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The 'Ethics Gap': 75% of Mediators Using Al
Without Training as Professional Standards
Lag Behind Technology

First national training addresses critical

void as mediators navigate uncharted

territory of artificial intelligence adoption M E D I A I I{

in conflict resolution 4
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October 13, 2025 /EINPresswire.com/ -- America's Mediation Matchmaker

While three-quarters of legal

professionals now use artificial

intelligence tools, only a quarter have received formal training on the ethical implications,
creating what experts call an "ethics gap" that threatens client confidentiality and professional
integrity in mediation practice. In response, Mediate Lawsuit announces a first-of-its-kind
comprehensive training program designed to address this critical void.

"Ethical & Effective Use of Al to Expand Access, Generate Leads, and Build a Sustainable
Mediation Practice" will take place on November 11, 2025, from 11:00 AM to 1:00 PM ET, marking
the first national initiative to provide mediators with structured guidance on Al implementation
before ethical complaints escalate.

The timing is critical. Industry experts predict Al-powered platforms will revolutionize dispute
resolution through mediation, arbitration, and early case assessments, yet professional
standards bodies have struggled to keep pace with rapid technological change. Some warn of
potential "black swan" events where Al systems could be weaponized to manipulate legal
proceedings, fabricate evidence, or influence mediation decisions in high-stakes cases.

"We're witnessing mediators adopt Al tools out of competitive necessity, often without
understanding the confidentiality landmines they're walking into," said Bob Levin of Mediate
Lawsuit. "A mediator who uploads client communications to a public chatbot may think they're
just getting help drafting a settlement proposal. What they don't realize is that they've potentially
violated every confidentiality principle our profession is built on. This isn't theoretical
anymore—it's happening right now."

The Hidden Dangers Mediators Face


http://www.einpresswire.com

Recent analysis reveals that Al tools cannot perceive nuance in tone, emotion, or body
language—all essential in managing human conflict dynamics—and may generate false
information, misrepresent case law, or introduce bias based on flawed training data. Yet many
mediators, facing pressure to increase efficiency and compete with tech-savvy competitors, are
implementing these tools without vetting their security protocols or understanding their
limitations.

Research shows that client trust in mediators' responsible use of Al is a critical factor in
acceptance of these technologies, making transparent and ethical implementation essential for
practice sustainability. Without proper training, mediators risk not only ethical violations but also
irreparable damage to client relationships.

The program features four expert-led modules specifically designed to close the ethics gap:

Module 1: Al's Impact on Mediator Ethics - Daniel Rainey, mediator, author, trainer, and principal
in Holistic Solutions, Inc., tackles the confidentiality crisis head-on, teaching mediators how to
identify Al tools that compromise client data, avoid bias in Al-generated content, and maintain
neutrality while leveraging technology.

Module 2: Using Dispute Visualization to Overcome Diminished Attention Span - Robert
Bergman, CEO of NextLevel Mediation, demonstrates how Al visualization tools can enhance
client engagement without sacrificing the human elements of empathy and trust-building that
remain irreplaceable in mediation.

Module 3: Master Al Tools to Transform Your Mediation Practice - Christopher Hopkins, Founder
of Hopkins, P.A., a Business advisory and advocacy law firm, discussed how to streamline case
preparation with Al.

Module 4: Al Tools That Create Marketing Content in Minutes - Bob Levin, Chief Technology
Officer at Mediate Lawsuit, provides hands-on demonstrations of vetted, secure Al platforms
while teaching mediators to distinguish between safe marketing tools and dangerous shortcuts
that violate professional standards.

Tye Bourdony, Director of the Mediation Center of Central Florida, will moderate the program,
ensuring an interactive discussion of real-world ethical dilemmas facing practitioners today.

Urgent Call to Action

With 80% of major law firms now establishing Al governance boards and moving from
experimental adoption to enterprise-wide transformation, solo practitioners and small
mediation practices face an urgent choice: develop Al competency now or risk becoming
obsolete. At the same time, competitors leverage technology to capture market share.

The webinar provides 2.4 Continuing Mediation Education (CME) hours (Requirements vary by



state—please verify with your program administrator.), 2.5 General CLE Credits, 0.5 Ethics
Credits, and 1.0 Technology Credits (Florida Bar CLE Approved). It includes an ethics component,
with certificates submitted and approved in select jurisdictions. Early registration discounts are
available until October 24, 2025.

All participants receive comprehensive resources, including Al security checklists, vendor
evaluation frameworks for confidentiality compliance, template ethical Al policies, and 30 days of
implementation support. Registered participants also gain access to a private community for
ongoing discussion of emerging Al challenges.

The program is designed for mediators at all technology levels. No prior Al experience is
required—only a willingness to confront the ethical challenges that Al adoption presents to the
profession.

The Stakes Have Never Been Higher

As artificial intelligence transforms legal services and dispute resolution, mediators face a
defining moment. Those who develop ethical Al competency will thrive in an evolving market.
Those who ignore these tools—or worse, implement them recklessly—risk ethical complaints,
client distrust, and professional obsolescence.

For more information and registration, visit aimediationwebinar.com, contact info@lawsuit.com,
or call Bob Levin at 561-289-1878.
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