
APC Postal Logistics Launches parcelSync, a
Next-Generation Customer Portal for Smarter
Global Delivery Management

Delivering Global Growth

APC's parcelSync unifies an organization’s

cross-border tracking data, reducing

support time, increasing confidence and

enhancing the overall experience.

EAST RUTHERFORD, NJ, UNITED

STATES, October 1, 2025

/EINPresswire.com/ -- APC Postal

Logistics, a privately held leader in

global delivery and technology

solutions, today announced the launch of parcelSync. This new technology solution unifies an

organization’s cross-border tracking data, reducing support time, increasing confidence and

enhancing the consumer experience.

Available to APC customers, parcelSync consolidates delivery data into a single, intuitive platform

offering real-time visibility, customizable reporting, and data-driven insights to support smarter

decision-making. Key features include the ability to monitor delivery performance against KPIs,

access pre-built reports to uncover patterns and trends, and gain full visibility into parcels at

every stage of their journey.

“What our customers really needed was a way to address delivery exceptions before they impact

the end consumer,” said Cassandra Baas, Sr. Director of Sales at APC Postal Logistics. “After

months of customer interviews, application development, and rigorous testing, we’re proud to

introduce a solution that not only resolves delivery challenges but also turns them into

opportunities.”

parcelSync’s UI offers a dynamic dashboard that provides a high-level view of parcels across

major milestones, detailed tracking data and critical insights into exceptions such as customer

holds, address issues, or parcels awaiting pickup. This transparency empowers brands to resolve

issues proactively, strengthen communication, and build trust with buyers.

For more information or to schedule a demo of the parcelSync platform, please visit the Sales

contact form at https://www.apc-pli.com/sales-team-support.
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This press release can be viewed online at: https://www.einpresswire.com/article/854254707

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

https://www.linkedin.com/company/apc-postal-logistics
https://www.instagram.com/apc_pli/
https://www.facebook.com/APCPostalLogistics
https://x.com/APC_PLI
https://www.einpresswire.com/article/854254707
https://www.einpresswire.com/editorial-guidelines

