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Bright Pattern Conference Brings Together
Customers & Partners from 20+ Countries for
Contact Center Al Innovation

SAN FRANCISCO, CA, UNITED STATES,

October 14, 2025 /EINPresswire.com/ --

Bright Pattern, a leading provider of Al-

powered omnichannel contact center B R I G H T PAT.T E R N
solutions, successfully concluded its

exclusive partner and customer

invitational event at the prestigious

Monterey Plaza Hotel, bringing

together industry leaders, strategic

partners, and customers from across the world to explore the future of Al-driven customer
experience.

The two-day conference featured comprehensive demonstrations of Bright Pattern's latest Al
innovations, real-world customer implementations and
“ case studies, and strategic insights from global partners

The Al transformation in across diverse industries.

contact centers is no longer . ' o '
a future vision - it's The Bright Pattern solution offers extensive integration

happening now.” and API capabilities for virtually any situation a customer
Michael McCloskey, CEO may want to implement. In addition, the platform also
' offers 100% natively built, comprehensive omnichannel

contact center, Al, and WFM in a single unified solution for customers looking for a total solution
from a single vendor.

REVOLUTIONARY Al CAPABILITIES TAKE CENTER STAGE

The event highlighted Bright Pattern's comprehensive Al suite and Workforce Management
solutions through extensive demonstrations. Featured capabilities included:

* An end-to-end demonstration of an Al-powered contact center all natively built on a single
platform

+ Al Virtual Agents and Agentic Agents for sophisticated self-service use cases

+ Real-time transcription, summarization, and automated notetaking to reduce agent
workloads


http://www.einpresswire.com
http://www.brightpattern.com

+ Al-powered interaction analytics and auto-scoring to deliver strategic business insights and
comprehensive analytics

* Intelligent agent assist with teleprompter functionality for real-time suggestions and agent
compliance

+ Advanced Al Workforce Management (WFM) to optimize agent and organizational
performance

"The Al transformation in contact centers is no longer a future vision - it's happening now," said
Michael McCloskey, who delivered the opening remarks. "What we demonstrated over these two
days represents the practical implementation of Al that's already delivering measurable results
for our customers worldwide."

INDUSTRY-LEADING Al INNOVATION MEETS MARKET DEMAND

According to recent industry analysis, 92% of executives expect to increase Al investments over
the next three years, with contact center Al representing one of the fastest-growing enterprise

technology segments. Bright Pattern's comprehensive Al suite addresses critical market needs

including agent productivity optimization, customer experience enhancement, and operational
cost reduction.

ABOUT BRIGHT PATTERN

Founded by pioneers in the contact center industry, Bright Pattern delivers a natively built, all-in-
one Al-powered omnichannel platform including comprehensive contact center capabilities, an
advanced Al suite and workforce management (WFM).

Recognized as the fastest time-to-implement and lowest-cost-to-deploy, Bright Pattern delivers
unmatched time-to-value.

Serving over 500 customers across more than 30 countries, Bright Pattern's cloud-native
platform offers customers their deployment choice — whether in the cloud, on-premises, or in
private cloud environments.

For more information on how Bright Pattern is reimagining customer experience, visit
www.brightpattern.com.
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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