
Ambassador Launches Ambassador 3.0: The
Next Evolution of Conversational Commerce

SEATTLE, WA, UNITED STATES, September 4, 2025

/EINPresswire.com/ -- Ambassador, the leading

Conversational Commerce platform, today announced

the launch of Ambassador 3.0, a transformative new

release built directly from client feedback and market

demand. Ambassador 3.0 is designed for a future where

brands must do more with less, cutting costly sales and

marketing overhead while driving measurable growth.

At the heart of Ambassador 3.0 is a shift from

automation to orchestration—powered by AI. The

platform introduces deeper intelligence and flexibility,

with early signs of Hiro, Ambassador’s proprietary AI

feedback engine, woven throughout. The result is a

system that doesn’t just execute tasks—it orchestrates

customer engagement with precision, scale, and

measurable impact.

“Ambassador 3.0 is more than a release—it’s a

movement,” said Geoff McDonald, CEO and Co-Founder

of Ambassador. “We built this on the backs of our clients’ feedback and a market that was

demanding a smarter way forward. When brands told us they were cutting the most expensive

line item on their P&L—sales and marketing—we knew the solution had to be orchestration. This

release isn’t about replacing people; it’s about amplifying them. It’s about creating a platform

where every conversation turns into action.”

John Larson, Chief Strategy Officer and Co-Founder of Ambassador, added:

“The launch of Ambassador 3.0 is a strategic leap for the industry. We recognized early that AI

wasn’t going to be defined by simple automation—it’s about orchestration across the customer

journey. What we’ve built here allows brands to connect every engagement point in a way that

actually drives outcomes. That’s the difference between technology that’s trendy and technology

that’s transformative.”

Mark Steffler, COO/CFO and Co-Founder of Ambassador, emphasized the operational and

financial advantage:

“Every company right now is under pressure to prove ROI, to run leaner, and to eliminate

http://www.einpresswire.com
https://getambassador.com/ambassador-engage/
https://getambassador.com/
https://getambassador.com/ambassador-hiroai/
https://getambassador.com/ambassador-hiroai/


Ambassador 3.0 is built on

client feedback and market

demand—designed to help

brands do more with less

through orchestration, not

automation.”

Geoff McDonald, CEO & Co-

Founder

inefficiency. Ambassador 3.0 was engineered for exactly

that reality. By consolidating key engagement tactics into

one orchestrated platform, we give finance and operations

leaders confidence that every dollar spent is delivering

measurable impact. It’s not just growth—it’s sustainable,

capital-efficient growth.”

Ambassador 3.0 unifies referrals, affiliates, incentives, and

loyalty under one AI-powered platform, alongside

orchestration tools that connect conversations to

measurable outcomes. Early adopters are already seeing

reductions in acquisition costs, improved retention, and higher customer

advocacy—demonstrating the future of Conversational Commerce is orchestration, not more

complexity.

For more information on Ambassador 3.0, visit www.getambassador.com

About Ambassador

Ambassador is the AI-powered Conversational Commerce platform that helps brands transform

customer engagement into growth. Built for the future of orchestration, Ambassador enables

businesses to launch, manage, and scale referral, affiliate, loyalty, and incentive programs

seamlessly—while unlocking the power of Hiro, its AI feedback engine.
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This press release can be viewed online at: https://www.einpresswire.com/article/846074296
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