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Kwanso Launches Custom Al Agent
Development Services to Power Smarter,
More Efficient Enterprises

New offering helps businesses design and deploy Al agents tailored to their operations, customer
experience, and digital ecosystems.

CHICAGO, IL, UNITED STATES, October 31, 2025 /EINPresswire.com/ -- Kwanso, a leading custom
software and Al solutions firm, today announced the launch of its Custom Al Agent Development
Services, enabling organizations to design, build, and deploy intelligent agents that transform
customer engagement and operational efficiency.

Unlike generic Al tools or off-the-shelf bots, Kwanso's agents are fully customized to each client'’s
workflows, integrating with core business systems to automate processes, personalize
interactions, and deliver measurable ROI.

“With Al moving from experimentation to execution, businesses need solutions that fit their
unique data and goals,” said Priya Kapoor, Vice President of Al Solutions at Kwanso. “Our
approach is simple — we build custom Al agents that understand your business, integrate with
your systems, and deliver intelligent results from day one.”

Building Tailored Al Agents for Real Business Impact
Kwanso's new offering brings together Al engineering, natural language processing (NLP), and
enterprise integration expertise to help organizations deploy Al agents that scale intelligently.

Key capabilities include:

Conversational Al & Natural Language Understanding: Kwanso designs agents that interpret
human language accurately and respond conversationally, improving over time through machine
learning. Process Automation: Repetitive tasks like support ticket routing, order status updates,
and HR inquiries are automated end-to-end, reducing human workload and operational costs.
Enterprise Integration: Custom agents connect with CRMs, ERPs, and proprietary business tools,
ensuring data consistency across departments and platforms. Omnichannel Engagement:
Agents support chat, voice, SMS, email, and social media, delivering 24/7, consistent service
across every customer touchpoint. Each solution is designed from the ground up to match the
client’s industry, workflows, and security requirements, ensuring the Al becomes a seamless
extension of existing teams and systems.


http://www.einpresswire.com
https://kwanso.com/ai-agents-state-report
https://kwanso.com/ai-agents-state-report

Custom Al Development Beyond Agents
Alongside its agent development capabilities, Kwanso's expanded Al software development
services empower businesses to embed intelligence across products and infrastructure.

Services include:

Al Model Development & Training on proprietary datasets Predictive Analytics & Data
Engineering for actionable insights Computer Vision & NLP Applications for automation and
recognition systems Al-Powered Product Design & Integration across Saas, web, and mobile
platforms Built on frameworks like TensorFlow, PyTorch, and OpenAl APIs, Kwanso's engineering
team ensures every implementation is scalable, secure, and future-ready.

Proven Efficiency Gains Across Industries
Kwanso's Al development services are already helping organizations streamline operations and
improve customer experiences:

0 Retail & E-commerce: Custom Al agents handle product recommendations, inventory queries,
and customer support, improving engagement and reducing response times.

0 Healthcare: Intelligent agents automate appointment scheduling and patient communication
while maintaining HIPAA compliance.

0 Financial & Enterprise Services: Banks and insurers leverage Al for policy onboarding, account
verification, and document automation, improving accuracy and speed. Early pilot programs
have shown up to 40% cost reduction and 65% faster response times, with companies reporting
higher customer satisfaction and productivity.

Future-Ready Al Transformation
Kwanso continues to help organizations modernize legacy systems, integrating them into cloud-
native, Al-enabled environments that support continuous learning and optimization.

“Every organization has unique challenges — we help them turn those into intelligent
opportunities,” Kapoor added. “By tailoring each Al solution to a company’s data, culture, and
goals, we're building systems that learn, scale, and deliver real business outcomes.”

Availability

Kwanso's Custom Al Agent Development Services are available now. Organizations can request a
consultation or demo at kwanso.com/ai-agents to explore how tailored Al can enhance their
operations.

About Kwanso

Founded in 2012 and headquartered in Chicago, Illinois, Kwanso is a global software
development firm specializing in custom applications, Al engineering, and cloud platforms. With
offices in Chicago and Lahore, Kwanso's 50-person team helps startups and enterprises alike
build agile, intelligent systems that drive growth across e-commerce, finance, healthcare, and
enterprise services.


https://kwanso.com/software-development
https://kwanso.com/software-development
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This press release can be viewed online at: https://www.einpresswire.com/article/863303143
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