Analysis
North America dominates the food service market, led by the U.S., where the industry
contributes significantly to GDP and employment. The region’s growth is supported by robust

quick-service chains, technology adoption, and demand for healthier alternatives.

Europe is characterized by strict food safety regulations and a strong culture of dining out.
Countries like the UK, Germany, and France are leading in sustainability-driven initiatives.



Asia-Pacific is the fastest-growing region, with China and India seeing surging demand due to
urbanization, rising disposable incomes, and the popularity of delivery platforms. Japan, with its
high standards in food quality and service, continues to play a leading role in setting
benchmarks.

Middle East & Africa are emerging markets where investments in food service infrastructure and
tourism are creating new opportunities.

Commercial Insights

The food service sector is highly competitive, with multinational chains expanding aggressively
while local players carve out niche markets. Franchise models continue to thrive, providing
entrepreneurs with scalable business opportunities. At the same time, food delivery startups are
securing significant funding to expand logistics and digital ecosystems.

However, operators are leveraging automation, self-service kiosks, and data-driven inventory
management to optimize performance. Additionally, partnerships between food service
providers and retail chains are creating hybrid experiences, such as in-store cafés and meal kits.
Market Segmentation

By Type of Service: (Quick Service Restaurants, Full-Service Restaurants, Cafés and Bars, Others)
By Sector: (Commercial, Non-commercial)

By Type of Establishment: (Independent Outlets, Chain Restaurants, Franchises)

By Region: (North America, South America, Europe, Asia Pacific, Middle East, and Africa)

Buy Now & Unlock 360° Market Intelligence:- https://www.datamintelligence.com/buy-now-
page?report=food-service-market

DataM Intelligence Insights and Recommendations

According to DataM Intelligence, the food service market will continue expanding as innovation
and consumer demand align. For stakeholders, three key recommendations stand out:

Invest in Technology - Operators should adopt digital ordering systems, Al-based analytics, and
automation to streamline operations and enhance customer experiences.

Focus on Health and Sustainability - Offering plant-based, low-calorie, and clean-label menu
options will appeal to health-conscious consumers while supporting sustainability goals.


https://www.datamintelligence.com/buy-now-page?report=food-service-market
https://www.datamintelligence.com/buy-now-page?report=food-service-market

Leverage Delivery & Hybrid Models - Growth opportunities lie in cloud kitchens, subscription-
based meal services, and collaborations with retail partners.

Conclusion

The food service market is evolving beyond traditional dining, integrating technology,
sustainability, and consumer health trends. While challenges such as rising costs and labor
shortages persist, the industry’s adaptability ensures strong long-term growth. With demand
accelerating across both developed and emerging markets, businesses that embrace innovation
and consumer-centric strategies will be best positioned to succeed.
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