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Europe & APAC lead AI-based Research

Services adoption, with 16.1% CAGR

projected globally & rapid expansion in

predictive analytics, survey automation.

NEWARK, DE, UNITED STATES, October

13, 2025 /EINPresswire.com/ -- The AI-

based Research Services market is set

to experience remarkable growth over

the next decade, with a projected

global valuation of USD 7,972.1 million

in 2025 rising to USD 35,420.4 million

by 2035. This represents a 344%

increase and a robust CAGR of 16.1%,

underpinned by technological adoption

in Europe and Asia-Pacific (APAC). As

enterprises increasingly seek faster

consumer insights and predictive

analytics, these regions are emerging

as pivotal growth engines for AI-

enabled research services.

Europe continues to demonstrate strong momentum, with Germany and the UK leading

adoption. Germany is projected to account for 16.0% of the global market in 2025, supported by

Industry 4.0 integration, precision manufacturing, and compliance-driven innovation. Enterprises

in the country are leveraging AI-driven research for CNC workflow optimization, predictive

maintenance, and supply chain analytics, while healthcare labs employ digital modeling to

enhance efficiency in dental and orthopedic care. The UK, meanwhile, is expected to achieve a

CAGR of 9.3%, driven by AI adoption in retail, consumer goods, and financial services. Retailers

and CPG firms are leveraging AI platforms for demand sensing, dynamic pricing, and real-time

consumer behavior insights, while financial institutions are increasingly using AI to monitor

market sentiment and identify emerging risks.
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APAC is projected to be the fastest-growing region in the AI-based Research Services market,

anchored by China and India. China, with a CAGR of 14.3%, benefits from smart city programs,

large-scale digital transformation projects, and widespread enterprise adoption of AI-enabled

text and social data analytics. Text-based data dominates Chinese adoption with a 66.5% share in

2025, reflecting the rapid growth of e-commerce and mobile-first consumer interactions. AI

platforms are increasingly deployed for retail optimization, financial analytics, and compliance

monitoring, driving efficiency and faster time-to-insight. India demonstrates one of the highest

growth trajectories globally, with a 16.0% CAGR forecast through 2035. MSMEs across tier-2 and

tier-3 cities are rapidly adopting cloud-based AI research tools to enhance distribution strategies,

forecast rural demand, and analyze telecom churn and digital service uptake. Government-

backed Digital India initiatives and data localization policies further accelerate market

penetration.

Service and Delivery Dynamics

AI-accelerated survey analytics is projected to remain the leading service segment, contributing

38.3% of the market in 2025. Enterprises across Europe and APAC are increasingly relying on

automated survey tools, real-time opinion tracking, and predictive modeling to streamline

research processes, reduce costs, and minimize human bias. The integration of natural language

processing (NLP) and generative AI enables multilingual survey deployment, reinforcing the

segment’s dominance.

Self-serve SaaS platforms account for 57.8% of the market share in 2025, highlighting a

significant shift toward scalable, cloud-based delivery models. These platforms empower

enterprises in both mature and emerging markets to adopt AI solutions rapidly without heavy

infrastructure investments. In APAC, especially India and China, SaaS adoption accelerates

through affordable subscription models, while European organizations benefit from compliance-

aligned cloud solutions.

CPG & Retail emerge as the leading end-use industry, representing 29.3% of market revenue in

2025. Enterprises in these sectors rely heavily on AI-driven insights to analyze shopper behavior,

optimize product launches, and manage competitive benchmarking. Predictive modeling,

synthetic respondents, and virtual panel simulations are enabling real-time decisions,

transforming traditional research methods into agile, data-driven strategies.

Key Market Drivers and Trends

The rise of synthetic respondents and virtual panels is revolutionizing research methodologies.

By simulating human-like behavior, companies can test advertisements, product concepts, and

messaging at scale without dependency on costly human panels. Multimodal data
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integration—combining text, image/video, behavioral, and voice sources—enhances predictive

accuracy, empowering businesses to extract actionable insights from complex datasets.

Hybrid delivery models are shaping competitive differentiation, blending AI-powered data

processing with expert analyst interpretation. Enterprises in Europe and APAC increasingly adopt

these models to balance automation efficiency with strategic contextualization, enabling high-

stakes decision-making and subscription-based recurring revenue streams.
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Competitive Landscape

The AI-based Research Services market is moderately fragmented, with leading global players

such as Qualtrics, Kantar, Ipsos, NielsenIQ, Dynata, YouGov, Zappi, and Quantilope driving

innovation. These firms are enhancing AI capabilities across SaaS and hybrid research platforms,

integrating predictive modeling, sentiment intelligence, and synthetic respondents to deliver

comprehensive consumer insights. Mid-sized and specialist providers are differentiating through

cost-effective, agile solutions that cater to SMEs and niche markets, strengthening regional

adoption in Europe and APAC.
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About Future Market Insights (FMI)

Future Market Insights, Inc. (ESOMAR certified, recipient of the Stevie Award, and a member of

the Greater New York Chamber of Commerce) offers profound insights into the driving factors

that are boosting demand in the market. FMI stands as the leading global provider of market

intelligence, advisory services, consulting, and events for the Packaging, Food and Beverage,

Consumer Technology, Healthcare, Industrial, and Chemicals markets. With a vast team of over

400 analysts worldwide, FMI provides global, regional, and local expertise on diverse domains

and industry trends across more than 110 countries.

Join us as we commemorate 10 years of delivering trusted market insights. Reflecting on a
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decade of achievements, we continue to lead with integrity, innovation, and expertise.

Contact Us:       

Future Market Insights Inc.

Christiana Corporate, 200 Continental Drive,

Suite 401, Newark, Delaware - 19713, USA

T: +1-347-918-3531

For Sales Enquiries: sales@futuremarketinsights.com

Website: https://www.futuremarketinsights.com

LinkedIn| Twitter| Blogs | YouTube

Rahul Singh

Future Market Insights Inc.

+1 347-918-3531

email us here

This press release can be viewed online at: https://www.einpresswire.com/article/857809271

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

https://www.futuremarketinsights.com
http://www.einpresswire.com/contact_author/5422076
https://www.einpresswire.com/article/857809271
https://www.einpresswire.com/editorial-guidelines

