
How DPC Keeps Louisiana Families Out of the
ER

SLIDELL, LA, UNITED STATES, October

10, 2025 /EINPresswire.com/ --

Emergency rooms across Louisiana see

thousands of visits each year that

could have been prevented with earlier

intervention, faster communication,

and consistent care. For many families,

the challenge isn’t a lack of

concern—it’s access. Long waits for

appointments, confusing billing, and

insurance barriers often lead people to

seek emergency care for problems that

could have been managed days

earlier.

That pattern is changing through Direct

Primary Care (DPC), a model that

reconnects patients with their doctors

in a way that traditional systems often

can’t. Chad Carrone, founder and CEO of DPC Plus in Slidell, Covington, and Metairie, Louisiana,

explained that the goal isn’t to replace emergency care, but to reduce unnecessary visits by

restoring accessibility and trust. “Most ER visits start with frustration,” Carrone said. “The DPC

model removes those barriers by making the provider reachable, affordable, and familiar.”
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Quick Access Prevents Escalation

One of the most common reasons families end up in the

ER isn’t severity—it’s timing. A sore throat turns into an

infection. A mild asthma flare becomes a hospital stay. A

manageable rash gets infected because the appointment

wait was two weeks long.

The DPC model eliminates those delays. Instead of waiting

days or weeks, members receive same-day or next-day

appointments and can reach their provider directly by phone or text. That access changes
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outcomes.

Imagine a parent noticing a child’s fever climbing late at night. Instead of deciding between “wait

until morning” or “go to the ER,” the parent can contact their provider immediately. The doctor

can advise whether to monitor at home, schedule a visit the next day, or take further action. This

kind of immediate communication prevents unnecessary emergency visits and keeps small

issues from becoming big ones.

In areas like St. Tammany Parish, where hospitals often operate near capacity, that accessibility

also eases strain on emergency departments. Each avoided visit means more space and

resources for true emergencies.

Continuity of Care Builds Trust and Reduces Repeat Visits

Continuity of care—seeing the same provider who knows the patient’s full history—makes a

measurable difference in long-term health outcomes. In many traditional systems, patients

bounce between urgent care centers and hospital physicians who don’t share records or context.

That fragmentation often leads to repeated tests, unnecessary imaging, and conflicting

instructions.

At DPC Plus, the model flips that structure. Patients have one provider overseeing their care

across time, with direct access for follow-ups, medication management, and preventive planning.

Every visit builds on the last.

When chronic conditions like diabetes, hypertension, or asthma are managed consistently, the

likelihood of an emergency visit drops dramatically. For instance, a diabetic patient under

ongoing care might adjust medications early to avoid a crisis, while someone without that

consistent access might land in the ER with dangerously high blood sugar.

This relational model also means fewer unnecessary prescriptions and tests. When a provider

knows the patient personally, treatment becomes more precise—and problems get caught

before they spiral.

Early Intervention Saves More Than Money

Early intervention isn’t just about convenience; it’s about outcomes. The longer a medical issue

goes untreated, the more complex—and expensive—it becomes.

DPC’s structure allows early detection through regular contact and simple communication.

Instead of waiting for an annual physical to discuss new symptoms, patients can message their

provider when something feels off. That prompt discussion often leads to immediate

action—whether ordering a test, adjusting medication, or recommending rest instead of a

rushed ER visit.

This proactive care also extends to mental health. When anxiety or stress starts affecting sleep,



mood, or blood pressure, the provider can step in early rather than after symptoms result in

physical complications. Quick access reduces not only ER visits but also long-term health risks

that come from chronic neglect.

For families juggling jobs, childcare, and limited time, this kind of early attention often means the

difference between a simple check-up and a late-night emergency.

Transparent Costs Keep Families Engaged

Traditional healthcare often comes with hidden charges, unexpected bills, and complex coverage

rules. That uncertainty leads many people to delay care until a situation feels urgent.

The DPC Plus model eliminates that confusion through a simple monthly membership fee that

includes unlimited visits and direct access to the provider. Tests, medications, and lab work are

available at wholesale prices. Patients know what to expect—and that predictability encourages

regular engagement rather than avoidance.

By lowering financial barriers, DPC keeps patients connected to care before small issues become

emergencies. The economic benefit extends beyond individuals. When fewer employees miss

work due to preventable illness, businesses experience fewer claims and lower healthcare costs

overall.

This has led to growing interest in Employer Health Benefits through DPC programs. Companies

across Louisiana are integrating this model as part of their health plans to keep teams healthier,

reduce ER dependency, and stabilize healthcare expenses.

The Impact Across Louisiana

DPC Plus now operates in Slidell, Covington, and Metairie, serving both individual families and

local employers. Each clinic functions on the same foundational principle: healthcare should be

accessible, transparent, and continuous.

In Slidell, the proximity to major hospitals makes DPC an ideal support system for families

seeking everyday care without overwhelming emergency departments. Covington’s growing

suburban population benefits from flexible scheduling and direct contact options, while

Metairie’s urban pace highlights the advantage of instant communication between patient and

provider.

Across all three locations, the results share a common theme—fewer preventable ER visits,

stronger provider relationships, and healthier communities.

Louisiana’s Healthcare Future

The Direct Primary Care approach represents a return to a simpler, more personal form of

medicine—one built on relationships rather than red tape. It’s not a new idea, but it’s one that

fits Louisiana’s culture perfectly: familiar faces, straightforward talk, and neighbors helping



neighbors stay well.

By focusing on accessibility, continuity, and early intervention, DPC Plus keeps Louisiana families

healthier and out of the ER—not through luck, but through connection.
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