
HST Pathways Delivers Major Platform
Enhancements to Streamline ASC Operations
Boost Efficiency and Improve Patient Care

NASHVILLE, TN, UNITED STATES, September 8, 2025 /EINPresswire.com/ -- HST Pathways, a

leader in cloud-based software solutions for Ambulatory Surgery Centers (ASCs), has announced

a sweeping set of platform enhancements released over the past three months. Designed to

help surgery centers operate more efficiently, stay compliant, and deliver a better patient

experience, these updates span financial management, scheduling, clinical operations, data

analytics, and patient engagement.

“Every new feature we release is built with ASC success in mind,” said a HST Pathways

representative. “These updates streamline administrative work and empower centers to make

smarter, faster decisions, ultimately improving patient outcomes and operational

performance.”

The Latest Key Enhancements Across the HST Pathways Platform

HST Pathways has unveiled a robust series of new features aimed at empowering Ambulatory

Surgery Centers to operate with greater speed, accuracy, and confidence. These latest updates

are purpose-built to streamline workflows, reduce administrative burdens, and enhance both

patient and staff experiences, while keeping compliance and profitability front and center.

From smarter regulatory reporting and advanced payment capabilities to improved clinical

documentation and real-time data alerts, the platform’s new capabilities underscore HST’s

commitment to delivering an all-in-one, continuously evolving solution for ASC success.

Financial Management & Regulatory Compliance

●  Enhanced Patient Privacy – Daily Appointment Sheet now separates DOB and age into

individual columns, with an “Unidentify” option to hide DOB and PHI data.

●  California Regulatory Reporting – Homelessness status (“Unknown,” “Yes,” “No”) now included

in state reporting, defaulting to “Unknown” for easier compliance.

●  Expanded ASCA Benchmarking – Inclusion of Category III CPT codes (0042T–0947T) for 2025

reporting requirements ensures more complete benchmarking.

●  Customizable Patient Statements – Patient payment URLs can now appear directly on

statements to simplify payment navigation.

http://www.einpresswire.com
https://www.hstpathways.com/
https://www.hstpathways.com/blog/summer-2025-innovation-spotlight/


●  Appointment Schedule Contact Expansion – Option to display all available patient phone

numbers for better outreach.

Case Profit Estimations

●  Hypothetical Case Builder – Model profitability by physician, procedure, and payer before

scheduling.

●  Automated Cost Syncing – Daily cost updates for supplies and implants from the practice

management system—no manual entry.

●  Insurance Verification at a Glance – View insurance verification and authorization status

directly within profit estimations.

Financial Clearance & Patient Payments

●  Multi-Org Contract Management – Corporate users can upload a contract once and apply it

across multiple locations and payors.

●  Modernized Payment Plan View – Simplified patient interface for tracking and staying current

on balances.

●  Track Notification History – See which balance notifications were sent, opened, and amounts

shown.

●  Minimum Pre-Service Payment Thresholds – Require a minimum percentage before

procedures to reduce A/R days and bad debt.

●  Payment Plan Work Queue – Manage missed or declined payments more efficiently.

●  Recurring Auto-Payments – Automatically process recurring payments to save staff time.

●  Direct Association of Payments to Plans – Payments are instantly linked to the correct plan

upon receipt.

●  Minimum Installment Amounts by Tier – Customize minimum amounts for faster collection of

smaller balances.

According to the company, patient payment enhancements are available to centers using HST’s

patient payment solution. Contact HST via the Community Portal to activate.

Scheduling & Collaboration

●  Full Patient Account View – Physicians and ASCs can see the complete patient scheduling

history.

●  Custom Required Fields by Office – Tailor required form fields per physician office.

●  Unified Code Table Management – Real-time synchronization of procedure codes, payer

codes, anesthesia types, and cancellation reasons across systems.

Clinical Operations

●  Expanded Ventilator Documentation – New fields for expired tidal volume and PEEP settings.



●  Smarter Clinical Patient Locator – Auto-refresh settings for real-time updates on patient

location.

●  Physician-Controlled Operative Report Templates – Physicians can update templates without

admin assistance and hide unnecessary sections.

●  Signature Configuration Flexibility – Centers can opt out of specific signature workflows

without affecting documentation.

Data & Analytics

●  ASC Data Alerts – Email notifications when nearing data thresholds.

●  Full Load File Delay Alerts – Instant notifications if the daily data file is delayed past 4:30 AM

CT.

One Complete Solution for ASC Success

HST Pathways’ cloud-based platform consolidates scheduling, charting, billing, inventory,

estimates, patient communications, analytics, and reporting into a single, powerful solution that

eliminates the inefficiencies of disconnected tools.

“These latest updates reflect our ongoing commitment to delivering an integrated platform that

evolves with the changing needs of ASCs,” added the representative. “We want our customers to

know that efficiency, compliance, and patient satisfaction are always at the forefront of our

innovation.”
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