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Compliant, Onsite AED Service Plans.

Mitigate Risk and Reduce Liability

Ensuring AED Readiness.

WINDSOR LOCKS, CT, UNITED STATES,

September 30, 2025 /

EINPresswire.com/ -- Automated

External Defibrillators (AEDs) save lives

every day, but owning one is not

enough. AED SERVICE AMERICA is

sounding the alarm on a widespread

misconception: AEDs are not “set it and

forget it” devices. Whether an

organization owns a single AED in a

church or manages 1,000 units

deployed across all 50 states,

maintaining a compliant, onsite AED

service plan is every bit as important as

owning the device itself.

Unfortunately, many AED owners purchase their units from large online retailers without

receiving the proper education and guidance on AED upkeep. This leaves organizations

vulnerable to the very risk they intended to prevent.

“We regard AEDs almost as if they are living, breathing organisms that need to be taken care of

properly to work when needed,” says Nathan Marin, Vice President of Operations at AED SERVICE

AMERICA. “When someone’s life is on the line, the worst-case scenario is retrieving an AED only

to find it inoperable due to missed maintenance.”

Marin draws a parallel that most Americans can relate to. During a power outage, many people

reach for a flashlight, only to discover the batteries are dead. The same issue occurs daily with

AEDs across the country. “The vast majority of AED failures are caused by improper

maintenance, not manufacturing defects,” Marin adds. “Device defects do happen, but they

http://www.einpresswire.com


represent only a small fraction of

failures. Maintenance—or the lack of

it—is the real issue.”

This is where AED SERVICE AMERICA

steps in. The company delivers compliant, onsite AED service plans that ensure every device is

fully functional, properly documented, and ready for use at a moment’s notice. AED SERVICE

AMERICA services every FDA-approved AED brand nationwide, providing a level of accountability

and reliability unmatched by online monitoring systems alone.

We regard AEDs almost as if

they are living, breathing

organisms that need to be

taken care of properly to

work when needed,”

Nathan Marin, VP Operations

AED SERVICE AMERICA

While many companies offer software tools and remote

dashboards, AED SERVICE AMERICA emphasizes that

nothing replaces a trained professional physically

inspecting the device, checking the pads and batteries,

running diagnostics, and logging the work at regular

intervals. “Clients need more than data—they need

confidence,” Marin explains. “That confidence only comes

when a real person shows up to ensure compliance and

readiness.”

AED SERVICE AMERICA has earned national recognition for its consistent focus on three key

areas:

Compliant AED Service Plans: Designed to meet state and federal requirements, these plans

remove the guesswork from AED ownership and ensure organizations remain liability-free.

Onsite Inspections and Documentation: Service professionals provide hands-on maintenance,

recordkeeping, and compliance reporting.

Nationwide Reach and Flexibility: Whether managing a single AED or thousands spread across

the country, AED SERVICE AMERICA provides uniform, reliable service tailored to each client’s

scale.

This comprehensive approach has made AED SERVICE AMERICA the trusted partner for

organizations ranging from churches and schools to Fortune 500 corporations. The company

emphasizes that AED service plans are not optional add-ons—they are critical safety nets.

Without them, AEDs may fail when they are needed most.

“AEDs are life-saving devices, but only if they work,” Marin concludes. “By investing in a proper

AED service plan, organizations are not just checking a compliance box—they are ensuring their

AEDs can deliver when lives are on the line.”

https://www.aedserviceamerica.com/upload/AEDServiceAmericaBrochure1_1_2024.pdf


For more information on AED service plans and nationwide AED compliance solutions, visit

www.aedserviceamerica.com
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