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SurveySparrow Achieves 60% Automated
Ticket Resolution and 20% Higher CSAT by
Using SparrowDesk

SurveySparrow streamlines customer support with SparrowDesk,
cutting response times by half and unifying service channels under one
platform.

SAN FRANCISCO, CA, UNITED STATES, October 30, 2025
/EINPresswire.com/ -- SurveySparrow, a leading experience ‘
management platform, is demonstrating the transformative impact
of its Al-powered customer support platform, SparrowDesk. As the

first user of this newly launched platform, SurveySparrow has seen

substantial improvements in efficiency, customer satisfaction, and SparrowDesk Logo
agent experience.

Before adopting SparrowDesk, the SurveySparrow support team faced several challenges:

- Fragmented tools: Separate systems for email and live chat caused lost context and slowed
response times.

- Complex workflows: Manual processes with no clear visual overview hindered automation and
ticket resolution.

- High operational costs: Managing multiple platforms and inefficient workflows made support
expensive and hard to scale.

“Managing support across multiple tools was exhausting and costly. With SparrowDesk,
everything comes together in one intuitive and affordable platform. Routine queries are now
automatically resolved, workflows are easy to optimize, and our team can focus on high-value,
complex interactions. The benefits have been immediate and measurable.”

-Venkata Abhijith, Manager of Technical Support at SurveySparrow

“With SparrowDesk, the goal is simple: cut the noise, bring clarity, and give teams tools that truly
help. Al powers this, but the heart of SparrowDesk is about making life easier for both agents
and customers"

- Justin George, Product Owner at SparrowDesk

Key results at SurveySparrow:


http://www.einpresswire.com
https://surveysparrow.com
https://www.sparrowdesk.com

- 60% of tickets auto-resolved by Al, allowing agents to focus on complex issues.
- 50% faster response times across email and live chat.
- 20% increase in customer satisfaction (CSAT) due to faster, more consistent support.

By leveraging SparrowDesk, SurveySparrow not only improved efficiency and customer
experience but also validated the platform’s real-world impact—ensuring it meets the needs of
support teams everywhere.

Learn more about SparrowDesk: https://www.sparrowdesk.com
About SurveySparrow:

SurveySparrow helps over 10,000 businesses across 149 countries listen, understand, and
improve experiences across customers, employees, and operations. Its product suite includes
SurveySparrow, ThriveSparrow, and SparrowDesk—an Al-powered customer support platform
designed to deliver modern, omnichannel service excellence.
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This press release can be viewed online at: https://www.einpresswire.com/article/862913952

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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