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Scorebuddy Brings RAG to QA with Launch of
Al Knowledge

Scorebuddy adds RAG to Al Knowledge,
delivering more accurate, automated QA ©
grounded in each organization’s unique ‘v S CO re b u d d g

knowledge base. QUALITY SCORING SYSTEM

Scorebuddy QA
DUBLIN, IRELAND, October 16, 2025

/EINPresswire.com/ -- Scorebuddy
today announced the launch of its latest feature, Al Knowledge, becoming the first native contact
center QA vendor with retrieval-augmented generation (RAG) capabilities.

This innovation allows Scorebuddy users to automate complex quality assurance (QA)
evaluations that previously required manual intervention,
“ significantly improving speed, accuracy, and scalability.

RAG in Al Knowledge
transforms QA automation.
It combines accuracy with
context, empowering
contact centers to scale
quality without
compromising insight”

Derek Corcoran, CEO &

Founder, Scorebuddy

Manual QA workflows can be slow and inconsistent,
creating bottlenecks for growing organizations.
Scorebuddy’s existing Al Auto Scoring solution already
helps automate evaluations for up to 100% of customer
support interactions. However, many users have hesitated
to apply Al to complex or context-heavy QA tasks.

With Al Knowledge, powered by RAG, Scorebuddy provides
a new layer of safety and precision by grounding Al scoring

in each organization’s own knowledge base. This ensures Al evaluations align with company
policies, compliance standards, and internal documentation.

While large language models (LLMs) are trained on public data, RAG allows Al systems to draw
directly from an organization’s continuously evolving internal knowledge. When activated, Al
Knowledge enhances Scorebuddy’s Auto Scoring by retrieving relevant information from the
company'’s knowledge base to evaluate agent-customer interactions.

Before RAG, complex QA use cases—Ilike compliance reviews, technical troubleshooting, or
product-specific evaluations—required manual effort from human evaluators. Now, Scorebuddy
gives enterprises the ability to automate knowledge-heavy QA processes while maintaining


http://www.einpresswire.com
https://www.scorebuddyqa.com/
https://www.scorebuddyqa.com/ai-analytics

control, accuracy, and compliance.

With RAG integrated into Al Knowledge, QA scoring remains accurate and consistent—even as
your knowledge base changes. When internal documents, policies, or product information are
updated, the Al's understanding automatically updates too—no engineering work required.

Simply toggle on Al Knowledge, and your QA system instantly adapts to your organization’s latest
insights and materials.
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This press release can be viewed online at: https://www.einpresswire.com/article/858316346

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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