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Personal Injury Attorney Seth Holliday Urges
Caution Before Contacting Another Driver's
Insurance Company in HelloNation

What should someone do before speaking to the other
driver’s insurance company after a car accident?

DALTON, GA, UNITED STATES, October 15, 2025
/EINPresswire.com/ -- What should someone do before
speaking to the other driver’s insurance company after a
car accident? According to a HelloNation article featuring
Seth Holliday of McMahan Law Firm in Dalton, GA, taking
time to prepare before engaging with insurers can make
a major difference in protecting one's rights. The feature
walks readers through practical steps designed to
prevent costly mistakes that often occur in the early
aftermath of a crash.

The HelloNation article explains that following a car
accident, the other driver’s insurance company often
reaches out quickly, sometimes within hours. Although
these calls may sound polite, the purpose is to gather
statements that can later be used to minimize payouts.
Holliday advises that before saying much at all,
individuals should limit their responses to basic facts,
including the time, date, and location of the incident and whether a police report was filed. This
careful approach helps prevent unnecessary risk while maintaining accuracy.

Seth HoIIiday

As noted in the article, even small talk can have consequences. Casual remarks such as “| feel
fine” can later be interpreted by the insurance company as evidence that the injuries were
minor. Holliday emphasizes that those involved in a car accident should keep conversations
short and factual until they have a clearer understanding of their condition. Each word
exchanged early on can affect how injury claims are handled later.

One of the key recommendations from the HelloNation feature is to be cautious about providing
a recorded statement. The article makes clear that, although insurance representatives may
imply such statements are routine, most people are not legally required to give one without


http://www.einpresswire.com
https://hellonation.com/mag/GA/Dalton/20674?page_id=371123

consulting an attorney. Holliday points out that a recorded statement given too early may
include errors or incomplete details that could later be used to weaken the claim.

In the article, Holliday also highlights the importance of avoiding speculation. If a person is
unsure about a question, it is best to simply say they do not know. Guessing or assuming details
can lead to inconsistencies that may harm their case if the claim proceeds further. Maintaining
honesty and accuracy helps protect the integrity of the process.

According to the HelloNation feature, one of the best ways to protect yourself after a car
accident is to seek professional guidance before engaging with the other driver’s insurance
company. An experienced attorney who handles injury claims can advise clients on what
information is necessary and what topics are best left unsaid. Holliday explains that this not only
prevents misunderstandings but also helps preserve the injured person’s rights throughout the
claims process.

When working with an attorney, individuals often gain an added layer of protection. As Holliday
notes, legal counsel can take over communication with the insurance company directly,
preventing the client from feeling pressured or misrepresented. This step ensures that recorded
statements, police reports, and other documents are handled properly and that injury claims
remain accurate and complete.

The HelloNation article also underlines the value of patience. In the days following a car accident,
it can be tempting to settle matters quickly. However, Holliday advises that individuals should
first verify their medical condition, confirm the accuracy of the police report, and gather essential
documentation before engaging in detailed discussions with the insurance company. Acting too
soon can lead to irreversible statements or decisions that do not reflect the full situation.

Throughout the article, Holliday's advice centers on clarity, caution, and preparation. The
insurance company’s main interest is often to limit its financial exposure, so accident victims
must be deliberate in every interaction. By taking the time to think before responding,
confirming all details, and seeking legal guidance when needed, people can protect their own
best interests.

The HelloNation feature closes by reminding readers that what they say after a car accident can
have lasting consequences. Whether it involves a police report, a recorded statement, or
communication about injury claims, every exchange matters. Holliday's perspective offers a calm
and practical framework for approaching these conversations without fear or confusion.

When uncertainty follows a collision, the right steps can provide peace of mind and a clearer
path toward resolution. With help from experienced professionals, communication becomes

more strategic, and individuals can focus on recovery rather than risk.

The article, What to Do Before Talking to the Other Driver’s Insurance, features insights from



https://hellonation.com/mag/GA/Dalton/20674?page_id=371123

Seth Holliday of McMahan Law Firm, in HelloNation.

About HelloNation

HelloNation is a premier media platform that connects readers with trusted professionals and
businesses across various industries. Through its innovative “edvertising” approach that blends
educational content and storytelling, HelloNation delivers expert-driven articles that inform,
inspire, and empower. Covering topics from home improvement and health to business strategy
and lifestyle, HelloNation highlights leaders making a meaningful impact in their communities.
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