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1.5 Billion Customer Identities Face
Authentication Apocalypse as Akamai ldentity
Cloud Shuts Down

MojoAuth Launches Emergency Rescue Operations as March 2026 Deadline
Triggers Enterprise Panic Migration

PALO ALTO, CA, UNITED STATES, September 18, 2025 /EINPresswire.com/ -- L
A digital identity crisis of unprecedented scale erupts as Akamai Identity "

Cloud's December 31, 2027 shutdown countdown threatens to lock out 1.5 MD-IGﬂUth
billion customers from major brands including Coca-Cola, Samsung, and
Whole Foods. With Social Login Dashboard decommissioning accelerated
to March 31, 2026, MojoAuth today announced emergency migration
services as hundreds of global enterprises face potential authentication catastrophe.

MojoAuth-Logo

The $2.3 Billion Identity Emergency

Industry analysts estimate the economic impact could
“ exceed $2.3 billion in lost revenue if enterprises fail to
migrate before critical service terminations begin. The
crisis deepened when Akamai halted new AIC sales on
March 7, 2024, leaving existing customers stranded on a
platform frozen in maintenance mode.

A planned migration costs
fractions of what emergency
replacement will demand,
while the revenue loss from
authentication outages
makes both options look
insignificant by
comparison.”

Dev Kumar, CEO at MojoAuth

"We're witnessing the largest forced enterprise migration

in identity management history," declared Dev Kumar, CEO
of MojoAuth. "Every day of delay pushes organizations
closer to a customer experience disaster that could destroy
decades of brand loyalty overnight."

Critical Failure Points Accelerate Crisis Timeline

The shutdown timeline reveals cascading failure points that compress enterprise decision
windows:

- March 31, 2026: Social Login Dashboard elimination blocks Google, Facebook, Apple
authentication

- December 31, 2026: API deprecation begins, triggering service instability


http://www.einpresswire.com
https://mojoauth.com/akamai-identity-cloud-alternative/
https://mojoauth.com/akamai-identity-cloud-alternative/

-January 1, 2028: Complete platform
termination locks out all remaining
users

Internal Akamai communications
reveal that 847 enterprise customers
managing active user bases exceeding
50,000 identities each must complete
migration within the next 18 months or
face service blackouts.

MojoAuth's Emergency Response
Protocol

MojoAuth's crisis response team has
mobilized specialized migration units
capable of handling enterprise-scale
transfers without customer disruption.
The company's proprietary Just-in-Time
migration technology eliminates the
catastrophic password reset
requirement that typically forces 25%
customer abandonment during
platform transitions.

Technology Leap Transforms Crisis Into
Opportunity

While enterprises evaluate alternatives
including AuthO, AWS Cognito, and
Firebase Authentication for basic
replacement needs, MojoAuth
positions the forced migration as a
catalyst for authentication
modernization. The platform's
advanced capabilities dwarf AIC's
legacy limitations:

AIC Legacy Constraints:

- Zero passwordless authentication
support

- SMS/Email OTP-only MFA options

Passwordless Plugin for Your

Existing Login

Add passwordless login to your existing login page with just 2 lines of code and
deliver your customers with a secure and exceptional login experience.
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“Extremely easy to implement".
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30 Days FREE trial

“Loved by our users"

Give MojoAuth a Try (©) Ueismmo
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“Futuristic auth solution"

Welcome to Dell

MojoAuth - Passwordless login plugin

MojoAuth Dashboard

Secure and Modern Authentication Platform
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Secure

Every layer is secure, from network to storage.
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Compliant

Compliant with various essential regulations
such as GDPR, CCPA, etc.

Email Delivery

We partnered with world-class email infra
providers, so your email alerts don't get lost
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Reliable

Offers 99.9% uptime and high performance
under heavy loads.
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Scalable

MojoAuth scales as your business grows and
handles unexpected spikes in user lo;
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Higher Adoption Rates

no passwords helps you
ience and brand loyalty.

MojoAuth Growth and Product Innovation

- Static authentication flows with no customization

- Basic IP scoring for fraud detection


https://mojoauth.com/compare/

MojoAuth Next-Generation Power:

- Native FIDO2/WebAuthn passwordless protocols

- Al-powered real-time risk analysis

- No-code authentication journey orchestration

- Comprehensive biometric and push notification MFA

Enterprise Procurement Data Reveals Migration Acceleration

Confidential procurement analysis shows 73% of affected enterprises have accelerated vendor
evaluation timelines, with decision cycles compressed from 12-18 months to 4-6 months. The
urgency stems from recognition that delayed migration exponentially increases implementation
complexity and customer experience risks.

Recent enterprise migrations demonstrate dramatic improvements in key performance
indicators:

- 89% reduction in authentication-related support tickets

- 34% increase in mobile app conversion rates

- 67% decrease in account abandonment during signup flows

Economic Impact Drives Immediate Action

Financial modeling reveals that enterprises postponing migration beyond Q1 2025 face
exponentially increasing costs due to compressed implementation timelines and emergency
deployment requirements. The total cost of emergency migration can exceed planned migration
costs by 340%.

"The economics are brutal but simple," stated Kumar. "A planned migration costs fractions of
what emergency replacement will demand, while the revenue loss from authentication outages
makes both options look insignificant by comparison."

Global Enterprise Response Mobilizes

MojoAuth reports unprecedented demand for emergency assessment services, with Fortune 500
companies requesting expedited evaluation timelines. The company has expanded professional
services capacity by 200% to accommodate crisis-driven demand while maintaining
implementation quality standards.

Critical Action Window Narrows

Industry experts unanimously recommend immediate migration planning initiation, warning that
organizations failing to begin formal vendor selection by December 2025 will face impossible
deployment timelines and guaranteed service disruption risks.

About MojoAuth



MojoAuth delivers enterprise-grade Passwordless Customer Identity and Access Management
(CIAM) solutions designed for organizations requiring bulletproof security, seamless user
experiences, and rapid scalability. The platform serves global brands managing millions of
customer identities with advanced passwordless authentication, Al-driven security, and
comprehensive compliance automation.

Emergency Response Services for AIC Customers:

- Immediate Assessment: 48-hour migration feasibility analysis

- Crisis Planning: Executive briefings on risk mitigation strategies

- Fast-Track Implementation: Accelerated deployment for urgent timelines
- 24/7 Support: Dedicated crisis management throughout migration
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