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North America leads the janitorial

services market with 38.6% share in

2025, driven by high demand from

commercial and healthcare sectors.

BRENTFORD, ENGLAND, UNITED

KINGDOM, October 13, 2025

/EINPresswire.com/ -- The global

janitorial services market size is likely

to be valued at US$310.4 billion in 2025

and is expected to reach US$445.6

billion by 2032, growing at a CAGR of

5.3% during the forecast period from

2025 to 2032. Janitorial services play a critical role in maintaining cleanliness, hygiene, and

operational efficiency across a wide range of commercial, industrial, and institutional facilities.

These services include routine cleaning, floor maintenance, waste management, sanitation, and

specialized disinfection processes, ensuring safe and healthy environments for employees,

clients, and visitors.

The growing awareness of hygiene standards, increasing regulatory compliance requirements,

and the rising focus on workplace safety are key drivers for the janitorial services market.

Moreover, the ongoing global health concerns, particularly in the wake of the COVID-19

pandemic, have further emphasized the need for professional cleaning and disinfection services

across offices, hospitals, educational institutions, and public facilities.

Key Highlights from the Report

•  The global janitorial services market is projected to reach US$445.6 billion by 2032.

•  Commercial cleaning remains the largest service segment due to high demand from offices,

retail spaces, and public institutions.

•  Hospitals, healthcare facilities, and laboratories represent growing demand for specialized
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sanitation services.

•  North America holds the largest regional share owing to stringent regulatory frameworks and

mature outsourcing practices.

•  Technological advancements in cleaning equipment and eco-friendly cleaning solutions are

driving adoption.

•  Rising urbanization and increased corporate facility investments are creating new growth

opportunities.
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Market Segmentation

The janitorial services market is segmented based on service type, end-user, and region. Service

types include general cleaning, specialized cleaning, floor care, window cleaning, and waste

management. Among these, general cleaning services dominate the market due to their

recurring demand in commercial and residential spaces. Specialized cleaning services, such as

disinfection, deep cleaning, and post-construction cleaning, are witnessing significant growth,

especially in healthcare, food processing, and industrial sectors where hygiene standards are

stringent.

End-users of janitorial services include commercial establishments, healthcare facilities,

educational institutions, industrial plants, and residential complexes. Commercial

establishments, including corporate offices and retail spaces, account for the largest share,

driven by the rising trend of outsourcing cleaning services to maintain efficiency and cost-

effectiveness. Healthcare and laboratory facilities represent a fast-growing segment due to the

critical importance of maintaining sterile and sanitized environments.

Regional Insights

North America dominates the global janitorial services market, driven by a mature market with

widespread adoption of outsourcing, strict hygiene and labor regulations, and advanced cleaning

technologies. Europe follows closely, with demand fueled by high awareness of environmental

sustainability and regulatory compliance standards.

The Asia-Pacific region is expected to witness the fastest growth, supported by rapid

urbanization, expansion of office spaces, industrial facilities, and commercial complexes, as well

as increasing outsourcing of janitorial operations. Countries such as China, India, and Japan are

investing heavily in modern facilities that require professional cleaning services. Latin America

and the Middle East & Africa exhibit moderate growth, largely driven by new commercial and
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industrial developments and increasing hygiene awareness.
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Market Drivers

The growth of the janitorial services market is primarily driven by the increasing demand for

professional and reliable cleaning solutions across commercial, industrial, and residential

facilities. Rising corporate and institutional facility investments have emphasized the importance

of maintaining clean and safe work environments, thereby increasing reliance on third-party

janitorial services. The growing awareness of hygiene and sanitation, especially in hospitals,

educational institutions, and high-traffic public spaces, has further propelled demand for

professional cleaning services.

Technological advancements in cleaning equipment, including automated cleaning robots, eco-

friendly cleaning agents, and high-efficiency vacuum systems, are enhancing service efficiency

and productivity. Sustainability trends are encouraging the adoption of green cleaning solutions

that minimize environmental impact while ensuring high sanitation standards.

Additionally, the increasing outsourcing of cleaning operations is helping businesses reduce

operational costs while maintaining high-quality standards. Regulatory frameworks concerning

occupational safety, environmental protection, and hygiene standards are also significant growth

drivers, particularly in North America and Europe.

Market Restraints

Despite the positive outlook, the janitorial services market faces certain challenges. High

operational costs, especially for technologically advanced and eco-friendly cleaning solutions,

can limit adoption among small enterprises. Seasonal and contractual fluctuations in demand

may affect service continuity and revenue predictability. Additionally, the reliance on skilled labor

and trained personnel for specialized cleaning tasks poses challenges in terms of recruitment,

training, and workforce retention. Environmental concerns regarding chemical cleaning agents

and waste disposal regulations may also restrict market expansion in specific regions.

Competitive Landscape

Key players operating in the janitorial services market include:

•  ABM Industries Incorporated

•  ServiceMaster OpCo Holdings LLC

•  Farnek Services LLC

•  Jani-King International, Inc.
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•  Jan-Pro Franchising, Inc.

•  AEON DELIGHT CO., LTD.

•  CNS Consorzio Nazionale Servizi Soc Coop A.R.L.

•  ISS A/S

•  MITIE Group plc

•  WISAG

•  Others

These companies are actively expanding their service offerings, investing in eco-friendly cleaning

solutions, and incorporating advanced technology to gain a competitive edge.
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Recent Developments

•  ABM Industries Inc. launched a green cleaning program across multiple commercial facilities in

North America to enhance sustainability and meet regulatory standards.

•  Sodexo S.A. introduced robotic floor-cleaning solutions in healthcare and education facilities to

improve efficiency and reduce labor dependency.

•  ISS A/S expanded its disinfection services portfolio in Europe, targeting hospitals and high-risk

public areas to ensure compliance with stringent hygiene protocols.

•  Companies are increasingly leveraging digital tracking systems to monitor cleaning schedules,

productivity, and compliance, ensuring transparency and operational efficiency.

Future Outlook

The janitorial services market is expected to maintain a strong growth trajectory over the

forecast period, with increasing adoption of automation, eco-friendly practices, and

technologically advanced cleaning solutions. Growth in commercial, industrial, and institutional

sectors, coupled with rising awareness of hygiene, will continue to drive market demand globally.

Companies focusing on service differentiation, sustainable practices, and integration of smart

cleaning technologies are likely to emerge as market leaders in the coming years.

With rising urbanization, expansion of office spaces, healthcare facilities, and manufacturing

plants, the global janitorial services market is well-positioned for continued growth, offering

significant opportunities for both established and emerging service providers.

Explore the Latest Trending Research Reports:

Domestic Heating Appliances Market Demand: The global domestic heating appliances market
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size is expected to grow from US$ 56.2 billion in 2025 to US$ 95.6 billion, with a CAGR of 7.9% by

2032.

Luggage Market Demand: The global luggage market is projected to expand at 5.8% CAGR and

reach US$ 59.5 Bn by the end of 2025, up from its current market size of US$ 88.2 Bn in 2032.
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