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As nearly 1 in 10 U.S. adults report

experiencing a mental health crisis,

Televero delivers immediate, high-touch

care with MD oversight & measurable

outcomes.

SEATTLE, WA, UNITED STATES, October

8, 2025 /EINPresswire.com/ -- A mental

health crisis is no longer a rare

event—it’s become a national

emergency. According to a new study

led by researchers at the Johns

Hopkins Bloomberg School of Public

Health, nearly 1 in 10 U.S. adults

experienced a mental health crisis in

the past year. For certain groups, such

as young adults, individuals facing

housing insecurity, and Black and

Hispanic communities, the numbers

are even higher. 

The findings underscore a painful

reality: the American behavioral health

system is still failing those who need it

most. In moments of acute distress, many Americans encounter long waitlists, fragmented

systems, and impersonal services that fail to meet them where they are. 

Televero Behavioral Health, a behavioral telehealth company, is confronting this crisis head-on

by removing barriers to care and delivering outcome-driven, urgent behavioral health services

backed by licensed clinicians, psychiatrists, and a leadership team that understands what’s at

stake. 

“Mental health care should meet people where they are, both emotionally and logistically. That’s

what we’ve built at Televero Behavioral Health: care that is clinically grounded, rapidly accessible,

and designed to support the real needs of real people,” 

http://www.einpresswire.com
https://publichealth.jhu.edu/2025/mental-health-crisis-hits-nearly-1-in-10-us-adults
https://publichealth.jhu.edu/2025/mental-health-crisis-hits-nearly-1-in-10-us-adults


We can’t keep telling people

to ‘just reach out’ if we’re not

prepared to catch them

when they do. Televero

answers the call—because

in a moment of crisis, delay

equals danger.”

Dr. Victor Gonzalez, Medical

Director of Emerging Markets

— Ray Wolf, CEO, Televero Behavioral Health 

A Crisis That Demands Action 

The CLIMB Study—a nationally representative peer

reviewed survey published in JAMA Network—defines a

mental health crisis as a time when one’s thoughts,

feelings, or behaviors became too overwhelming to handle

without urgent help. 

The most impacted groups included:

- 15.1% of young adults (18–29) 

- 11.8% of Black adults and 10.5% of Hispanic adults 

- 37.9% of people experiencing housing instability 

These populations are also the most likely to face financial and structural barriers to care,

including lack of insurance, limited provider access, and fear of stigma. 

“We can’t keep telling people to ‘just reach out’ if we’re not prepared to catch them when they do,

Televero answers the call—literally and figuratively—because we know that in a moment of crisis,

delay equals danger.” 

— Dr. Victor Gonzalez, Medical Director of Emerging Markets at Televero Behavioral Health. 

Urgent Mental Health Care by Televero Behavioral Health 

To address critical gaps in traditional mental health care models, Televero Behavioral Health

offers Urgent Mental Health Care—an on-demand virtual service designed for individuals facing

sudden emotional distress or acute psychological need. 

Whether it’s the aftermath of a traumatic event, a job loss, a relationship breakdown, or a severe

panic attack, certain life moments elevate emotional strain to the level of a mental health crisis.

When that threshold is crossed, immediate access to licensed professionals becomes essential.

Televero’s urgent care service is built to meet that need—without delay. 

The program offers same-day, often same-hour appointments with licensed mental health

professionals—no referral required. 

Available weekdays from 8:00 AM to 8:00 PM, the service provides rapid support for: 

- Acute anxiety, panic attacks, or depressive symptoms 

- Short-term prescription needs (up to 3 days) 

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2770146
https://televerohealth.com/


- Grief, interpersonal conflict, or workplace stress 

- Immediate guidance related to suicidal ideation, violence risk, or overwhelming distress 

Urgent care is just the beginning. Each individual is triaged by trained staff, connected to licensed

clinicians, and—when appropriate—seamlessly transitioned into longer-term care through

Televero’s multi-state provider network. 

“When someone calls us, we answer. No bots. No long holds. No endless forms. Just immediate

human connection,” 

— Ray Wolf, CEO, Televero Behavioral Health 

Building a Better Behavioral Health System 

Televero’s model is engineered for effortless efficiency without sacrificing compassion. While

other systems put up barriers—automated voice prompts, referral requirements, weeks-long

waitlists—Televero eliminates them. 

Key Differentiators: 

- Live phone support 7 days a week (8am–8pm) – Over 99% of calls answered live 

- Appointments available without referrals 

- Bilingual and culturally competent clinicians 

- Integrated coordination with PCPs and specialists 

- Covered by Medicaid, Medicare, and most commercial plans 

- AI-enhanced triage and symptom support tools 

“We’ve rebuilt the system for people who can’t afford to wait,” says Wolf. “We’re not

experimenting. We’re executing—because lives depend on it.” 

Designed for the People Most Likely to Fall Through the Cracks 

The national study shows that those in greatest need—especially young adults, communities of

color, and the housing-insecure—are often the least served by traditional models. Many never

engage formal support systems due to cost, stigma, or simply not knowing where to go. 

Televero’s approach changes that by embedding trust and accessibility into the experience itself.

“Our care pods are built to serve people who’ve historically been left out of the system,” says Dr.

Gonzalez, “Every piece of our model—from bilingual providers to Medicaid acceptance to same-

hour slots—is about meeting people where they are.” 

Data-Backed Results 



With its measurement-informed care model, Televero delivers real results, not just

appointments. 

- 85% of patients show measurable clinical improvement by their first follow-up Behavioral

Health Assessment (BHA) 

- 97% patient satisfaction  

- Patients receive care from a team, not a single overburdened provider—ensuring continuity

and quality 

Scaling Urgency with Empathy 

Televero is scaling fast—with expansion into six (soon to be seven) states, a growing provider

network, and new investments in AI-driven tools to increase operational speed and precision,

while remaining high-touch in the patient experience. But growth isn’t the goal. Outcomes are. 

“We’re not building faster tech for the sake of it. We’re doing it to reach more people in crisis.” 

— Ray Wolf 

In an era when many health companies are automating empathy out of the process, Televero is

doubling down on human-first care. Because when someone makes the brave decision to ask for

help, how we respond matters. 

About Televero Behavioral Health 

Televero Behavioral Health is a clinician-led telehealth company transforming access to mental

health care. With a multi-state network of licensed professionals and a technology-enabled care

model, Televero delivers timely, culturally responsive, and outcomes-driven services to those

who need it most.
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