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Global Procurement as a Service market

grows at 10.4% CAGR, fueled by

automation, AI, and rising demand

across industries.

AUSTIN, TX, UNITED STATES,

September 26, 2025 /

EINPresswire.com/ -- The Procurement

as a Service (PaaS) market is

experiencing robust growth, redefining

how enterprises approach

procurement and supply chain

management. According to DataM

Intelligence, the global procurement as

a service market reached US$6.30

billion in 2023 and is projected to grow to US$16.74 billion by 2033, expanding at a CAGR of

10.4% from 2025 to 2033. This expansion is fueled by increasing demand across sectors such as

manufacturing, automotive, electronics, and healthcare, alongside technological advancements

in AI-driven procurement, automation, and cloud-based platforms. The United States remains

PaaS is reshaping

procurement, unlocking

efficiency, cost savings, and

agility. With AI, cloud, and

automation, it marks a new

era of strategic supply chain

transformation worldwide.”
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the leading market, driven by enterprise adoption and

innovative platform providers, while Asia-Pacific emerges

as the fastest-growing region, with Japan making strategic

acquisitions to modernize and globalize its procurement

capabilities.
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PaaS is increasingly being leveraged to streamline procurement processes, optimize supply

chains, and achieve measurable cost savings. Strategic sourcing stands out as the dominant
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segment, accounting for about 30% of the market, due to its critical role in supplier management

and cost control. North America’s technological edge and enterprise procurement

transformation, alongside Asia-Pacific’s rapid shift to digital platforms and consultancies,

underline a global move toward integrated procurement transformation.

Key Highlights from the Report

➤ The global procurement as a service market was valued at US$6.30 billion in 2023 and is

forecasted to reach US$16.74 billion by 2033.

➤ North America accounted for 32.7% of the market share in 2024, leading global adoption.

➤ Asia-Pacific holds 26.1% market share in 2024 and is the fastest-growing region.

➤ Strategic sourcing is the top product segment, accounting for nearly 30% of market share.

➤ Leading players continue to drive expansion through strategic acquisitions, such as Accenture’s

purchase of Insight Sourcing and Misumi Group’s acquisition of Fictiv.

➤ Key growth drivers include AI-powered platforms, cloud-based solutions, process automation,

and strategic partnerships across global supply chains.

Market Segmentation

The procurement as a service market is segmented by component, enterprise size, end-user

industry, and region. By component, strategic sourcing remains the dominant segment,

delivering next-generation supplier management and cost optimization via AI, analytics, and

cloud platforms. Other essential components include Procure-to-Pay (P2P), contract

management, supplier management, category management, and spend analysis and reporting

forming a comprehensive suite of procurement solutions for modern organizations.

Segmenting by enterprise size, large enterprises represent the primary adopters owing to their

complex supply chain needs and readiness to invest in advanced procurement technology.

However, as solutions become more intuitive and tailored, small and medium-sized enterprises

(SMEs) are expected to increase adoption, despite current challenges related to expertise and

integration.

In terms of end-user industry, procurement as a service finds widespread uptake in IT & telecom,

manufacturing, retail & e-commerce, healthcare, BFSI (banking, financial services, insurance),

government, and other verticals. The breadth of application reflects the increasing strategic

value of procurement optimization in a highly competitive, globalized market environment.

Looking For A Detailed Full Report? Get it here:

https://www.datamintelligence.com/buy-now-page?report=procurement-as-a-service-market

Regional Insights

Regionally, North America continues to command the largest share due to early adoption of AI
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and cloud-enabled procurement platforms, strong enterprise uptake, and a culture of

innovation. The US leads with key partnerships and advanced implementations, as seen in

collaborations such as Arkestro with Valvoline and Euna Solutions with Pavilion, all accelerating

procurement process digitalization and optimization.

