
GoHighLevel AI Agent Feature Released:
Delivering Scalable Automation for Agencies
and Marketers

GoHighLevel AI Agent

New GoHighLevel AI Agent brings 24/7

automation, voice and chat AI, and

scalable workflows to agencies and SaaS

marketers.

LOS ANGELES, CA, UNITED STATES,

October 10, 2025 /EINPresswire.com/ --

GoHighLevel has officially released its

AI Agent feature, a major update aimed

at redefining how agencies and

marketers manage customer

engagement, lead qualification, and

workflow automation. The GoHighLevel

AI Agent combines conversational intelligence, automated workflows, and real-time

responsiveness to help businesses streamline operations and scale service delivery.

The launch addresses a growing demand for intelligent automation across the digital marketing

I use the AI agent to qualify

leads overnight and route

appointments directly to my

calendar. It’s like having a

trained assistant working

nonstop.”

Anonymous Agency Owner

landscape, where agencies face pressure to deliver more

personalized interactions, faster response times, and

efficient support without growing their team size. With the

AI Agent now available across all compatible GoHighLevel

accounts, users gain access to a powerful set of tools

designed to automate critical sales, support, and

communication tasks.

=>Click here to explore the AI Agent and see how it fits into

your business

What Is GoHighLevel AI Agent?

http://www.einpresswire.com
https://olusoladavid.com/GoHighLeve-AI-Agent
https://olusoladavid.com/GoHighLeve-AI-Agent


GoHighLevel AI Agent is a suite of integrated artificial intelligence tools designed to function as a

digital team member within the GoHighLevel platform. Built specifically for agencies, marketers,

and SaaS providers, the AI Agent combines conversational AI, automation workflows, and real-

time content generation to manage key aspects of client interaction and campaign execution.

Rather than relying on separate apps for chatbots, call handling, content writing, and

automation, the AI Agent centralizes these capabilities into one cohesive system. It can respond

to customer inquiries via phone and messaging platforms, generate marketing materials, build

funnels, and execute workflows—all with minimal human input. The goal is to help businesses

reduce manual workload, maintain 24/7 responsiveness, and scale client services without

increasing overhead.

With flexible usage-based pricing and an optional flat-rate plan, the AI Agent is available to all

GoHighLevel users and can be white-labeled by agencies offering AI-powered services to their

clients.

Meeting the Growing Demand for Intelligent Automation

From 2023 into 2025, the use of artificial intelligence in client communications and customer

lifecycle management has accelerated. Agencies and marketers increasingly look for systems

that can handle repetitive tasks, engage leads 24/7, and operate with human-like context

awareness.

GoHighLevel, already a well-known CRM and automation platform, is responding with the

release of the AI Agent—a suite of integrated AI tools capable of managing real-time chats, calls,

funnel building, content creation, and follow-up sequences. Designed with agencies and white-

label providers in mind, the AI Agent aims to reduce manual workload, improve response time,

and increase revenue opportunities.

==>>> To explore GHL AI Agent or begin a trial, visit gohighlevel.com

Key Features of the GoHighLevel AI Agent

The AI Agent is built to behave like a digital team member, handling various functions across a

client account. Key capabilities include:

1. Voice AI: 

GoHighLevel’s Voice AI ensures that no inbound call goes unanswered. When a prospect calls,

the AI can greet them, gather qualifying information, and book appointments—all in real time.

The system uses dynamic prompts to simulate natural phone conversations, reducing missed

opportunities and freeing up staff from routine call handling.

https://olusoladavid.com/GoHighLeve-AI-Agent


2. Conversation AI: 

Designed to power real-time conversations across SMS, web chat, and social platforms,

GoHighLevel’s Conversation AI enables round-the-clock lead nurturing. It engages visitors using

natural language responses, handles common questions, and pushes qualified leads into your

CRM or calendar. Agencies can configure tone, fallback triggers, and escalation rules to maintain

brand voice and ensure continuity.

3. Reviews AI: 

Online reputation plays a crucial role in local and service-based marketing. Reviews AI helps

businesses respond to customer reviews automatically—on platforms like Google and

Facebook—using predefined tones and sentiment analysis. This improves response time,

maintains professionalism, and helps boost visibility in local search rankings, all without the

need for constant manual monitoring.

4. Funnel AI: 

Funnel AI accelerates page creation by generating sales funnels from scratch or refining existing

layouts. It can recommend content structure, calls to action, form fields, and even copy—helping

users launch campaigns quickly. This feature is especially valuable for agencies juggling multiple

client campaigns and needing a streamlined approach to funnel design and testing.

5. Content AI: 

From email sequences to social captions and landing page copy, Content AI helps generate

campaign-ready content within minutes. Users can prompt it for marketing ideas, sales

messaging, or client-specific assets—reducing dependency on external writers or creative teams.

The module also supports image generation for visual content needs, giving marketers a

complete content toolkit in one place.

