ﬁPREsswiRE

Dscout Al expands to give researchers speed
and depth without compromise

Dscout recently announced the rollout of three powerful new capabilities within Dscout Al: Explore
Your Data, Refine Your Questions, and Dynamic Follow-Ups.

CHICAGO, IL, UNITED STATES, October 7, 2025 /EINPresswire.com/ -- Dscout, the leading
experience research platform, recently announced the rollout of three powerful new capabilities
within Dscout Al: Explore Your Data, Refine Your Questions, and Dynamic Follow-Ups. These
features make research faster, sharper, and more impactful—helping teams quickly surface key
insights, uncover hidden patterns, and strengthen their studies.

Dscout Al is designed to work with researchers, not replace them. It breaks the common trade-
off between speed and quality, giving teams a faster path to depth, rigor, and storytelling.

'Explore your data' introduces a chat-based experience that lets researchers interact directly with
their mission data, asking questions, spotting trends, and testing hypotheses in real-time.
Instead of sifting through endless responses or toggling between tools, customers can quickly
surface insights with full, source-backed context—making analysis feel more like discovery than
drudgery.

'Refine your questions' injects Dscout’s research expertise directly into users’ study design. As
they build their studies, Dscout Al offers real-time, research-informed feedback, helping users
sharpen language, improve clarity, and ensure questions align with best practices in participant-
centered research. This feature does not merely clarify questions; it optimizes a user’s entire
study design for rigor and insight.

'Dynamic follow-ups' automatically reviews open-ended responses in usability missions and
generates clarifying questions, helping customers capture richer, more actionable insights
without adding participant burden.

“These features continue to bring our vision of Dscout Al to life by expanding our capabilities
across the research lifecycle,” said Jonathan Fairman, VP of Emerging Product at Dscout. “By
giving users total control of how they use these Al features and amplifying their skills, Dscout Al
gives them more time for the critical thinking, storytelling, and collaboration that drives real
impact.”


http://www.einpresswire.com
https://dscout.com/
https://www.dscout.com/dscout-ai

Launched in July 2024, Dscout Al began by transforming how teams analyze and synthesize their
qualitative data. Initial features, such as Summaries, Themes, and Notable Moments, have
already helped researchers, designers, and product managers dramatically reduce the time
spent on manual analysis while surfacing insights that might otherwise go unnoticed.

With Summaries, teams can quickly distill key takeaways from open-ended as well as video
responses, accelerating the timeline from reviewing raw data to understanding insights. Themes
automatically identify and categorize recurring ideas, helping teams validate hypotheses and
uncover emerging trends faster. Notable Moments, Dscout Al highlights strong options,
emotions, and surprises, giving researchers an immediate starting point for deeper storytelling
and synthesis.

With this latest expansion, Dscout Al supports more phases of the research process and will
continue to grow toward an end-to-end research partner. Researchers can also trust Dscout’s
industry-leading compliance standards, including ISO 27001, SOC2, HIPAA, and HITRUST, to keep
their data safe.

“Dscout has always been about helping people do meaningful research faster,” said Bridget
Bidlack, Chief Product Officer at Dscout. “With Dscout Al, we're delivering practical, powerful, and
researcher-first tools designed to maximize impact at every stage of the research journey.”

About Dscout

Dscout is a flexible Experience Research Platform for capturing in-context insights from high-
quality participants. Leading brands use Dscout to test ideas, iterate quickly, collaborate, and
build confidently. Learn more at dscout.com.
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