
Refunzo Drives $15,600 FBA Reimbursements
Recovery for Kitchen Tools Brand in 30 Days

Refunzo

Refunzo helps an innovative kitchen tools

brand recover $15,600 in FBA

reimbursements in 30 days, improving

cash flow and fueling business growth.

SHERMAN OAKS, NJ, UNITED STATES,

September 29, 2025 /

EINPresswire.com/ -- Refunzo, a

leading solution for Amazon FBA

inventory reimbursements, recently

helped an innovative kitchen tools and

gadgets brand recover $15,600 in just

30 days. The seller had been facing

issues with missing and damaged

inventory inside Amazon’s fulfillment

system and was unaware of the

amount of money that had gone

unclaimed. Through Refunzo’s

expertise and automation, the brand

was able to recover the funds quickly,

giving them the resources to reinvest in

product growth and expansion.

The company designs and develops high-quality kitchen tools and gadgets with a focus on

solving real problems. Each product is crafted with thoughtful design, functional enhancements,

and a unique “moment of magic” that sets it apart from anything else on the market. Customers

love the products because they are useful, durable, and beautifully made. However, like many

Amazon sellers, this brand was losing money because of inventory discrepancies inside

Amazon’s FBA network. That is where Refunzo provided the solution.

Refunzo specializes in helping sellers claim what they are owed by Amazon. The kitchen brand

had been focused on creating innovative products and delighting customers, leaving less time to

track down complex FBA claims. By working with Refunzo, the seller was able to access a

dedicated Amazon reimbursement refunds manager and advanced tracking technology that

http://www.einpresswire.com
https://www.refunzo.com/
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quickly identified unclaimed reimbursements.

“Our mission with Refunzo is simple,” said Jimi Patel, Amazon business expert and director of

eStore Factory. “Sellers should never lose money because of system errors they cannot control.

Refunzo ensures every claim is filed, tracked, and recovered. It allows sellers to focus on building

their business, while we handle the reimbursement side.”

Once Refunzo began auditing their account, it uncovered unpaid claims spread across lost

inventory, damaged stock, and items that were never reimbursed correctly. Refunzo’s system

reconciles accounts against over 21 criteria, generating a detailed Amazon FBA reimbursements

report that shows sellers exactly what they are owed. From there, claims were submitted,

tracked, and processed until every eligible reimbursement was credited back to the seller’s

account.

Jimi Patel explained, “Sellers often try to manage these reimbursements manually, but it is time-

consuming and complex. That’s why they need an Amazon reimbursement specialist. Our

system makes the process effortless, whether sellers want to submit the claims themselves or let

our team handle it on their behalf.”

The recovered $15,600 had an immediate impact on the brand’s cash flow. These funds gave the

company financial flexibility to invest in new product designs, increase stock levels, and

strengthen its marketing campaigns. “Recovering this money was like finding hidden profits,”

Patel added. “It allowed the seller to move forward with confidence, knowing that their Amazon

account was being monitored and optimized.”

Refunzo’s process is simple and seller-friendly. In step one, sellers connect their Amazon account

to the Refunzo app. The tool runs a thorough reconciliation to identify discrepancies. Sellers then

receive a clear report estimating how much Amazon owes them. They can either file claims

themselves or authorize Refunzo to handle the process. In step two, Refunzo submits cases to

Amazon, substantiates each claim, and follows up until the reimbursements are credited directly

to the seller’s account.

The service comes with a transparent fee structure. Sellers can reconcile their accounts for free,

with no hidden costs. For the kitchen brand, this process was seamless. Within weeks, every

reimbursement was tracked and recovered without the business needing to invest hours in

manual claim management. 

The success of this case also underlines the importance of Amazon software for sellers that goes

beyond sales data and advertising dashboards. Many tools focus on marketing, keyword

optimization, or inventory forecasting, but very few address reimbursements in such detail.

Refunzo fills that gap by combining automation with expert support, ensuring sellers don’t miss

out on money they are rightfully owed.

https://www.sellerqi.com/


Jimi Patel emphasized, “This is not just about getting money back. It’s about building stronger

businesses. By recovering funds, sellers can reinvest in inventory, product development, or

advertising. That’s how they stay competitive in a fast-moving marketplace.”

The kitchen brand also acknowledged the impact of this recovery, noting that they had

underestimated the scale of their missed reimbursements. With Refunzo’s intervention, they not

only recovered a large sum but also gained confidence in their operations. The experience has

encouraged them to continue auditing their accounts regularly and to rely on Refunzo’s platform

for long-term account health.

For Amazon sellers at large, this case serves as a reminder of how easily money can slip through

the cracks in FBA. Errors happen frequently in storage, shipping, or returns. Without specialized

tools, sellers have little visibility into these discrepancies. Refunzo solves this by providing sellers

with clear insights and a straightforward path to claim what they are owed.

The growing complexity of selling on Amazon makes tools like Refunzo essential. Sellers today

juggle multiple responsibilities like product design, sourcing, advertising, and customer service.

The introduction of Refunzo as a dedicated Amazon FBA seller reimbursements platform reflects

a larger shift in how sellers approach account management. It shows that profitability is not just

about making sales but also about controlling costs, recovering funds, optimizing ads with

Amazon Ads automation, and improving every part of the business.

About Refunzo

Refunzo is developed by Amazon experts at eStore Factory. Built as an easy-to-use tool with

professional support, it helps sellers reconcile accounts, identify discrepancies, and recover

reimbursements. Recognized as one of the best Amazon reimbursement software solutions,

Refunzo is designed to simplify the process for sellers of all sizes. Whether sellers choose to

claim reimbursements themselves or have Refunzo act as their dedicated Amazon

reimbursement specialist, they can trust that their accounts will be managed with accuracy and

care.
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