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ProHance Global Benchmarking Report
H1'2025 Reveals Hybrid Models Drive Higher
Productivity than Office-Only Setups

Data from 246,500+ users across 68 global
enterprises highlights evolving trends in workforce
flexibility, productivity, and application usage

BENGALURU, KARNATAKA, INDIA, September 22, 2025 /EINPresswire.com/ -- ProHance, the next-
gen Al-led Workforce Management and Operations
“ Enablement platform built on first principles, announces
the findings of its H1'2025 Global Productivity
Benchmarking Report. The report, based on insights from
more than 246,500 ProHance-enabled users across 68
enterprises worldwide, analyses productivity trends across
industries, geographies, and organisational sizes.

As organisations navigate
their return-to-office
strategies, our data clearly
indicates that remote-
inclusive models sustain

higher productivity and o _
stronger system The findings show that Hybrid and Work-from-Home (WFH)
engagement.” models continue to outperform full-time office
Arvind Sagar, Senior Advisor, arrangements, underscoring the growing effectiveness of
ProHance remote-inclusive work models. Employees in hybrid setups

logged 11.2 hours daily, with 8.5 hours spent productively.

WFH employees also demonstrated strong engagement at 10.3 logged hours with 8.5 productive
hours. By comparison, full-time office (WFO) workers logged 42 minutes fewer productive hours
per day.

“As organisations navigate their return-to-office strategies, our data clearly indicates that remote-
inclusive models sustain higher productivity and stronger system engagement,” said Arvind
Sagar, Senior Advisor, ProHance. “The hybrid workplace is not just a stopgap — it's proving to be
a performance multiplier.”

The report also highlights shifts in application usage patterns, reflecting evolving workplace
dynamics. Business Tools usage rose to 59.2% of total activity in H1'25, up from 56.4% in 2024,
while Collaboration Apps usage declined from 16.2% to 13.5%, suggesting reduced reliance on
meetings and real-time communication.


http://www.einpresswire.com
http://prohance.net

Other findings include:

7~ Ny
Sector insights: Healthcare/RCM continues to lead / |
in productivity (7h 42m), while IT Services showed 4
remarkable improvement, rising from 6h 42m in '
2023 to 7h 42min H1 2025.

Regional variations: India topped the chart with 7h
42m productive hours, while Europe and MEA
trailed despite similar logged hours, showing how
work cultures and norms impact productivity.

These insights equip organisations to benchmark
effectively, identify inefficiencies, and implement
targeted initiatives to enhance workforce
performance in hybrid and distributed
environments.

Download the report here

Arvind Sagar, Senior Advisor, ProHance

ABOUT PROHANCE Empower your organisation

with ProHance’s comprehensive suite of tools and capabilities, designed to elevate productivity,
enforce compliance, streamline costs, amplify customer satisfaction, fuel data-driven strategies,
and seamlessly adapt to dynamic business landscapes. Currently used by over 400,000 plus
users in 37 countries; harnessing ProHance propels your organisation towards unparalleled
strategic success, effortlessly achieving key organisational objectives.

ProHance has also been named a Major Contender in the Everest Group People Analytics
Platforms PEAK Matrix® Assessment 2025 and as a Trailblazer in Workforce Management in
Contact Centres 2025.

For more information, follow us on LinkedIn for updates or log onto www.prohance.net
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This press release can be viewed online at: https://www.einpresswire.com/article/847750594
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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