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Cloud OSS BSS Market to Reach $68.5 Billion
by 2031, Growing at 11.3% CAGR

WILMINGTON, NEW CASTLE, DE,

UNITED STATES, September 17, 2025 '
/EINPresswire.com/ -- Allied Market ne
Research published a report, titled, . AI I Ied
"Cloud OSS BSS Market By Component

(Solution, Service), By Enterprise Size M a r ket

(Large Enterprises, SMEs), By Cloud

Type (Public, Hybrid, Private), By Resea rC h
Industry Vertical (IT and Telecom, BFSI,
Media and Entertainment, Retail and E
Commerce, Others): Global
Opportunity Analysis and Industry
Forecast, 2021-2031." According to the
report, the global cloud OSS BSS
industry generated $24.0 billion in 2021, and is estimated to reach $68.5 billion by 2031,
witnessing a CAGR of 11.3% from 2022 to 2031.

Drivers and Opportunities

Rise in cloud adoption across various industry verticals and surge in 5G adoption drive the
growth of the global cloud OSS BSS market. In addition, the demand for convergent billing
systems supplements the growth. However, lack of technical proficiency to carry out
implementation of cloud-native OSS BSS solutions restrains the market growth. On the other
hand, increase in implementation of cloud technologies to transform the telecom industry
presents new opportunities in the coming years.

Download Report Sample (286 Pages PDF with Insights) at:
https://www.alliedmarketresearch.com/request-sample/17162

Covid-19 Scenario

Organizations adopted "work from home" or remote working culture due to lockdown
restrictions put by governments of many countries. This led to adoption of cloud OSS BSS, which,
in turn, raised investments and reliance on OSS BSS services and solutions.


http://www.einpresswire.com
https://www.alliedmarketresearch.com/cloud-oss-bss-market-A16788
https://www.alliedmarketresearch.com/request-sample/17162

In addition, the demand from various industry verticals such as IT & telecom, BFSI, retail, and
others increased considerably to avail benefits of integrating different service charges into a
single invoice. This consolidated the demand for convergent billing tools and cloud-native OSS
BSS solutions.

The solution segment to maintain its leadership status during the forecast period

Based on component, the solution segment contributed to the highest market share in 2021,
contributing to nearly three-fifths of the global cloud OSS BSS market, and is expected to
maintain its leadership status during the forecast period. This is due to assistance to
organizations in forecasting the conditions, calculating the output, managing market
transactions, and ensuring compliance with regional, state, and national regulations. However,
the service segment is projected to witness the largest CAGR of 12.4% from 2022 to 2031, owing
to effective functioning of network services along with management of customer services,
business operations, and platforms throughout the process.

For Purchase Enquiry: https://www.alliedmarketresearch.com/purchase-enquiry/17162

The IT and Telecom segment to maintain its lead position during the forecast period

Based on industry vertical, the IT and Telecom segment held the highest market share in 2021,
accounting for nearly three-fifths of the global cloud OSS BSS market, and is expected to
maintain its lead position during the forecast period. This is due to the efficiency provided by
OSS BSS in product management, business operations, revenue management, customer
management, and IT in telecom services. However, the retail and e-commerce segment is
projected to manifest the fastest CAGR of 14.5% from 2022 to 2031. This is attributed to its ability
to simplify the systems and deliver personalized customer experience. Moreover, retail-as-a-
service (RaaS) integrates various verticals such as inventory and order processing to enhance the
capabilities of restocking.

North America to maintain its dominance in terms of revenue by 2031

Based on region, North America contributed to the highest market share in terms of revenue in
2021, accounting for around two-fifths of the global cloud OSS BSS industry, and is expected to
maintain its dominance in terms of revenue by 2031. This is owing to rise in adoption of cloud
OSS BSS solutions across end-user industries such as media & entertainment, retail, and
financial sectors in the region. However, Asia-Pacific is projected to manifest the fastest CAGR of
13.5% during the forecast period. This is attributed to rise in demand for cloud OSS BSS
solutions in the BFSI sector for enhancing customer experience and capitalize on new avenues of
growth.

Leading Market Players
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Amdocs Limited

Telefonaktiebolaget LM Ericsson
Huawei Technologies Co., Ltd.
Hewlett Packard Enterprise Company
IBM Corporation

Netcracker

Nokia Corporation

Optiva, Inc.

Oracle Corporation

ZTE Corporation

Browse More Trending Reports :

Automation Testing Market
https://www.alliedmarketresearch.com/automation-testing-market-A07460

Network Equipment Market
https://www.alliedmarketresearch.com/network-equipment-market-A164626

Multi-access Edge Computing Market
https://www.alliedmarketresearch.com/multi-access-edge-computing-market-A06954

Workflow Management Systems Market
https://www.alliedmarketresearch.com/workflow-management-systems-market-A149195

Cloud Native Technologies Market
https://www.alliedmarketresearch.com/cloud-native-technologies-market-A08796

Surface Computing Market
https://www.alliedmarketresearch.com/surface-computing-market-A180388

Network Analytics Market
https://www.alliedmarketresearch.com/network-analytics-market-A06263

WiGig Market
https://www.alliedmarketresearch.com/wigig-market-A08469

About Us :

Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based in Wilmington, Delaware. Allied Market Research provides global
enterprises as well as medium and small businesses with unmatched quality of "Market
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Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide
business insights and consulting to assist its clients to make strategic business decisions and
achieve sustainable growth in their respective market domain.

We are in professional corporate relations with various companies, and this helps us in digging
out market data that helps us generate accurate research data tables and confirms utmost
accuracy in our market forecasting. Each and every data presented in the reports published by
us is extracted through primary interviews with top officials from leading companies of domain
concerned. Our secondary data procurement methodology includes deep online and offline
research and discussion with knowledgeable professionals and analysts in the industry.
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This press release can be viewed online at: https://www.einpresswire.com/article/849806025

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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