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Blacksmith Agency Explains Why Having a
Stunning Website Design Matters in Chicago

CHICAGO, IL, UNITED STATES, September 29, 2025 /EINPresswire.com/ -- Blacksmith, a digital
marketing agency in Chicago, explains why having an exceptional website design can be the
difference between a brand standing out from the competition and being just another boring

copy.

“ A brand's website design is the first thing any visitor sees
whenever they click on its link. If a website looks mediocre
or lackluster, chances are that they will leave and look for
an alternative.

Having a simple website isn't
enough anymore. Brands
need a website with an
exceptional web design if
they want to compete and
stand out from the
competition.”
Joel Gobin, the Lead Designer
at Blacksmith.

For brands in Chicago seeking to attract more customers,
understanding the importance of exceptional website
design is essential. Below are five reasons why having an
amazing website design truly matters and what it can do
for your business.

1. Excellent User Experience: Nothing deters users from exploring a website more than bad
menus and a complicated navigation system. Chicago brands that invest in good website design
will see an instant improvement in bounce rates and visitor retention over their outdated
website.

2. Credibility: A good website design shows potential customers that the brand cares about
everything, including how their website looks. This starts their first interaction on the right foot
and sets the tone for any future interactions while the visitor explores the website.

3. Improved SEO: A website design that looks amazing and is focused on the brand’s best SEO
strategies will always outperform any competitor that is not following suit. Not only does a good
website design retain visitors, but it also increases the odds of potential customers finding the
brand'’s website through higher search engine rankings.

4. Better User Retention: Users expect Chicago brands to have a great-looking website with little
to no issues. Users understand that if a website doesn't meet the baseline expectations they see
on other websites, then they have no reason to stick around. An exceptional website design
makes it so visitors want to stay and spend time exploring the brand'’s website.
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5. Increased Accessibility: The core of a good website design revolves around accessibility.
Chicago brands that are serious about their website understand how important having a fully
accessible website is. Not only does it decrease legal risks based on accessibility to almost zero,
but it also lets anyone access their website, no matter their disabilities.

Blacksmith is an agency with award-winning web designers in Chicago who completely
understand why having an amazing website design is needed for growth.

About Blacksmith

Blacksmith is a top-rated digital marketing agency, helping modern businesses forge standout
digital identities. Known for expert web design, end-to-end SEO, thoughtful UX, and high-
performance builds, Blacksmith serves clients across the U.S. and helps them increase their
online performance.
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