
Auckland-Based AI Agency Delivers Time-
Saving Automation Solutions to NZ Small
Businesses

Auckland AI Agency Helps New Zealand Businesses Achieve 90% Faster Customer Service Through

Custom Chatbots and Automation Solutions

AUCKLAND, AUCKLAND, NEW ZEALAND, October 27, 2025 /EINPresswire.com/ -- User Labs, an

artificial intelligence implementation agency based in Auckland's Mount Eden, is helping New

Zealand small businesses reduce operational workload through practical AI automation

solutions. The company specialises in developing custom AI chatbots, workflow automation, and

business process optimisation for organisations across the country.

Founded by entrepreneurs who understand the challenges facing New Zealand small

businesses, User Labs takes a personalised approach to AI implementation, working with just

five clients monthly to ensure quality outcomes. This focused methodology has enabled the

company to deliver measurable results across various sectors.

"New Zealand businesses are increasingly looking for ways to work smarter without increasing

headcount," said a company representative. "We're seeing strong demand from Auckland

businesses and organisations throughout the country that want to automate repetitive tasks so

their teams can focus on growth activities."

Recent implementations demonstrate the tangible value of User Labs' approach. Pets Avenue,

an online pet retailer, implemented an AI customer service solution that reduced response times

by 90 percent while automating 80 percent of customer enquiries. The system provides 24/7

support for pet care questions and product recommendations, maintaining service quality

outside business hours.

Similarly, Sea Moss Collective, a New Zealand e-commerce operation, deployed an AI-powered

inventory management system that improved product freshness by 40 percent and stock

accuracy by 60 percent. The solution has saved the business approximately 12 hours weekly in

manual stock management tasks.

User Labs provides three core services designed to address common operational challenges:

Custom AI Chatbot Development The company builds intelligent chatbots that integrate with

http://www.einpresswire.com
https://userlabs.co.nz/


existing business systems to handle customer enquiries, qualify leads, and book appointments.

These solutions work across websites, Facebook Messenger, WhatsApp, and other

communication channels used by New Zealand consumers.

Business Process Automation User Labs automates repetitive tasks including invoice collection,

data entry, appointment reminders, and customer follow-up sequences. The company's invoice

collection automation has proven particularly effective, recovering 65 percent more payments

than email-only approaches while maintaining professional customer relationships.

AI Strategy Consulting Through detailed workflow analysis, User Labs identifies high-impact

automation opportunities specific to each business. The company's discovery process includes

business process mapping, technology assessment, and ROI projections before implementation

begins.

The agency's implementation methodology follows a four-phase approach: discovery and

analysis, design and prototyping, implementation and launch, and ongoing partnership support.

This systematic process minimises disruption while ensuring solutions integrate seamlessly with

existing systems.

User Labs utilises enterprise-grade AI platforms including OpenAI's GPT-4, Google's Gemini,

Microsoft Azure AI, and Amazon Web Services AI. These technologies integrate with commonly

used business tools such as Shopify, WooCommerce, HubSpot, Salesforce, Microsoft 365, and

Slack, allowing automation without requiring businesses to change their existing technology

stack.

Data security and compliance remain central to User Labs' operations. The company operates in

accordance with New Zealand's Privacy Act 2020, implementing secure development practices,

encrypted data transmission, and transparent data handling policies. Solutions are designed

with data minimisation principles, collecting only information necessary for functionality.

The company serves diverse industries throughout New Zealand, with particular expertise in:

Retail and E-commerce: customer service automation, inventory optimisation, abandoned cart

recovery

Professional Services: client communication, appointment scheduling, document processing

Transportation and Logistics: route optimisation, real-time tracking, automated dispatching

Healthcare: patient communication, appointment management, with HIPAA-compliant options

where required

User Labs' executive partnership model ensures direct collaboration with business leadership for

strategic alignment. All solutions are custom-built to integrate with existing technology

infrastructure, with no reliance on templates or generic implementations. Post-launch, the

company provides continuous monitoring, strategic reviews, and technology updates to ensure



solutions scale with business growth.

The agency's approach emphasises practical innovation focused on solving real operational

challenges. As an Auckland-based business serving organisations nationwide, User Labs

maintains strong connections with the local business community while leveraging relationships

with leading international AI technology providers.

Industry data indicates 82 percent of New Zealand organisations are now using AI, with 93

percent reporting efficiency gains. User Labs addresses growing market demand by combining

technical expertise with understanding of local business conditions and regulatory

requirements.

The company offers complimentary consultation sessions for businesses exploring automation

opportunities. These consultations include strategic analysis to identify high-impact automation

possibilities aligned with operational objectives and budget parameters.

"We understand New Zealand businesses operate with tight margins and can't afford failed

technology investments," the representative added. "That's why we only recommend

automation that delivers measurable time savings and return on investment."

About User Labs

User Labs is an artificial intelligence implementation agency based in Mount Eden, Auckland,

specialising in custom automation solutions for New Zealand small and medium businesses. The

company provides AI chatbot development, business process automation, and AI strategy

consulting services. User Labs maintains partnerships with leading AI technology providers

including OpenAI, Google, Microsoft, and Amazon Web Services. All solutions comply with New

Zealand's Privacy Act 2020. The company serves clients across New Zealand in sectors including

retail, professional services, healthcare, and logistics.
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