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Equipo Health Inc wins Safe, Trustworthy, and
Productive Use of Agentic Al in Care
Coordination.

SOUTH PLAINFIELD, NJ, UNITED STATES,
September 9, 2025 /EINPresswire.com/
-- At a time when Al adoption is
accelerating, Equipo Health Inc is
setting the standard by ensuring that
Al agents are used to support, not
replace, clinical care, and deliver
productivity, safety, and trust across
the US healthcare ecosystem. °
equlpey
Avoiding Harm, Building Trust B ' ’
Equipo acknowledges the concerns
surrounding Al in healthcare,
particularly around patient safety and
trust. Through a robust Al Governance
Committee, clear privacy and security
safeguards, and a commitment to
human oversight, Equipo ensures that
its Agentic Al tools enhance, rather
than compromise, the quality of care.

Equipo Health's Al platform makes care coordination
automated and efficient

Agentic Al in Action: Use Cases

Equipo Health's Agentic Al agents are making measurable impact in various faces of care
coordination:

1. Equipo Explorer : Al assistant for quick and accurate navigation of patient records.

2. Medication Refill Agent : Streamlines prescription renewals, reducing delays in care.

3. Appointment Scheduler Agent : Coordinates multi-department consultations for better patient
access.

4. RPM Device Troubleshooting Agent : Supports patients with device issues to keep remote


http://www.einpresswire.com
http://www.equipo.health/
http://www.equipo.health/case-study/how-equipo-ai-is-reshaping-care-coordination-across-the-healthcare-ecosystem/
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monitoring seamless.

5. Fax Sorter Agent : This agent when p Care Connect's
applied over your inbound E-fax, can Agentic Support
help sort faxes into different folders

- Experience effective and
based on content and also extract 3 timely Agentic Support

relevant information if needed to fill Pl
operational forms such as referral T
notes, admission forms etc.

6. Insurance Outreach Agent : Helps
patients renew insurance coverage on
time, avoiding care disruptions.

Equipo Health's Care Connect Agentic Support
ensures faster patient identification, and seamless
coordination for timely access to expert healthcare.

7. Program Enrollment Agent : Enrolls
eligible patients into care programs
with proper consent.

8. Profile Completeness Agent : Ensures accurate and updated patient information for clinical
decisions.

“ 9. Nursing Line Agent (Clinical) : Applies clinical protocols
for patient triage and escalates emergencies
appropriately.

Our use cases show how Al
can take on repetitive tasks,
reduce friction, and give
clinicians more time for
patient care, while keeping
high standards of safety,
interoperability, and
accountability.”

Parijat Bhattacharjee (CEO)

A Future of Responsible Al in Healthcare

“Agentic Al has enormous potential in healthcare, but it
must be approached with care,” said Parijat Bhattacharjee,
CEO of Equipo Health Inc. “Our use cases show how Al can
take on repetitive tasks, reduce friction, and give clinicians
more time for patient care, all while upholding the highest
standards of safety, interoperability, and accountability.”

Prince Mamman
Equipo Health Inc
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