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DELAWARE, DE, UNITED STATES,

September 17, 2025 /

EINPresswire.com/ -- In an era where

businesses measure clicks,

impressions, and every digital

touchpoint, one critical channel has

remained stubbornly opaque: the

phone call. Despite the rise of digital

communication, phone calls remain

one of the most important customer

touchpoints, particularly for service-

based businesses, healthcare

providers, financial services, and local

operations. Recently, Call Loom announced its mission to introduce new ways for organizations

to capture, understand, and act on customer calls.

Call Tracking Industry Insight

Over the past few years, the call tracking and analysis market has shifted from being a niche tool

for large enterprises to a core component of marketing, customer service, and sales strategies

for businesses of all sizes. 

——————————————————

According to The Business Research Company, the global call tracking software market was

valued at approximately US$8.84 billion in 2024 and is expected to reach around US$9.79 billion

by 2025, growing at a compound annual growth rate (CAGR) of ~10.8%.

——————————————————

Forecasts suggest the market will exceed US$ 14 billion by 2029, driven by increasing digital

marketing spend, demand for real-time analytics, and deeper integration with CRM and

customer experience tools.

There is also rapid growth in the contact-center analytics segment, which is projected to expand
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from US$ 1.91 billion in 2024 to about US$ 5.75 billion by 2030, with a CAGR of approximately

20.5%. 

This trend reflects rising expectations: businesses don’t just want to know how many calls are

coming in, but *how those conversations are performed, what they cost, and how they impact

customer satisfaction and retention.

Meanwhile, another report shows the call tracking systems market (a broader view) grew from

about US$ 2.1 billion in 2023 and is forecasted to reach US$ 7.5 billion by 2032, at a CAGR near

15.2%.

This sharp growth is fueled by small and medium enterprises (SMEs) increasingly adopting call

tracking tools, especially cloud-based ones, to better measure marketing performance and

improve customer experience.

Other notable trends include:

Phone calls produce much higher conversion value compared to web leads: in home services, for

example, phone callers convert 30% faster and have higher average order value.

Emergence of AI, speech analytics, sentiment detection, and predictive insights in call tracking

tools to not just log calls but derive qualitative business intelligence.

Heightened regulatory and privacy compliance (GDPR, CCPA) becoming non-negotiable features

in many markets, pushing demand for solutions that handle call data securely.

How Call Loom Addresses Industry Gaps

While the global call tracking market is expanding rapidly, much of the innovation to date has

remained concentrated at the enterprise level. Tools like call attribution and basic recording have

become standard, but most small and mid-sized businesses still lack practical visibility into the

conversations that fuel their growth.

This creates three major gaps in today’s call tracking ecosystem:

1. Accessibility

Many solutions are complex, designed for agencies or large call centers with in-house analysts.

Smaller businesses often abandon them because the dashboards are overwhelming and the

setup too technical.

2. Quality Over Quantity

Traditional platforms focus heavily on call volume and campaign attribution but rarely provide

context on what actually happened in the conversation. This leaves businesses blind to customer

sentiment, service quality, or pricing sensitivity.

3. Actionable Insight

Most call tracking systems stop at reporting. They show that a call took place, but they do not

connect it to revenue, customer experience, or long-term retention.



Call Loom was built to directly solve these gaps. Rather than treating calls as isolated events, the

platform weaves together every detail from the source of the call to the outcome of the

conversation.

Key differentiators include:

Call QA

Moving beyond raw data, Call Loom enables businesses to assess the quality of each interaction,

ensuring that conversations are handled with professionalism and accuracy.

People Lookup

Instead of treating callers as anonymous numbers, Call Loom enriches customer data, providing

teams with valuable context for smarter follow-ups.

Simple, Unified Dashboard

Designed for clarity, Call Loom’s interface requires no technical expertise. Every team member,

from frontline staff to managers, can quickly see call performance and trends.

Executive Insight and Vision

“Phone calls remain one of the most powerful signals of customer intent. Yet for too long,

businesses have treated them like black boxes, they know a call happened, but not why, not how

it was handled, and not what it meant for their growth. We built Call Loom to change that. Our

goal is to make every call transparent, measurable, and valuable for our clients.” Call Loom's

vision. 

The company’s vision extends beyond traditional call tracking. As the market evolves toward

conversation intelligence, Call Loom is already developing capabilities that go deeper into call

content and customer behavior. 

Planned innovations include:

AI-driven summaries that automatically capture the key points of every call.

Sentiment analysis to detect customer satisfaction in real time.

Predictive analytics that identify which calls are most likely to convert into sales or long-term

clients.

Seamless integrations with CRM and marketing platforms, ensuring businesses can act on

insights immediately.

By combining clarity, accountability, and forward-looking analytics, Call Loom aims to become

not just another call tracking tool, but an essential part of the business intelligence stack.

“Businesses invest heavily in digital campaigns, but the final decision often happens over the

phone,” CEO of Call loom added. “If you lose visibility there, you’re blind to the moment that

matters most. Call Loom ensures no opportunity is ever missed.”



About Call Loom

Call Loom is a next-generation call tracking and conversation intelligence platform designed to

give businesses full visibility into customer calls. By combining advanced features such as Call

QA, Pricing Intelligence, and People Lookup with an intuitive, unified dashboard, Call Loom helps

organizations transform raw phone calls into actionable insights.

Call Loom empowers businesses of all sizes, from local service providers to growing enterprises,

to capture, trace, and analyze calls in ways that improve marketing ROI, enhance customer

experience, and drive long-term growth.
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