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What Is The Forecast For The Office Administrative Services Market From 2024 To 2029?

In recent times, there has been a notable increase in the size of the office administrative services
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market. It is projected to expand from $272.43 billion in

2024 to $297.23 billion in 2025, exhibiting a compound

annual growth rate (CAGR) of 9.1%. This growth during the

historic period is a result of factors such as business

expansion, improved cost efficiency, emphasis on primary

activities, globalization, as well as outsourcing trends and

regulatory compliance.

The market size for office administrative services is

predicted to demonstrate robust growth in the

forthcoming years, reaching a total of $425.38 billion by

2029 with a 9.4% compound annual growth rate (CAGR).

This anticipated growth can be linked to various factors such as dynamic shifts in workforce

structures, the demand for specialized administrative assistance, the need for flexibility and

scalability, an emphasis on core competencies, and the adoption of a hybrid work model. Major

trends to look out for during this forecast period include a heightened focus on services aimed

at employee wellbeing, a move towards paperless office spaces, an increase in outsourced

administrative services, a broader attention on diversity, equity and inclusion campaigns, and

the implementation of smart office technologies.
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Download a free sample of the office administrative services market report:
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What Are The Core Growth Drivers Shaping The Future Of The Office Administrative Services

Market?

The office administrative services market is experiencing growth due to the swift rise in

globalization and the implementation of state-of-the-art technologies. Globalization signifies the

escalating interconnection of economies, societies, and communities worldwide. This is due to

technology, international trade of goods and services, capital flows, and movement of people

and information. As globalization broadens, companies meet an expanding variety of cultural

backgrounds, impacting the increase in office administration duties as well. For example, a World

Bank article from June 2022 reports that global growth dipped from 5.7% in 2021 to 2.9% in

2022, demonstrating substantial economic disruptions. Projections for 2023 predict a further

reduction to 2.1%, propelled by factors such as geopolitical tensions' economic effects and

soaring inflation. The deceleration is extensive, impacting both developed and emerging

economies. Nevertheless, despite these obstacles, some areas anticipate a slight recovery in

2024. Consequently, the progress in the office administrative services market is driven by swift

globalization.

Which Companies Are Currently Leading In The Office Administrative Services Market?

Major players in the Office Administrative Services include:

• Accenture plc

• Deloitte Touche Tohmatsu Limited

• PricewaterhouseCoopers LLP

• Ernst & Young Global Limited

• KPMG International Cooperative

• Randstad Holding NV

• Tata Consultancy Services Limited

• Adecco Group S.A.

• Sodexo SA

• Cognizant

What Are The Top Trends In The Office Administrative Services Industry?

Rising technologies like robotic process automation (RPA), cloud computing, and software as a

service are being utilized for office administration applications. These solutions cater to billing,

sales, and other organizational operations. To exemplify, The Institute of Chartered Accountants

of India, regulated by the Ministry of Corporate Affairs and based in India, rolled out

complimentary task management or office management software for its practicing members in

January 2023. The purpose of the software is to enhance management of tasks, documents,

accounts, clients, communications, and staff. Registered chartered accountants on the ICAI-

hosted website cacloud.ca.in can avail this software. The intent of this program is to provide

numerous fully incorporated features, such as workflow automation, web and mobile platforms,
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bank-level security, comprehensive onboarding and training, among others.

Comparative Analysis Of Leading Office Administrative Services Market Segments

The office administrative services market covered in this report is segmented –

1) By Type: Administrative Management Services, Business Management Services, Hospitality

Management Services, Health Management Services, and Other Types - Office Administrative

Services

Subsegments:

1) By Administrative Management Services: Office Administration And Support, Document

Management Services, Scheduling And Appointment Management, Records Management

2) By Business Management Services: Project Management Services, Business Consulting

Services, Financial And Accounting Services, Human Resources Management

3) By Hospitality Management Services: Event Planning And Coordination, Facilities Management,

Front Office And Reception Services, Catering And Food Services Management

4) By Health Management Services: Medical Office Administration, Patient Scheduling And Billing

Services, Health Information Management, Telehealth Administration Services

5) By Other Types - Office Administrative Services: IT Support Services, Marketing And Public

Relations Management, Legal Administrative Services, Customer Support And Call Center

Services

View the full office administrative services market report:

https://www.thebusinessresearchcompany.com/report/office-administrative-services-global-

market-report

Which Regions Are Dominating The Office Administrative Services Market Landscape?

In 2024, the office administrative services market was dominated by the Asia-Pacific region. The

regions the report encompasses include Asia-Pacific, Western Europe, Eastern Europe, North

America, South America, the Middle East, and Africa.
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