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Global Kiosk Market Size, Share | CAGR of
12.3%

Global kiosk market size is expected to be
worth around USD 51.05 billion by 2028,
from USD 22.69 billion in 2021, at a CAGR of 12.3%.

PUNE, MAHARASHTRA, INDIA, September 25, 2025 /EINPresswire.com/ -- The global kiosk market
represents a rapidly expanding sector of self-service
“ technology solutions designed to enhance customer
experience across multiple industries. Kiosks are
customized computer terminals designed for public use to
provide information, deliver products, and enable
seamless transactions. These automated systems
empower businesses and consumers to perform self-
service functions efficiently, making them essential
investments for companies seeking to modernize their
customer interaction processes.

Asia Pacific dominated the
kiosks market with a share
of 27.25% in 2020. The kiosk
market in the U.S is
projected to grow
significantly, driven by the
increasing focus on
enhancing customer
experience”

Fortune Business Insights This comprehensive analysis examines the market's

trajectory from USD 20.29 billion in 2020 to a projected

USD 51.05 billion by 2028, driven by technological advancement and increasing consumer
preference for self-service solutions.

Get a Free Sample Research PDF: https://www.fortunebusinessinsights.com/enquiry/request-
sample-pdf/101374

Market Overview

Current Market Status

The global kiosk market demonstrated resilience despite pandemic challenges, with the
following key metrics:

2020 Market Value: USD 20.29 billion

2021 Forecast Value: USD 22.69 billion

2028 Projected Value: USD 51.05 billion

CAGR (2021-2028): 12.3%

Regional Leadership
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across retail and financial sectors in
key markets including China, India, and
Japan.

Market Recovery Trends

The market exhibited an 11.8% growth
rate in 2020, lower than the average
year-on-year growth during 2017-2019.
However, post-pandemic recovery is
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Key Growth Drivers

Enhanced Customer Experience
Focus

Primary market expansion is driven by businesses' need to improve customer engagement and
convenience through automated self-service functions. These systems significantly reduce wait
times and streamline transaction processes.

Kiosks Market

Technological Advancement Integration

Advances in touchscreen technology, payment systems, and software capabilities enable more
sophisticated kiosk designs that boost sales and enhance customer interaction. Modern systems
incorporate:

Al and cloud computing integration
Advanced analytics capabilities
Contactless payment solutions
Enhanced interactivity features

Operational Efficiency Optimization

Kiosks enable businesses to offer services including bill payment, information lookup, and
product ordering efficiently, reducing the need for dedicated staff for routine tasks while
maintaining service quality.

Growing Self-Service Demand
Consumer preferences, particularly in retail and travel sectors, increasingly favor self-service
options for speed and convenience, driving market adoption across multiple industries.



Market Challenges and Restraints

High Capital Investment Requirements

The significant upfront investment for purchasing, installing, and maintaining kiosk systems
presents a major barrier for many businesses. This includes:

Initial equipment costs

Installation and setup expenses

Ongoing maintenance requirements

Software licensing and updates

Economic and Financial Constraints

Post-pandemic financial pressures and cash flow issues prevent many companies from investing
in new automation technologies. Several organizations face severe cash crises, requiring
workforce reductions that impact technology investment capabilities.

COVID-19 Industry Impact

The coronavirus outbreak severely impacted retail and tourism industries, creating short-term
disruptions in market growth. Reduced manpower at manufacturing facilities and disrupted
global tourism activities significantly affected demand across all regions.

Market Opportunities and Future Potential

Al and Cloud Technology Integration

Market growth opportunities center on increasing adoption of cloud computing in contactless
payment solutions and Near Field Communication (NFC) devices. Key developments include:
Analytics as a Service (AaaS) offerings

Reduced external storage requirements

Enhanced data processing capabilities

Improved security and reliability

Smart Vending Evolution
The transition toward Al-based interactive machines that automatically detect product selection
and bill customer accounts represents significant growth potential.

Contactless Technology Expansion

Integration of RFID, QR codes, NFC, and smartphone transactions enables seamless, mobile-first
checkout experiences, addressing post-pandemic consumer preferences for contactless
interactions.

Market Segmentation Analysis

By Type Segmentation

Retail Kiosks (Market Leader)

Widely deployed across department stores, grocery stores, and specialty retailers
Primary functions: product lookup, non-stock ordering, wayfinding directories



Generate significant revenue due to broad application scope

Financial and Tickets & Billing Kiosks

Long-established market presence

Applications: bill payments, financial services, ATM functions
Stable demand across banking and financial sectors

By Industry Analysis

Retail Industry (Primary User)

The retail sector leads market adoption, leveraging kiosks to:
Display targeted product ranges to individual customers
Feature loyalty promotions and offers

Provide fast, efficient payment methods

Improve overall customer service experience

Airport & Hotels and Hospitality Segments

Expected to exhibit considerable growth through applications including:
Vending products and food & beverage services

Digital advertising displays

Order entry and bill payment systems

Survey and wayfinding services
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Regional Market Insights

Asia Pacific Market Leadership

2020 Market Value: USD 5.53 billion

Market Share: 27.25%

Growth Drivers: Increasing self-service adoption in merchandising and banking sectors

China Market Potential

Strong demand driven by increasing ATM deployments and consumer preference for interactive
touchscreen systems. Growing international and cross-provincial tourism creates opportunities
for expanded kiosk installations.

Europe & North America Growth
Both regions expected to contribute substantially to global market growth, driven by retailer
preferences to reduce direct customer-staff interactions while maintaining service quality.

Emerging Markets
Middle East & Africa and Latin America expected to post steady growth through business
initiatives focused on improving customer engagement quality and increasing self-checkout
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system adoption.

Competitive Landscape and Industry Players

Market Concentration

Leading players including ZIVELO, NCR Corporation, Diebold Nixdorf Inc., Glory Global Solutions,
and Advantech Co., Ltd. maintain a dominant 60%-65% market share position.

Strategic Focus Areas

Established players concentrate on:

Digital transformation of commercial services

Significant R&D investment in digital solutions

RFID and NFC technology integration for enhanced security
Al-based interactive system development

Key Industry Developments

April 2021: Sensi introduced Al-based kiosk machines rewarding customers for recycling
activities

April 2021: Fujitsu Frontech launched U-Scan Elite kiosk with enhanced cash automation
solutions

Emerging Trends and Technologies

Advanced Payment Integration

Modern kiosks incorporate sophisticated payment solutions including RFID, QR codes, NFC, and
smartphone connectivity, enabling customers to complete transactions using mobile phones,
smartwatches, gift cards, or traditional payment methods.

Interactive Design Enhancement

Vendors focus on creating compelling interactive designs for product demonstrations, enabling
online shopping in-store experiences and personalized customer engagement.

Cloud-Based Analytics

Analytics as a Service integration allows rapid kiosk programming without external storage
requirements, providing enhanced functionality at reduced operational costs.
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