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Maintenance Market?

The market size for consumer electronics repair and

maintenance has seen slight growth recently. It's expected

to rise from $7.88 billion in 2024 to $8.02 billion in 2025,

with a compound annual growth rate (CAGR) of 1.7%. The

expansion during the previous years can be linked to

several factors such as growth in disposable income,

heightened awareness of the environmental impact of e-

waste, expansion of e-commerce in the consumer

electronics sector, a boost in internet availability, robust

economic development in emerging markets, and an

increased use of television sets.

The consumer electronics repair and maintenance market is set for consistent expansion in the

coming years, poised to potentially reach a value of $8.73 billion in 2029, with a compound

annual growth rate (CAGR) of 2.1%. This forecasted growth may arise from various factors such

as an increase in equipment failure and the cost-effectiveness of repairing old devices, mounting

regulations around e-waste, greater use of electronic gadgets, the growing popularity of the

Internet of Things (IoT), and heightened demand for refurbished electronics. Other contributing
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factors include the high purchase cost of certain electronics, fluctuating consumer demand for

these products, and a growing emphasis on sustainability. Key trends anticipated during the

forecast period include integrating IoT into business operations to boost efficiency and real-time

device tracking, adopting Augmented Reality (AR) techniques for performance enhancement,

and alliances with financial and other electronic entities to bolster financial solidity and

accelerate performance.

Download a free sample of the consumer electronics repair and maintenance market report:

https://www.thebusinessresearchcompany.com/sample.aspx?id=3484&type=smp

What Is The Crucial Factor Driving The Global Consumer Electronics Repair and Maintenance

Market?

The growth of the consumer electronics repair and maintenance market is being fueled by an

uptick in equipment malfunctions and the financial advantage of fixing old devices instead of

getting rid of them. Both branded and non-branded inexpensive products frequently saturate

the market and often require repairs as a result of substandard materials or regular wear and

tear. Despite this, research indicates a shift in corporate strategy towards creating products that

are easier to repair, as resolving a gadget's issue is typically more cost-efficient than purchasing a

new one, thereby boosting customer confidence. Customers are more inclined to buy and

recommend products from companies that offer repair manuals, replacement parts, and

guidance on repairing the product. Apple, for example, has started assembling older iPhone

models in India. Companies like iFixit and Repair Cafe are spearheading efforts to gather people

to repair devices collectively. The European Commission plans to examine the eco-design

regulations for smartphones, including provision of replacement parts and repair information.

Thus, the growth of the consumer electronics repair and maintenance market is being driven by

a rise in equipment failures and the financial advantages of fixing instead of replacing old

equipment.

Who Are The Emerging Players In The Consumer Electronics Repair and Maintenance Market?

Major players in the Consumer Electronics Repair and Maintenance include:

• Redington

• uBreakiFix

• B2X CARE SOLUTIONS GMBH

• Encompass Supply Chain Solutions Inc

• Onsitego

• The Allstate Corporation

• Global Electronic Services Inc.

• Electronix Services

• MicroFirst Gaming Inc.

• Quest International Inc.

What Are The Key Trends Shaping The Consumer Electronics Repair and Maintenance Industry?

Service providers in the consumer electronics repair and maintenance sector are now employing
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augmented reality (AR) based methodologies. AR constitutes an upgraded version of reality,

merging both direct and indirect views of the physical world with computer-generated images

that overlay a user's perception of the real world. These AR-based repair procedures empower

users to expand their visual field with real-time digital data. Armed with this data, a user can

receive instructions to repair an item systematically. For instance, Dell, a technology firm based

in the US, has launched a 2022 AR Assistant app employing augmented reality to instruct users

sequentially about at-home repairs or replacements for more than 97 distinct systems in seven

languages. It utilizes mixed reality and informational overlays on the object to be repaired,

facilitated by a smartphone camera. The AR Assistant app features augmented clone technology

for selected systems, showing a clone of a server in any preferred location, supporting complete

360-degree interaction with a significant level of realism. This technology eases at-home repairs,

reduces stress, and minimizes waste.

What Segments Are Covered In The Consumer Electronics Repair and Maintenance Market

Report?

The consumer electronics repair and maintenancemarket covered in this report is segmented –

1) By Type: Loudspeakers and Sound Bars, Microphones, Amplifiers and Mixers, Music players

and other devices, Televisions, Video Players, Video Cameras.

2) By Service Type: In-warranty, Out of Warranty

3) By End User: Industrial and commercial, Residential

Subsegments:

1) By Loudspeakers and Sound Bars: Home Theater Systems, Portable Bluetooth Speakers,

Soundbars with Subwoofers, Multi-Room Audio Systems

2) By Microphones: Dynamic Microphones, Condenser Microphones, Lavalier Microphones, USB

Microphones

3) By Amplifiers and Mixers: Audio Amplifiers, DJ Mixers, Home Audio Systems, Integrated

Amplifiers

4) By Music Players and Other Devices: Digital Audio Players (DAPs), MP3 Players, Streaming

Devices, Vinyl Players

5) By Televisions: LED TVs, OLED TVs, QLED TVs, Smart TVs

6) By Video Players: Blu-ray Players, DVD Players, Streaming Media Players, Digital Video

Recorders (DVRs)

7) By Video Cameras: Camcorders, Action Cameras, DSLR Video Cameras, Mirrorless Cameras

View the full consumer electronics repair and maintenance market report:

https://www.thebusinessresearchcompany.com/report/consumer-electronics-repair-and-

maintenance-global-market-report

Which Region Is Projected To Hold The Largest Market Share In The Global Consumer Electronics

Repair and Maintenance Market?

In 2024, Western Europe led in the market share for consumer electronics repair and
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maintenance, with expected growth. It was followed by Asia-Pacific. The market report for

consumer electronics repair and maintenance includes data from various regions, namely Asia-

Pacific, Western Europe, Eastern Europe, North America, South America, the Middle East, and

Africa.
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