
Smarter Messaging, Not Buzzword
Engineering: Inside HORISEN’s AI Philosophy

RORSCHACH, SWITZERLAND, October

9, 2025 /EINPresswire.com/ -- Artificial

intelligence is no longer just a

buzzword - it has become a core driver

of how companies build, deliver, and

evolve. The telecom and messaging

industries are no exception. With the

introduction of AI and the rapid

development, messaging providers

must balance innovation with

precision, scale with security - and

most importantly, hype with real-world value.

For HORISEN, a company known for its modular messaging suite and technology-first mindset,

AI is not just a feature add-on. It is becoming a core strategic lever powering the way the

company works internally and how it designs its platform for messaging businesses across the

globe. 

How AI fits into HORISEN’s product DNA?

The company’s interpretation of “AI-driven” is far from superficial. For HORISEN, it is a deliberate

strategy that combines internal empowerment - using AI to speed up and improve how teams

work - with carefully crafted product features that embed intelligence where it genuinely

improves performance. Teams across departments - from software engineering to marketing -

use AI to support requirement writing, product research, and interface logic. These tools help

reduce repetitive work, speed up iteration, and enable sharper thinking across the board. The

result is faster time-to-market and more relevant features that serve real messaging use cases.

But being AI-driven does not mean chasing trends. For HORISEN, AI must serve a purpose. Every

implementation must be rooted in intelligent logic or machine learning - not just automation.

This principle shapes the way the company builds. Whether it is an AI-generated message variant

or a spam detection tool in development, it only carries the “AI” label if it truly meets the

threshold. This discipline reinforces trust with HORISEN’s customers and prevents

overpromising.

http://www.einpresswire.com
https://www.horisen.com/


“We don’t label a feature ‘AI’ unless it truly leverages machine learning or intelligent logic behind

the scenes. Accuracy and trust are more important than hype,” says Stefan Wüthrich, the CPO at

HORISEN.

From DNA to Delivery

HORISEN integrates AI across its messaging platform to boost both operational efficiency and

user experience. From generating multilingual, channel-specific messages to automating

financial tasks, AI enhances how businesses communicate and manage internal workflows. With

full omnichannel orchestration - covering SMS, WhatsApp, RCS, Viber, and more - HORISEN is

also exploring ways to use AI for deeper personalization and smarter delivery strategies based

on user behavior.

Looking forward, the focus is on predictive AI applications like spam and fraud detection,

campaign pattern recognition, and intelligent routing. Backed by a strong data foundation and

industry expertise, HORISEN is well-equipped to develop and deploy AI systems that deliver

tangible value to messaging businesses.

Responsible Innovation by Design

Of course, AI innovation is not without responsibility - and HORISEN treats that responsibility

seriously. The company follows strict internal usage policies, ensures all providers are GDPR-

compliant and certified, and never uses customer data to train AI models. Teams are trained on

the ethical use of AI across functions, and the company stays aligned with frameworks such as

NIS2, DORA, and the forthcoming EU AI Act. At HORISEN, compliance is not an afterthought – it is

embedded in the design process, just like AI itself.

“Security and data protection are non-negotiable at HORISEN - and that includes how we use AI,”

Wüthrich emphasizes. “We follow strict usage policies, only work with certified providers, and

never use customer data for training.”

It is easy to get swept up in the potential of generative tools and automation, but lasting value

comes from building with purpose and clarity. For HORISEN, that means solving real problems

for messaging businesses, without ever compromising on trust, security, or substance.

AI is not the future - it is already shaping the present. But how it is applied makes all the

difference. HORISEN’s approach is thoughtful, transparent, and focused on enabling meaningful

outcomes for its customers. In a messaging landscape that demands both speed and precision,

it is exactly the kind of intelligence that matters.

Una Zecic
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