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VoxEQ Debuts First Voice-Based CX Suite That
Transforms Caller Bio-Signals into
Personalized, Empathetic Experiences

VoxEQ's CX suite decodes bio-signals in every voice to reveal caller demographics, helping inbound
contact centers personalize calls—even without prior data.

CHICAGO, IL, UNITED STATES, October 28, 2025 /EINPresswire.com/ -- VoxEQ today announced

the launch of its voice-based Customer Experience (CX)
“ suite, introducing a breakthrough capability that uses voice
bio-signals to uncover real-time caller understanding,
enabling inbound call centers to lead with empathy,
relevance, and trust from the very first hello.

VoxEQ's use of voice bio-
signals makes caller
understanding both real-
time and scalable, giving
brands a powerful way to
personalize interactions and
strengthen emotional
connection in every
exchange.”
Cliff Martin, Executive Director
of CX Transformation at TTEC
Digital

For decades, companies have poured resources into
automation and Al, yet the voice channel—the most
human and emotionally charged point of contact—has
remained largely untapped for personalization. According
to Okta's 2025 Customer Identity Trends report, 70 percent
of consumers prefer a human-in-the-loop experience,
while only 16 percent favor Al alone. Digital channels may
have evolved, but voice remains the one that matters most
when emotions and trust are on the line.

Most inbound call centers still depend on surface-level data such as language or issue type to
route and respond to calls. As a result, both agents and voice Al overlook the biological
information encoded in every caller’s voice that could reveal demographic context: signals that
shape how a caller might best be engaged, supported, and understood. These missed cues lead
to longer handle times, lower satisfaction, and interactions that feel transactional instead of
human.

VoxEQ's CX suite turns the inbound voice channel into an engine for real-time caller
understanding. By analyzing subtle bio-signals produced by the human voice within moments of
a call, it detects demographic insights that inform routing, scripting, and interaction style, helping
organizations respond with data-informed empathy, even when the caller is new or not yet
recognized in the CRM.


http://www.einpresswire.com

“The industry has been racing toward automation, but empathy hasn't kept pace,” said Jack
Caven, CEO and Founder of VoxEQ. “What's been missing is the ability to understand a caller’s
context in real time. With VoxEQ, call centers can finally do that from the first hello—helping both
people and Al systems deliver more natural, human-centered experiences.”

The CX suite introduces two integrated solutions that make empathy scalable across both
human and automated conversations:

Persona equips live agents and routing systems with instant demographic context derived from
the caller’s voice. This enables organizations to dynamically route callers to the best-fit agent or
script and for agents to adapt greetings, adjust communication styles, and personalize offers as
soon as the conversation begins. The result is faster rapport, higher trust, and more fluid
interactions that feel personal rather than procedural. Persona is especially powerful for
inbound centers that handle large volumes of first-time or anonymous callers, giving agents and
systems meaningful context before any data is exchanged.

Prompt extends this same caller understanding to automated systems. Traditional voice Al often
depends on fixed scripts and uniform tones. Prompt enables dynamic adaptation, guiding
automated systems to refine phrasing, pacing, and responses based on each caller’s vocal bio-
signals. This creates automated conversations between people and voice Al that feel natural,
contextually relevant, and emotionally in tune.

“Empathy has always been at the heart of great CX, but it's been nearly impossible to
operationalize,” said Cliff Martin, Executive Director of CX Transformation at TTEC Digital.
“VoxEQ's use of voice bio-signals makes caller understanding both real-time and scalable, giving
brands a powerful way to personalize interactions, accelerate trust, and strengthen emotional
connection in every exchange.”

VoxEQ's voice-based CX suite redefines inbound calls as moments of connection rather than
transactions. Voice bio-signals expose the demographic undertones that shape customer
characteristics, helping brands respond with sensitivity and presence. The phone call, long
treated as routine, becomes a place where empathy and insight meet.

About VoxEQ

VoxEQ is a voice intelligence solution that recognizes key demographics of each caller in seconds.
By unlocking the unique bio-signals found in the human voice, VoxEQ helps contact centers
better detect fraudulent activity, route calls more effectively, and elevate customer conversations
from the first hello.
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