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Gianelli & Morris Files Lawsuit Against Anthem
Blue Cross Alleging Wrongful Denial of
Medically Necessary MS Treatment

The firm represents Callie McKay alleging
Anthem wrongfully denied coverage for a
stem cell transplant deemed medically
necessary to treat multiple sclerosis.

LOS ANGELES, CA, UNITED STATES,
September 25, 2025/
EINPresswire.com/ -- Gianelli & Morris,
a California law firm dedicated to
representing policyholders in Gianelli & Morris

insurance disputes, has filed a lawsuit

in Los Angeles County Superior Court

on behalf of Callie and Bethany McKay against Anthem Blue Cross Life and Health Insurance
Company. The complaint alleges that Anthem wrongfully refused to cover medically necessary
treatment for Callie, who suffers from multiple sclerosis.

According to the lawsuit, Callie's treating physician, a
“ recognized specialist in the field, recommended a
hematopoietic stem cell transplantation (HSCT) as the
most effective treatment for her progressive and
debilitating disease. The complaint alleges that, despite
peer-reviewed studies and medical consensus supporting
HSCT as a standard of care, Anthem repeatedly denied
coverage on various grounds, including claims that the
procedure was investigational and that the facility was not

This case highlights the
serious consequences when
insurers fail to honor their
obligations under California
law and their own policies.”
Robert Gianelli

authorized to perform it.

The complaint further alleges that Anthem’s grievance and appeal process failed to properly
consider the medical evidence and was consistent with long-standing deficiencies previously
cited by California regulators. Anthem’s denials, plaintiffs argue, forced Callie to pay out-of-
pocket for the treatment in order to halt the progression of her disease.


http://www.einpresswire.com

The McKays are suing for breach of contract and breach of the implied covenant of good faith
and fair dealing. They are seeking damages for loss of benefits, emotional distress, and punitive
damages, claiming Anthem'’s conduct was carried out with conscious disregard of their rights.

“This case highlights the serious consequences when insurers fail to honor their obligations
under California law and their own policies,” said Robert Gianelli, partner at Gianelli & Morris.

The case is McKay v. Anthem Blue Cross Life and Health Insurance Company, Los Angeles County
Superior Court, Case No. 255TCV25633.

About Gianelli & Morris

Gianelli & Morris is a Los Angeles-based law firm representing California policyholders in
insurance denial and bad faith cases. The firm has successfully litigated against major insurance
companies, securing coverage for policyholders and shaping insurance practices across the
state.

Media Contact:

Carter Spohn

Gianelli & Morris

12121 Wilshire Blvd., Suite 505
Los Angeles, CA 90025

Tel: (213) 489-1600
www.gmlawyers.com

Carter P. Spohn

Gianelli & Morris, A Law Corporation
+1 213-489-1600

email us here

Visit us on social media:

LinkedIn

Instagram

Facebook

This press release can be viewed online at: https://www.einpresswire.com/article/852188028

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


http://www.gmlawyers.com
http://www.einpresswire.com/contact_author/5398025
https://www.linkedin.com/company/gianelli-&-morris-a-law-corporation/
https://www.instagram.com/gianelliandmorrislaw/
https://www.facebook.com/pages/Gianelli%20&%20Morris/540557876005490
https://www.einpresswire.com/article/852188028
https://www.einpresswire.com/editorial-guidelines

