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Recognized for Trust and Transparency

HUNT VALLEY, MD, UNITED STATES,

September 29, 2025 /EINPresswire.com/ --

Access Receivables Management, a

premier partner in the debt collection

industry, is proud to announce its

recognition as a "Top Debt Collection

Service for 2025" by Financial Services

Review. This esteemed acknowledgment

highlights the company’s leadership in

innovation, compliance, and client

partnership, coinciding with its quarter-

century legacy. Founded in 1999, Access

has consistently championed ethical

practices, client-centric service, and a

culture of transparency, redefining the

collections landscape. Further

underscoring its influence, CEO and

President Debbie and Tom Gillespie were

recently honored in The CEO Views as one

of the Most Influential Companies to Watch 2025.

“These recognitions spotlight ACCESS’s 25+ years of evolution, our pioneering client portal, and

our strategic expansion into diverse business lines—all united by one core focus: to be the best,”

Debt Collection Experts”

Tom Gillespie

stated Rae Lockard, Chief Operating Officer.

ACCESS delivers tailored collection strategies for

consumer, commercial, and government accounts, with

specialized expertise in insurance, telecommunications,

logistics, student loans, and more. Its technology-driven AI approach ensures secure, efficient

account management and full transparency.

http://www.einpresswire.com


“Our unwavering focus on compliance, continuous staff training, and ethical practices allows

ACCESS to consistently set industry standards,” commented Tom Gillespie, President. “We

operate as a seamless extension of our clients’ teams, delivering measurable results while

upholding the highest levels of professionalism and respect in every interaction.”

This success is underpinned by a stable and respectful culture, carefully nurtured by a dedicated

leadership team. Comprising Rae Lockard, Vice President of Operations Tim DePetris,

Administrative Manager Melissa Lintz, and Vice President of Finance Lisa Coleman, many of

these leaders have collaborated with the founders since the 1990s, embodying the company's

enduring values.

“We're not just employees filling roles; we are empowered professionals,” Lockard shares. “Our

contributions are recognized, our ideas respected. This deep sense of trust is reflected in how we

serve our clients, fostering strong relationships built on a 'one team, one family' mentality.”

Access Receivables Management distinguishes itself with an uncompromising commitment to

compliance. “We would rather lose a collection than compromise compliance,” affirms Melissa

Lintz. “In the long run, protecting trust is far more valuable.” The company's dedicated internal

legal department seamlessly integrates compliance into daily operations, meticulously

safeguarding clients’ reputations as carefully as their receivables.

Exceptional responsiveness, flexibility, and proactive problem-solving define Access’s client

service. Whether it's funding critical IT infrastructure for a client or developing bespoke pre-

collection strategies, the company consistently exceeds expectations. “Going the extra mile is

simply our norm,” adds Lockard. “While other companies might focus on P&L, we prioritize our

client’s success—and everything else naturally follows.” This philosophy has cultivated

extraordinary client retention, with many partnerships spanning decades.

Under the vigilant leadership of Lisa Coleman, Access Receivables Management sets an industry

standard for financial stewardship, ensuring every penny is tracked, documented, and accounted

for with utmost transparency. “Our clients entrust us with their revenue,” Coleman notes. “That’s

a responsibility we take with the utmost seriousness.”

Looking forward, Access is making significant investments in advanced AI-driven collection

software to further enhance automation, reporting, and compliance monitoring, ensuring

intelligent scalability and an even more seamless client journey. “Smarter growth comes from

smarter systems,” states Tim DePetris. Yet, despite these technological advancements, the

company steadfastly maintains its essential human touch, fostering personal rapport with clients

and serving as trusted advisors, not merely collectors.

This esteemed recognition as a Top Debt Collection Service for 2025 unequivocally affirms

Access Receivables Management's position as an industry leader. It stands as a testament that,

even in an increasingly impersonal world, relationships still matter, and trust remains the most



valuable asset of all.

About Access Receivables Management Founded in 1999, Access Receivables Management has

redefined the debt collection industry by prioritizing transparency, trust, and ethical practices.

Built on the philosophy of providing clients with unfettered access to their information, Access

partners with diverse industries offering tailored solutions, exceptional compliance, and a

collaborative, client-centric approach. With a steadfast focus on long-term relationships and a

culture of empowerment, Access Receivables Management is dedicated to delivering tangible

results while meticulously safeguarding client reputations.

Contact: Kimberly Welsh - Corporate Communications kwelsh@access-receivables.com 443-677-

4464 https://access-receivables.com
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