6. Workflow AI: 

Workflow AI acts as an automation assistant, suggesting and building multi-step workflows that

tie together triggers, conditions, and actions. Whether it’s automating lead nurturing, client

onboarding, or follow-up campaigns, the AI recommends efficient sequences that users can

activate or customize. This makes it easier to deploy smart automation without advanced

technical knowledge.

These tools are accessible through an integrated interface and work seamlessly with

GoHighLevel’s existing CRM, calendar, funnel, and communication modules. Learn more at

https://olusoladavid.com/GoHighLeve-AI-Agent

Benefits for Agencies and Marketers

https://olusoladavid.com/GoHighLeve-AI-Agent


The GoHighLevel AI Agent is built specifically for the needs of agencies and consultants

managing multiple client accounts. Core benefits include:

- Scalability: Enables agencies to handle a higher volume of interactions without hiring additional

staff

- 24/7 Availability: AI-powered systems operate outside business hours, capturing leads and

responding to inquiries instantly

- Consistency: Standardizes communication tone and message delivery across multiple

channels

- Operational Efficiency: Frees up human teams from handling repetitive tasks, enabling them to

focus on strategy and client growth

- White-Label Reselling: Agencies on the SaaS Pro plan can offer AI services under their own

brand and control pricing margins

GoHighlevel AI Agent Pricing & Access

The GoHighLevel AI Agent is available through two flexible pricing structures: usage-based billing

and a flat monthly unlimited plan.

- Usage-Based Pricing 

This allows users to pay per interaction, making it ideal for low- to moderate-volume accounts.

Pricing details include approximately $0.13 per voice call minute, $0.02 per SMS or chat

message, $0.08 per AI-generated review response, $0.09 per 1,000 words of AI content, and

$0.99 per AI-generated funnel. This pay-as-you-go model offers granular control and

transparency, especially for agencies with fluctuating usage needs.

- Unlimited AI Plan

This is available at $97 per month per sub-account and grants unrestricted access to all AI Agent

modules, including voice, content, funnel, reviews, conversation, and workflow AI. This plan is

well-suited for high-traffic agencies that want predictable costs and full automation capabilities

without worrying about usage caps. To explore GoHighLevel’s AI Agent, pricing structure, and

automation potential, visit the official product page: https://olusoladavid.com/GoHighLeve-AI-

Agent

These AI pricing options are layered on top of GoHighLevel’s core platform subscriptions:

1. Starter Plan ($97/month): 

Designed for solo entrepreneurs, freelancers, and small teams, this plan includes essential CRM

functionality, appointment scheduling, basic funnels, and marketing automation tools. It allows

for the creation of up to three client sub-accounts, making it suitable for individual consultants

or early-stage agencies managing a small client portfolio.

https://olusoladavid.com/GoHighLeve-AI-Agent
https://olusoladavid.com/GoHighLeve-AI-Agent


2. Unlimited Plan ($297/month): 

Tailored for growing agencies, this plan removes sub-account limits, adds API access, enhances

automation capabilities, and offers deeper customization. It enables businesses to scale their

services without restriction and includes full CRM access, membership tools, and advanced

integrations for client delivery.

3. SaaS Pro Plan ($497/month): 

Built for agencies and SaaS providers looking to resell GoHighLevel under their own brand, the

SaaS Pro Plan includes full white-labeling options, custom domain branding, mobile app

customization, and in-app client billing. This plan unlocks the GoHighLevel SaaS mode, which

empowers agencies to create recurring revenue by reselling the platform’s features—including

the AI Agent—as part of their own service packages.

Agencies using the SaaS Pro Plan can resell the AI Agent functionality under their own brand,

enabling them to set pricing, generate new revenue streams, and enhance their service

offerings.

To optimize costs, agencies are encouraged to analyze expected usage volume and client

account load to determine whether the usage-based model or flat-rate unlimited plan is more

cost-effective. GoHighLevel also offers account-level reporting and wallet balance alerts to help

manage and forecast spending.

==>> Click here To explore GoHighLevel’s AI Agent and automation potential

Deployment Considerations

While the AI Agent is designed for ease of use, successful deployment requires:

- Proper training data or prompt templates

- Defined business logic for workflows

- Monitoring of AI decisions and fallback protocols

- Testing for tone, accuracy, and message timing

The system includes logging and review tools to help users track AI activity and intervene when

needed. Agencies are encouraged to start with suggestive modes before shifting to full

automation. 

.

Conclusion

https://olusoladavid.com/GoHighLeve-AI-Agent


The release of the GoHighLevel AI Agent represents a significant leap forward in SaaS

automation. With tools that simulate employee behavior across phone, web, and messaging

platforms, agencies can now deploy automation at scale without sacrificing personalization. To

explore the AI Agent and see how it fits into your business model, visit:

https://olusoladavid.com/GoHighLeve-AI-Agent
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