
Kurieta Launches End-to-End AI
Transformation Services to Help Businesses
Scale Smarter

Kurieta Rolls Out Complete AI Services

Revolutionizing Business With Kurieta's Ai Ecosystem

Kurieta, has announced the launch of its

End-to-End AI Transformation Services to

help businesses harness artificial

intelligence across every touchpoint.

VANCOUVER, BRITISH COLUMBIA,

CANADA, November 3, 2025

/EINPresswire.com/ -- Kurieta, a leading

digital marketing and technology

solutions company based in

Indianapolis, has announced the

official launch of its End-to-End AI

Transformation Services a

comprehensive suite designed to help

businesses harness the power of

artificial intelligence across every

touchpoint. From AI calling and

intelligent chatbots to workflow

automation and AI-driven analytics,

Kurieta’s new offering empowers

brands to operate smarter, faster, and

more efficiently in the age of intelligent

business.

With the growing demand for

automation and data-driven decision-making, Kurieta’s latest offering goes beyond simple digital

adoption. It provides a complete roadmap to AI transformation — integrating intelligence into

customer engagement, operations, and strategic decision-making. “Artificial Intelligence isn’t the

future anymore — it’s the present,” said Vikrant Neb, CEO of Kurieta. “Our goal is to make AI

accessible to every business, whether it’s a growing startup or a global enterprise. With our new

AI transformation services, businesses can achieve faster response times, smarter workflows,

and measurable ROI without needing an in-house data science team.” Kurieta’s End-to-End AI

Transformation offering covers every stage of the customer journey and internal operation —

http://www.einpresswire.com
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Kurieta Ceo Speaks On Ai future

ensuring that technology and human

intelligence work hand in hand.

Kurieta’s AI Calling system allows

businesses to automate repetitive and

time-consuming call processes, such as

appointment scheduling, lead

qualification, follow-ups, and customer

feedback collection. Powered by

natural language understanding (NLU)

and speech recognition, AI Calling

interacts with customers in a human-

like manner — responding

contextually, handling queries intelligently, and escalating only complex cases to human

representatives.

This feature is especially powerful for sales teams, support centers, and service-based

businesses, helping them increase outreach efficiency, improve conversion rates, and deliver

consistent customer experiences without overburdening staff.

At the heart of Kurieta’s AI transformation suite is its AI chatbot system, which enables

businesses to offer 24/7 customer support across websites, social media, and messaging

platforms. These bots don’t just answer FAQs — they engage in dynamic, context-aware

conversations, provide product recommendations, capture leads, and even process transactions.

Integrated with CRM and analytics platforms, Kurieta’s chatbots deliver personalized user

experiences that boost satisfaction and retention. By integrating AI chatbots with voice and text

interfaces, businesses can offer a seamless omnichannel communication experience — ensuring

every customer feels heard, supported, and valued.

Kurieta’s workflow automation tools leverage AI to eliminate manual bottlenecks and improve

operational efficiency. Businesses can automate repetitive processes like data entry, approvals,

notifications, and reporting across departments — from sales and marketing to HR and logistics.

By combining robotic process automation (RPA) with machine learning (ML) insights, Kurieta

helps organizations reduce operational costs while improving accuracy and output consistency.

“Automation is not just about replacing human effort,” explained Vikrant. “It’s about giving your

teams the time and intelligence to focus on higher-value work — strategy, innovation, and

growth.”

Kurieta’s AI Analytics platform is designed to help businesses uncover opportunities hidden in

their data. Using advanced algorithms and visualization tools, the platform turns raw

information into actionable insights — helping decision-makers predict trends, understand

customer behavior, and optimize performance. From predictive sales forecasting to marketing

ROI tracking and sentiment analysis, AI analytics provides the intelligence needed to make faster,

smarter business decisions. The system integrates seamlessly with existing business tools such



as CRMs, ERPs, and marketing dashboards, offering real-time visibility across operations and

performance metrics.

What sets Kurieta apart is its holistic approach. The company doesn’t just deploy standalone

tools — it builds an integrated ecosystem where AI calling, chatbots, automation, and analytics

work in harmony. This unified framework ensures that data flows seamlessly between

departments, customer interactions are intelligently managed, and business leaders gain a 360°

view of their organization’s health and growth.

Kurieta’s AI Transformation framework includes:

• Strategic AI Consulting: Identifying where AI can deliver the most value.

• Custom AI Integration: Building tailored solutions that align with existing workflows.

• Training & Adoption Support: Ensuring teams can effectively use and scale AI systems.

• Ongoing Optimization: Continuous improvement based on analytics and feedback.

This comprehensive approach enables organizations to move from manual, reactive

management to a proactive, AI-driven operating model capable of scaling intelligently with

market demands.

Early adopters of Kurieta’s AI Transformation Services are already reporting remarkable

outcomes. Businesses have seen:

• Up to 60% reduction in repetitive manual tasks through automation.

• 35% improvement in lead response and conversion rates via AI calling and chatbots.

• Significant cost savings from improved workflow efficiency and reduced human error.

• Faster decision-making powered by real-time analytics dashboards.

Kurieta’s solutions are fully customizable — making them ideal for e-commerce, healthcare,

finance, logistics, education, and service-based industries seeking scalable digital transformation.
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