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BFJ Digital Reports How HubSpot's Customer
Data Capabilities Boost Advertising
Performance
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BF) Digital, a Brisbane-based digital : : : :

marketing consultancy, has released

new insights on how HubSpot's BFJ Digital

customer data capabilities—when

implemented as the central data

hub—can significantly lift advertising performance across Google Ads, Meta, and programmatic
platforms.

While traditional Customer Data Platforms (CDPs) are often built for large enterprise systems,
BF) Digital's experience shows that HubSpot can deliver
“ many of the same commercial outcomes when configured

We see huge wins when strategically within a company’s MarTech stack.

teams stop thinking of
HubSpot as just a CRM.
Once it becomes the engine
behind data and attribution,
ad spend efficiency and lead
quality both lift noticeably.”
Ben Henzell, Founder and
Director of BFJ Digital

“For most growing businesses, HubSpot is already the
heartbeat of their marketing and sales systems,” said Ben
Henzell, Founder and Director of BFJ Digital. “With the right
setup, HubSpot performs like a CDP—bringing customer,
marketing, and sales data together to drive smarter, faster,
more efficient campaigns.”

Three HubSpot-Driven Advertising Advantages

1. Smarter Targeting and Activation

HubSpot enables marketers to move beyond pixel-based tracking to audience targeting driven
by real engagement data—such as form fills, lifecycle stages, and campaign interactions. This
connected data structure supports advanced retargeting and customer match strategies while
keeping first-party data fully owned by the business.

2. Clearer Attribution and Reporting
By integrating CRM, ad accounts, and analytics, HubSpot enables near-unified customer profiles.


http://www.einpresswire.com
https://bfj.digital/digital-transformation/hubspot-certified-partner/

This gives marketers a clear picture of what's driving ROl and how channels work together to
create conversions—without the heavy infrastructure of an enterprise CDP.

3. Personalised Email and Ad Journeys

When HubSpot data syncs directly into ad networks, businesses can deliver personalised
customer experiences that align messaging across inbox, website, and ads—reducing media
waste and strengthening brand consistency.

Connecting the Dots Between Systems and Sales

Many businesses know their data is valuable, but struggle to connect it across platforms. BFJ
Digital helps clients transform HubSpot into the single source of truth that cleans, connects, and
activates first-party data across all marketing channels.

“We see huge wins when teams stop thinking of HubSpot as just a CRM,” Henzell added. “Once it
becomes the engine behind data and attribution, ad spend efficiency and lead quality both lift
noticeably.”

With expertise in HubSpot integration, automation, and campaign optimisation, BFJ Digital
supports brands in converting data into performance—bridging the gap between marketing

technology and commercial growth.

About BFJ Digital

BFJ Digital is a full-service digital marketing consultancy delivering commercial growth through
advanced digital strategies, MarTech transformation, and data-led decision-making. With deep
experience in HubSpot, digital media, and marketing automation, BFJ Digital empowers
businesses to unify data, activate insights, and achieve measurable results.

For more information about BFJ Digital, visit https://bfj.digital/ today.

You can also connect with BFJ Digital through these channels:
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