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A New Kind of Emergency: How KFSHRC's
Virtual Clinic Is Redefining Urgent Care in
Saudi Arabia

RIYADH, SAUDI ARABIA, October 24,
2025 /EINPresswire.com/ -- Late at
night, when symptoms strike
unexpectedly, patients across Saudi
Arabia can now reach an emergency
physician at King Faisal Specialist
Hospital and Research Centre (KFSHRC)
without leaving home. What began as
an experiment in virtual access has
grown into a lifeline for patients whose
conditions require immediate,
specialized attention.

The 24/7 Emergency Department

Virtual Clinic connects patients directly

with KFSHRC's emergency physicians, providing real time guidance that helps prevent
unnecessary hospital visits and ensures continuity of care. It was designed to close a long
standing gap in access for patients living far from the hospital's main centers, many of whom
manage rare or complex diseases that require specialist expertise in critical moments.

Since its launch, the clinic has provided more than 23,500 consultations, easing pressure on
emergency rooms and proving that virtual medicine can deliver both speed and precision.
Through secure video consultations, physicians triage cases, stabilize patients, and determine
when hospital care is essential. Those with life threatening symptoms are directed to the nearest
emergency department, while others are treated virtually, often with prescriptions delivered to
their homes. The result is a system that reduces emergency room congestion while maintaining
direct access to KFSHRC-level expertise wherever the patient may be.

The program has since expanded to include other specialties such as hematology, cardiology,
and pharmacy consultations, offering personalized advice for patients with chronic or advanced
illnesses. For many families, it represents the reassurance of knowing that expert support is only
a call away, turning what was once distance into connection and timely care.


http://www.einpresswire.com

Hospital leaders describe the initiative as part of KFSHRC's broader mission to enhance
accessibility, efficiency, and collaboration across the national healthcare network. It also
supports local physicians with real time specialist input, reinforcing the hospital’s role as both a
treatment center and a source of nationwide expertise.

As Saudi Arabia advances its Vision 2030 goals for digital transformation, KFSHRC's virtual
emergency model stands as evidence that technology, when grounded in clinical experience, can
redefine how and where high level care is delivered.

KFSHRC has been ranked first in the Middle East and North Africa and fifteenth globally among
the world’s top 250 academic medical centers for 2025, and recognized by Brand Finance as the
region’s most valuable healthcare brand. It is also listed among Newsweek’s World's Best
Hospitals 2025, Best Smart Hospitals 2026, and Best Specialized Hospitals 2026, affirming its
leadership in innovation driven care.
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