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RedAwning's Guest Communications Al Agent
Drives 35% Increase in Stays Booked on
Airbnb & Increase in Guest Satisfaction

RedAwning's Guest Communications Al Agent delivers instant, personalized replies to guests, ensuring
every guest feels attended to within minutes.

PETALUMA, CA, UNITED STATES, September 30, 2025 /EINPresswire.com/ -- RedAwning, a leading

innovator in the hospitality industry, today announced the
“ rollout of its exclusive Al-powered Guest Communications
Agent. This solution is designed to serve guests faster,
while taking one of the biggest time-consuming activities
off the plates of property managers and owners:
responding to guest messages. The platform delivers
instant, personalized replies around the clock, ensuring no
inquiry goes unanswered and every guest feels attended to
within minutes.

We've seen the power of
responding to every guest in
a personalized way within
one minute. By uniting Al
with our extensive data set,
we give owners a tool that
saves them time and drives
results.”

Tim Choate, CEO of

RedAwning

Since launch, RedAwning has seen a 35% increase in the
number of stays booked following pre-booking inquiries on
Airbnb, in addition to positive results on other OTA

channels. Early partners are also reporting higher guest satisfaction and an increasing number
of reviews that highlight responsiveness. These results demonstrate the meaningful impact of
automating guest communications with a personalized approach.

The RedAwning Al Communications solution is built on RedAwning's proprietary platform in
combination with leading Al models and integrations. By establishing deep property-level
knowledge, refining dynamic prompts, and connecting directly with major travel platforms,
RedAwning ensures every communication reflects accurate and property-specific information.

“We are committed to pushing the boundaries of what's possible in hospitality technology, and
we're blown away by the power of responding to every guest in a personalized way within one
minute, 24/7,” said Tim Choate, CEO of RedAwning. “Our platform unites Al innovation with our
extensive property data, giving owners and managers a tool that both saves them time and
drives measurable results.”


http://www.einpresswire.com

This new capability underscores RedAwning's dedication to innovation, efficiency, and delivering
value to property managers, property owners, and guests alike.

NASDAQ: ABNB
NASDAQ: EXPE
NASDAQ: BKNG

Kristina Bronitsky
RedAwning

+1 415-236-0065

email us here

Visit us on social media:
LinkedIn

Instagram

Facebook

TikTok

This press release can be viewed online at: https://www.einpresswire.com/article/853640796

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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