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BEIJING, CHINA, CHINA, September 28, 2025 /EINPresswire.com/ -- In the wave of global trade
digitalization, mobile has rapidly become the core battlefield for B2B transactions. According to
the 2025 Global Cross-Border E-Commerce Development Report, more than 70% of international
buyers now rely on mobile devices to submit inquiries, compare prices, and conduct factory
inspections.

As a global leader in mobile foreign trade B2B platforms, Ecer.com is redefining the industry
standard for "doing business anytime, anywhere" through continuous innovation and
technology.

Mobile-First: Breaking Time and Space Barriers

"In the past, waiting for a reply to an email could take 24 hours. Now, as soon as my phone
buzzes, | can start doing business," said Mr. Zhang, an electronics exporter from Shenzhen, while
demonstrating his mobile interface. Buyers can initiate video-based factory inspections at any
time, with Al real-time translation removing language barriers. As a result, order processing
efficiency has increased by 300%.

Through its deeply optimized mobile experience, Ecer.com has transformed the traditional
"time-zone barrier" into 24/7 global business opportunities.

Scenario Revolution: From Cloud Inspections to VR Showcases

Ecer.com's mobile panoramic factory inspection feature has drawn wide attention in the
industry. Buyers can view production lines in 360 degrees directly on their phones, while VR
technology enables immersive 3D product displays. This innovation has shortened the average
factory inspection cycle from 7 days to just 2 hours.

A cross-border e-commerce expert commented: "This kind of immersive experience is reshaping
trust mechanisms in B2B trade. For a new generation of buyers, mobile has become the digital
inspection checklist."
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Intelligent Interaction: Al Makes Trade as Simple as Chatting

"Our Al customer service can simultaneously handle inquiries in eight languages, achieving
conversion rates 40% higher than human agents," said Ecer.com's technical lead. The platform's
smart matching system precisely connects buyer demands with suitable suppliers, raising the
mobile business conversion rate by 65%.

Statistics further show that companies using mobile Al tools on Ecer.com respond to customers
3.8 times faster on average.

Full-Process Mobility: A Trade Loop at Your Fingertips

Unlike traditional B2B platforms that only act as information intermediaries, Ecer.com enables
end-to-end mobile operations:

Instant Business System: Supports real-time audio and video interaction with buyers, seamlessly
integrating with WhatsApp.

Al Online Customer Service: 24/7 automatic replies help capture more leads and business
opportunities.

VR Interactive Showroom: Buyers can explore factories and products in 360° views, attend live-
streamed presentations, and interact in real-time — just like being on-site.

By enabling a seamless mobile trade loop from inquiry to logistics, Ecer.com greatly enhances
efficiency and trust, making transactions faster and easier.

Expert View

An international trade expert noted: "The core value of mobile B2B platforms lies in simplifying
the complexity of global trade into ‘business in your pocket.' This transformation could trigger a
new wave of supply chain flattening worldwide."

Conclusion

With the empowerment of mobile and Al technologies, B2B platforms are evolving from mere
“tools” into full-fledged “ecosystems.” Ecer.com'’s success proves that once trade breaks free from
the limitations of the desktop, global business opportunities truly become within reach.
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