The Asia-Pacific region is fast climbing the ranks, fueled by sustained investment in digital

procurement and recent landmark acquisitions. Japan, in particular, stands out with the Misumi

Group’s acquisition of Fictiv, a move that significantly expands Japan’s procurement capability

and global ambition. The region benefits from expanding consultancy services and government-

supported digital transformation programs.

Europe maintains a strong competitive presence, bolstered by an established industrial base and

regulatory focus on transparent, efficient procurement. Meanwhile, South America and the

Middle East & Africa are witnessing steady adoption, particularly in multinational operations and

public sector deployments seeking operational efficiency.

Market Dynamics

Market Drivers

The chief market driver is the relentless push for operational efficiency, cost reduction, and

agility across global supply chains. Enterprises are increasingly aware that procurement

optimization through PaaS can unlock significant value, enhance agility, and yield measurable

savings. Technological advancements such as AI-driven predictive procurement, real-time

analytics, and end-to-end process automation have accelerated adoption rates. Moreover,

strategic partnerships, mergers, and acquisitions empower companies to access new markets,

capabilities, and technologies, furthering innovation and reach.

Market Restraints

Despite strong prospects, the market faces challenges—most notably limited adoption among

SMEs due to lack of expertise and difficulty integrating new systems. Many SMEs find it hard to

onboard AI-powered procurement solutions or configure complex platforms, hindering

operational benefits. Issues like employee training, adapting to new processes, and managing

change persist, necessitating investment in user-friendly interfaces and professional support.

Market Opportunities

The evolution of procurement as a service creates ample opportunities for innovation in AI,

automation, and data analytics. There is a rising need for plug-and-play PaaS platforms that

reduce complexity for SMEs, bridging the expertise gap with simplified onboarding and

comprehensive support. Expansion into untapped regions, vertical-specific solutions, and closer

integration with supply chain management promise to drive future growth. Additionally,

collaboration with technology partners and data-driven consulting firms will be key in addressing

emerging procurement challenges and capturing market share.



Get Customization in the report as per your requirements:

https://www.datamintelligence.com/customize/procurement-as-a-service-market

Reasons to Buy the Report

✔ In-depth segmentation by component, enterprise size, and industry verticals for actionable

insights.

✔ Unmatched regional analysis spotlighting market leaders, growth regions, and strategic

trends.

✔ Latest data on industry partnerships, mergers, and technological advancements.

✔ Detailed profiling of major players with analysis of their competitive strategies.

✔ Expert market forecasts up to 2033, validated by DataM Intelligence's robust research

methodology.

Frequently Asked Questions (FAQs)

◆ How big is the global procurement as a service market?

◆ What is the projected growth rate (CAGR) of the procurement as a service market until 2033?

◆ Who are the key players operating in the global procurement as a service market?

◆ Which region is forecasted to dominate the procurement as a service industry through the

forecast period?

◆ What are the current trends driving the growth of procurement as a service solutions

worldwide?

Company Insights

• Accenture

• GEP

• IBM

• Coupa

• Genpact

• WNS Procurement

• Infosys Limited

• Capgemini

• Wipro

• HCL Technologies Limited

Recent developments include:

• In April 2024, Misumi Group announced an agreement to acquire Fictiv, a major US-based

provider of online parts procurement services, for approximately US$350 million expanding

Misumi’s footprint in global PaaS and boosting Japan’s procurement modernization strategy.

https://www.datamintelligence.com/customize/procurement-as-a-service-market


• In February 2024, Accenture moved to acquire Insight Sourcing, strengthening its ability to

serve private equity firms and large enterprises across consumer goods, retail, tech, and

industrial sectors.

Conclusion

The procurement as a service market stands poised at a critical juncture as companies

worldwide turn to digital, AI-powered, and cloud-based solutions to optimize operational

efficiency, enhance collaboration, and achieve competitive procurement advantages. With North

America leading in adoption and technology innovation, and Asia-Pacific emerging rapidly as a

global player, the sector is set for continued growth, strategic transformation, and innovation-

driven expansion as organizations realize the full potential of PaaS across diverse industries.
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