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Introducing MCP Support Across Sikka.ai's
Award-Winning API

Sikka.ai enables the entire retail
healthcare ecosystem, from Software
Developers to DSOs, to develop Agentic Al
applications.

How does it work? userinput

Show me all confirmed appointments for Dr. Smith this week
1. User asks a question
MCP extracted

2. Sikka Al-API MCP classifies the parameters:
intent

MCP will respond:
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3. Extracts filters

4. Makes real Sikka API call

5. Returns clean JSON

{

"status": "confirmed",

"provider": "Dr. Smith",
"startdate": "2025-07-
21", "enddate": "2025-

07-27"
}

API called: GET
/v4/appointments

{

"summary": "Found 8
confirmed appointments
for Dr. Smith between
Jul 21-27.",

"data™

{

"items": [...],
"startdate": "2025-07-
21", "enddate": "2025-
07-27"
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The launch of Sikka.ai's new AI-API MCP Server changes that paradigm. It provides plug-and-play
access to unified healthcare endpoints, complete with built-in workflows, error recovery, and
natural language execution. Developers and healthcare innovators can now connect their Al
agents directly, without needing to write custom code or navigate complex APl documents.

How It Works

Al agents connect to the Sikka server using a standard MCP client. Once connected, the server
provides access to intelligent, single-prompt actions—such as retrieving patient records,
appointments, claims, treatment plans, notes, verifying insurance eligibility, analyzing transaction
data, and many other data points. By transforming traditional REST API calls into LLM-ready tools
and intents, the MCP framework allows natural language queries to power autonomous
workflows.
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Example agent queries include:

- “Show all appointments for patient John Doe.”

- “Verify insurance coverage for John Doe before scheduling a treatment.”
- “Get billing history for patient ID 12345.”

- “What was the adjusted production by provider for January 2025?”

The MCP server automatically translates these requests into secure API calls via Sikka API v4.

When to Use the MCP Server

The AI-API MCP Server is designed for real-time access and workflow automation, making it ideal
for:

- Patient Care Coordination - unify patient history across providers.

- Revenue Cycle Management - automate claims and payment follow-up.

- Practice Optimization - leverage analytics and KPIs to drive growth.

For large-scale data processing or historical analytics, customers can continue using Sikka’s direct
APl endpoints. For custom no-code healthcare applications, Sikka’s SAI platform remains the
preferred option.

Performance and Scale

Built on Sikka’s enterprise-grade infrastructure, the AlI-API MCP Server delivers:

- Coverage across 45K+ practices and 180M+ patients

- 99.9% uptime SLA

- Retail healthcare-specific performance optimizations

- Support for real-time decision-making and conversational interfaces

Availability

The AI-API MCP Server is available immediately to all existing Sikka customers via their API
dashboard. New customers can register for an APl account and start using it within 24 hours.

About Sikka.ai

Sikka.ai is the leading Al infrastructure as a service provider for retail healthcare, delivering


https://sikka.ai/Marketplace?nca=ai-mcp

comprehensive platform solutions that enable healthcare organizations to rapidly deploy and
scale Al-powered applications. The company's integrated approach, installed in over 45k
practices and 180 million patients, combines advanced Al tools, Agentic Al technology, and
robust platform-as-a-service capabilities to transform the healthcare sector.

Brian Wu

sikka.ai

email us here

Visit us on social media:
LinkedIn

Facebook

X

This press release can be viewed online at: https://www.einpresswire.com/article/849618122

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/5386527
https://www.linkedin.com/company/sikka-ai/
https://www.facebook.com/SikkaSoftware/
https://twitter.com/sikkasoftware
https://www.einpresswire.com/article/849618122
https://www.einpresswire.com/editorial-guidelines

