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Cox Communications’ Bare-Minimum
Inspections Leave Sidewalks Dangerous,
Lawsuit Claims

Cox Communications faces a lawsuit over
unsafe sidewalk vault covers. Drive-by
inspections miss hazards, leaving
Californians at risk of falls and injuries.

LOS ANGELES, CA, UNITED STATES,
November 11, 2025/
EINPresswire.com/ -- How safe are the
sidewalks outside your home? For
many Californians, the answer
depends on whether or not Cox

Communications services the have led to lawsuits and life-changing injuries,
telecommunications around your according to personal injury attorneys representing
home. The cable giant’s utility vault victims.

covers — which should be flush, slip-

resistant, and secure — have instead

become the source of lawsuits and life-changing injuries. The company relies on bare-minimum,
drive-by inspections that prioritize compliance over real safety. The result is a systemic pattern of
failures that courts and communities are only now beginning to expose.

“ Despite being one of the nation’s largest cable providers,
Cox Communications relies on annual “drive-by
inspections,” where technicians “check” vault lids and other
infrastructure from their vehicles instead of physically
testing them.

These dangers don't strike
evenly. They put our most
vulnerable neighbors —
seniors, schoolchildren,
workers — at the greatest
risk.”

Parham Nikfarjam, Senior

Trial Attorney

Court records and lawsuits show this practice routinely
fails to catch hazards. Roughly 30% of Cox-related lawsuits
involve vault-lid failures, underscoring that the problem is
systemic, not isolated. Recent filings across multiple

jurisdictions point to the same pattern, including Ramona Baeza De Gomez, et al. v. Cox
Communications, et al., Superior Court of California, County of San Diego, Case No.


http://www.einpresswire.com
https://www.cox.com/residential/home.html
https://www.cox.com/residential/home.html
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“Annual drive-bys aren't safety. They're : really caved in and kids on my block keep tripping on it. 3{,%—5!
compliance theater,” said Parham ) ’ ik - oo
Nikfarjam, Senior Trial Attorney at J&Y
Law. “We're currently representing a
woman who fell through a broken Cox
vault lid embedded in the sidewalk.
She fractured her neck and suffered a
traumatic brain injury. If Cox had taken .
safety seriously, she wouldn't be living Reddit users have shared complaints about broken
with permanent injuries today.” Cox Communications vault covers, echoing the safety
concerns raised in personal injury lawsuits.

Cases across the country highlight a
troubling pattern of negligence. In
Nevada, a woman tripped on a broken

Cox vault cover, and evidence revealed
that technicians carried spare lids
because failures were so common. In

Louisiana, a cover flipped open INJURY ATTORNEYS

beneath a pedestrian’s foot, tearing

her shoulder tendons; investigators

later found the vault filled with Mardi

Gras beads and debris. In California, a  J&Y Law Injury Attorneys logo

San Diego woman fell on a defective

cover and developed Complex Regional

Pain Syndrome (CRPS), a painful and permanent condition that has altered her life.

In many lawsuits, Cox has argued it does not “own” the defective vault, forcing victims to first
prove ownership before proving negligence.

“These dangers don't strike evenly,” added Nikfarjam. “They put our most vulnerable neighbors
— seniors, schoolchildren, workers — at greatest risk. Public infrastructure should protect them,
not endanger them.”

In Seattle, a first grader slipped on a wet utility cover outside his school, describing the
experience as “like walking on a slide.” A Cox technician suffered a back injury while attempting
to lift a vault lid that was too heavy to move safely. In Louisiana, residents of a retirement
community pleaded with Cox for nearly a year to remove an exposed sidewalk cable that put
their safety at risk. As any experienced personal injury attorney would point out, these incidents
reveal just how preventable such hazards should be.

California law already requires vault lids to be flush, slip-resistant, and safe. San Francisco


https://jnylaw.com/contact/
https://jnylaw.com/contact/
https://jnylaw.com/

enforces fines of up to $500 per day for violations. Elsewhere, however, utilities often get by with
minimal accountability.

Nationwide, slip-and-fall incidents cost the U.S. $60 billion annually, averaging $48,000 per
incident and 14 lost workdays. Safety advocates point to simple solutions:

- Quarterly inspections instead of annual drive-bys
- Slip-resistant and weight-tested covers

- Clear ownership markings

- Strict local enforcement

“Maintaining the bare minimum should never be acceptable, especially when it comes to public
safety,” said Nikfarjam. “Until utilities are held to improvement-based standards, these sidewalk
hazards will continue to harm innocent people. We need accountability that goes beyond check-
the-box compliance.”

If you or a loved one has been injured due to a defective utility vault cover, legal help is available.

At J&Y Law, we have handled over 10,000 cases with a 98% success rate. Senior Trial Attorney
Parham Nikfarjam has built his career protecting individuals against corporate giants, including
Ralphs, Vons, and Walmart.

For a free case consultation, call (866) 598-5699.
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