
Growing at 20.3% CAGR | IoT in Retail Market
Reach USD 177.90 Billion by 2031 Globally

WILMINGTON, DE, UNITED STATES, September 18, 2025 /EINPresswire.com/ -- According to the

report published by Allied Market Research, Growing at 20.3% CAGR | IoT in Retail Market Reach

USD 177.90 Billion by 2031 Globally. The report provides an extensive analysis of changing

market dynamics, major segments, value chain, competitive scenario, and regional landscape.

This research offers valuable able guidance to leading players, investors, shareholders, and

startups in devising strategies for sustainable growth and gaining a competitive edge in the

market.

The global IOT in retail market size was valued at USD 28.14 billion in 2021, and is projected to

reach USD 177.90 billion by 2031, growing at a CAGR of 20.3% from 2022 to 2031.

Download Sample Report at: https://www.alliedmarketresearch.com/request-sample/A13167

Factors including effective store space monitoring, supply chain management, inventory

management, and customer behavior monitoring coupled with optimization and automation of

the supply chain have boosted the growth of the global IoT in retail market. However, concerns

regarding data security & privacy and high implementation & maintenance cost of IoT devices

hinder the market growth. On the contrary, advanced technologies such as digital signage, top-

of-the-shelf displays, price displays, and beacons are expected to open new opportunities in the

future.

The IoT in retail industry is segmented on the basis of offering, organization size, deployment,

application, and region. On the basis of offering, the market is segmented into solutions and

services. Depending on solutions, the market is segmented into hardware and platforms.

Depending on platforms, the market is segmented into device management, application

management, and connectivity management. According to organization size, it is fragmented

into large enterprises and SMEs. On the basis of deployment, the market is segmented into

cloud and on-premise. Depending on application, the market is segregated into supply chain

operations management, customer management, sales & customer management, asset

management, and others. Region wise, it is analyzed across North America, Europe, Asia-Pacific,

and LAMEA.

Some of the key IoT in retail industry players profiled in the report include are Cisco System, Inc.,

International Business Machine Corporation, Intel Corporation, Microsoft Corporation, PTC,

http://www.einpresswire.com
https://www.alliedmarketresearch.com/iot-in-retail-market-A13167
https://www.alliedmarketresearch.com/request-sample/A13167


Huawei technologies Co. Ltd., Sierra Wireless, Amazon Web Service (AWS), SAP SE, Software AG,

Bosch.IO GmbH, Google LLC., NEC Corporation, Oracle Corporation, AT&T Intellectual Property,

Vodafone Idea limited, and Happiest Minds. This study includes market trends, IoT in retail

market analysis, and future estimations to determine the imminent investment pockets.

If you have any questions, Please feel free to contact our analyst at:

https://www.alliedmarketresearch.com/connect-to-analyst/A13167

By region, the global IoT in retail market across Asia-Pacific dominated in 2021, holding more

than two-fifths of the market, due to numerous economic and process benefits such as real-time

data analytics, network management, and industrial automation. However, the market across

North America is projected to portray the highest CAGR of 23.2% during the forecast period,

owing to adoption of IoT to improve retail sales and customer management performance.

By offering, the solution segment held the largest share in 2021, accounting for more than two-

thirds of the global IoT in retail market, due to proliferation of smartphones and use of mobile

applications. However, the services segment is expected to register the highest CAGR of 21.7%

during the forecast period. Services related to IoT in retail provide IoT technology for various

strategies and these strategies ensure smooth running and troubleshooting of any glitches

within the solutions.

By application, the supply chain operation management segment held the lion's share in 2021,

contributing to more than one-third of the global IoT in retail industry. IoT enables retailers to

drive innovation in their supply chains to reduce costs and improve customer services, which

boosted the market growth. However, the customer management segment is estimated to

manifest the highest CAGR of 23.1% from 2022 to 2031, as it simplifies process of

communicating with customer and increase their satisfaction with services or products.

Buy Now & Get Exclusive Discount on this Report (325 Pages PDF with Insights, Charts, Tables,

and Figures) at: https://www.alliedmarketresearch.com/iot-in-retail-market/purchase-options

Covid-19 Scenario:

● During the Covid-19 pandemic, several companies adopted work-from-home policies that

demand cloud-based solutions and SaaS-based model. This, in turn, favored the demand for IoT

and automation in retail as it eliminated the dependency on staff availability.

● The pandemic disrupted normal lifestyle and forced substantial changes in policies and

activities of organizations, governments, and individuals. These changes worked as a major

catalyst in increasing the demand for IoT.

Thanks for reading this article you can also get individual chapter-wise sections or region-wise

report versions like North America Europe or Asia.

https://www.alliedmarketresearch.com/connect-to-analyst/A13167
https://www.alliedmarketresearch.com/iot-in-retail-market/purchase-options


If you have any special requirements, please let us know and we will offer you the report as per

your requirements.

Lastly this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market.
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About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland Oregon. AMR provides global enterprises as well as

medium and small businesses with unmatched quality of "Market Research Reports" and

"Business Intelligence Solutions." AMR has a targeted view to provide business insights and

consulting to assist its clients in making strategic business decisions and achieving sustainable

growth in their respective market domains.

AMR launched its user-based online library of reports and company profiles Avenue. An e-access

library is accessible from any device anywhere and at any time for entrepreneur's stakeholder's

researchers and students at universities. With reports on more than 60000 niche markets with

data comprising of 600000 pages along with company profiles on more than 12000 firms,

Avenue offers access to the entire repository of information through subscriptions. A hassle-free

solution to clients' requirements is complemented with analyst support and customization

requests.
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This press release can be viewed online at: https://www.einpresswire.com/article/850211397

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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