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CruiseDirect Wins Two 2025 Magellan Awards
for Al Innovation and Sustainable Travel

Awards highlight CruiseDirect’s leadership
in Al-driven customer experience and

global reforestation efforts. e /

MORRISTOWN, NJ, UNITED STATES, THAVEI_ WE[KI_Y'

October 22, 2025 /EINPresswire.com/ -- '
CruiseDirect.com, a leading online
cruise booking platform under

International Voyager Inc., has been
recognized with two 2025 Travel AWA R D S
Weekly Magellan Awards, one of the

most respected honors in the global BY NORTHSTAR

travel industry. The accolades celebrate
CruiseDirect’s achievements in Al-
driven technology innovation and 2025 WI N N E R
purpose-driven marketing, reaffirming

its position as a pioneer in modern
cruise booking.

CruiseDirect Wins 2 Magellan Awards

CruiseDirect received two top

distinctions at the 2025 Travel Weekly

Magellan Awards. The agency was awarded for its Al-Powered Cruise Agent in the Travel Advisor
Organizations: Marketing, Website category, and for its One Tree Planted Program in the Travel
Advisor Organizations: Marketing, Promotions with Purpose category. These awards reflect
CruiseDirect’s commitment to making travel easier, more intelligent, and more sustainable
through advanced technology and a clear focus on environmental responsibility.

The Al-Powered Cruise Agent simplifies how travelers plan cruises and creates a smoother
booking experience. The feature is built directly into the CruiseDirect platform and allows guests
to ask clear, natural questions such as “Which cruise lines are best for families?” or “Are drinks
included on this itinerary?” The tool gives immediate, reliable answers without forcing users to
search through menus or pages. This makes the booking process faster and easier from start to
finish. Guests stay within the same flow, receive the details they need instantly, and complete
their reservations with confidence. The result is a streamlined, intuitive experience that helps


http://www.einpresswire.com
https://www.cruisedirect.com/
https://www.linkedin.com/company/international-voyager-inc
https://www.travelweeklyawards.com/
https://www.travelweeklyawards.com/

travelers make informed choices and feel supported throughout their journey with
CruiseDirect.

This conversational capability eliminates the barriers in online travel searches, empowering
guests to make informed decisions in real time. By combining Al precision with CruiseDirect's
deep industry knowledge, the platform offers a streamlined, human-like experience that
improves confidence and conversion throughout the customer journey.

The agency’s One Tree Planted Program underscores the company’s long-term focus on
sustainability. For every cabin booked, a tree is planted through its partnership with the
nonprofit One Tree Planted. Since launching on Earth Day 2024, CruiseDirect travelers have
helped fund the planting of more than 25,000 trees worldwide. The program encourages guests
to take part in positive environmental action and connects each booking to a lasting global
impact.

Through these initiatives, CruiseDirect continues to use technology and purpose-driven
programs to enhance the travel experience while supporting the planet.

“Earning two Magellan Awards in the same year is a proud moment for our entire team,” said
John Maguire, CEO of International Voyager Inc., “We've always believed that technology and
responsibility should advance together. The Al-Powered Cruise Agent helps travelers plan with
confidence, while our One Tree Planted initiative ensures that every booking supports a healthier
planet. These awards recognize that balance and reaffirm our vision for the future of travel.”

The Travel Weekly Magellan Awards recognize excellence across all areas of travel and

hospitality, including design, marketing, and service innovation. Each year, a panel of
experienced industry professionals evaluates submissions from leading brands worldwide. The
program highlights organizations that set higher standards for creativity, customer experience,
and measurable results in the travel industry.

About CruiseDirect:

CruiseDirect is an award-winning online cruise booking platform committed to making travel
planning effortless and rewarding. Founded in 2001 and headquartered in Morristown, New
Jersey, CruiseDirect partners with the world’s premier cruise lines to provide competitive pricing,
exclusive promotions, and expert service. With a focus on technology, transparency, and
sustainability, CruiseDirect continues to redefine how travelers discover and book their dream
vacations.
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