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First Arabic-Native Al Voice Platform Launches

Across Gulf Region

Kalimna Al's breakthrough in Arabic
dialect recognition enables first
commercially viable alternative to
traditional call centers in GCC market

DUBAI, UNITED ARAB EMIRATES,
October 31, 2025 /EINPresswire.com/ --
In a development that could reshape
the Gulf region's $4.2 billion customer
service industry, UK-based Kalimna Al
today launched the first Al voice agents
platform engineered specifically for
Arabic dialect recognition rather than
adapted from English-language
systems. This breakthrough in GCC
business solutions addresses a long-
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Kalimna Al is a UK-headquartered artificial
intelligence company specializing in Arabic-first Al
phone agents and MENA technology solutions for the
Gulf region.

standing technology gap where international Al platforms have struggled with the linguistic
complexity and cultural nuance of Gulf Arabic.

The announcement represents a significant milestone in
“ conversational Al development for Arabic markets. While

This isn't about translating
English Al into Arabic - it's
about understanding that
Gulf Arabic operates
fundamentally differently”
Ismail Ramadan

major technology companies have deployed English-first Al
platforms with Arabic language support, Kalimna Al's
approach of building voice Al for Arabic specifically from
inception delivers measurably different results in
comprehension, response quality, and user acceptance.

The technical challenge Kalimna Al solved involves training

Al models specifically on Gulf conversational patterns, including Khaleeji, Saudi, Emirati, Kuwaiti,
Omani, and Bahraini dialects. The system handles code-switching between Arabic and English
mid-conversation, understands culturally-specific business protocols, and adapts to regional
communication styles - capabilities that generic platforms struggle to deliver.

Early market response suggests significant demand for Arabic-native Al solutions. According to


http://www.einpresswire.com

industry research, over 80% of Gulf
residents prefer customer service in
Arabic, yet most businesses rely on
either expensive multilingual call
centers or English-dominant Al
systems. This creates what analysts
estimate as a $2.8 billion annual
efficiency gap in the GCC customer
service market.
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"The Gulf market has been e
underserved by Al technology that a"mna
treats Arabic as an afterthought," said
Ismail Ramadan, Founder of Kalimna
and Al Engineer specialized digital
transformation and Al Integration.
"Kalimna Al's approach of prioritizing
Arabic dialect accuracy over broad
language coverage represents a
strategic bet that deep regional
expertise beats shallow global reach.
Early results suggest this thesis is
correct."

Kalimna Al today launched the first Al voice agents
platform engineered specifically for Arabic dialect
recognition rather than adapted from English-
language systems

The platform's pricing strategy - starting at $0.15 per minute compared to traditional call center
costs of $15-25 per agent hour - aims to make enterprise-grade Al accessible to small and
medium businesses that have been priced out of sophisticated customer service solutions. This
democratization of Al technology could accelerate digital transformation across the Gulf
business landscape.

Kalimna Al's market entry comes as the GCC region experiences rapid digital adoption, with
smartphone penetration exceeding 90% and increasing consumer expectations for instant, 24/7
service availability. The COVID-19 pandemic accelerated remote service adoption, creating
conditions where Al-powered customer service has moved from experimental to essential.

The company operates with a 25-person team split between UK headquarters and Gulf
operations, serving customers across real estate, healthcare, e-commerce, financial services, and
hospitality sectors. The platform integrates with existing business systems and includes
enterprise-grade security features including GDPR compliance and end-to-end encryption.

Commercial availability begins immediately across Qatar, UAE, Saudi Arabia, Kuwait, Oman, and
Bahrain, with broader MENA expansion planned for 2025. The company is currently in
discussions with strategic investors to accelerate regional growth.



Industry observers note that Kalimna Al's launch reflects broader trends in Al localization, where
regional players increasingly challenge global platforms by delivering superior performance in
specific languages and cultural contexts. The outcome could influence how international
technology companies approach Arabic markets.

For more information or to schedule a demonstration, visit https://kalimna.ai or contact
team@kalimna.ai.
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This press release can be viewed online at: https://www.einpresswire.com/article/863281556
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