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Process serving company turns 30

Tremark Associates is a UK-based process

serving and private investigation

company providing professional services

to the legal and corporate sectors.

LEEDS, UNITED KINGDOM, November

3, 2025 /EINPresswire.com/ -- Process

serving company Tremark Associates is

proud to celebrate its 30th anniversary,

marking three decades of excellence in

professional process serving and

private investigations. Established in

1995 by Mark Hodgson, the firm has

grown from a one-person operation in

Leeds into a nationally recognised,

multi-office network providing reliable,

ethical, and efficient services to legal

and corporate clients across the UK

and overseas.

What began in 1995 as a one-person

operation in a room above a pub in

Headingley has grown into a nationally

recognised firm, with offices in Leeds,

Leicester and London, as well as a

trusted network of agents operating

across the UK and more than 150

countries worldwide.

“When I founded Tremark in 1995, my

goal was simple - to create a

professional, dependable, and ethical

company that clients could trust with

sensitive legal matters,” said Mark

http://www.einpresswire.com
https://www.linkedin.com/company/tremark-associates
https://www.linkedin.com/company/tremark-associates


UK and international process serving company

Hodgson, Founder of Tremark

Associates. “Thirty years on, I’m proud

that those same values still define us.

Our success has always come from

consistency, care, and the quality of the

people who represent our name.”

At 25, Tremark Chairman & Founder

Mark Hodgson was balancing a career coaching football at Leeds United when redundancy and

the adoption of his daughter prompted a reassessment of priorities. The idea of starting a

company that respected people’s lives as much as their output took root.

When I founded Tremark in

1995, my goal was simple -

to create a professional,

dependable, and ethical

company that clients could

trust with sensitive legal

matters.”

Mark Hodgson

“I wanted to build something that worked for people, not

against them,” Hodgson recalls. “Some of our earliest hires

were mothers and retirees who brought incredible

judgment and calm under pressure. What mattered was

ability, not a rigid schedule.”

Those early hires shaped a business culture grounded in

flexibility, trust, and competence. What began as a small

debt recovery service soon pivoted toward process serving

and investigations for legal clients, with a practical ethos

that still underpins Tremark today: give clients what they

actually need, not what looks impressive on a presentation slide.

Behind every urgent instruction now sits a finely tuned structure - the product of 30 years of

refinement. Tremark’s office team coordinates assignments, matching each case with the right

process server or investigator based on geography, skill set, and timing.

With more than 80 vetted field agents and 21 head-office colleagues, Tremark's reach spans

every corner of the globe. That operational depth, paired with its global network of partners,

ensures that legal papers reach the correct door at the correct time... Reliably, quietly, and

professionally.

In an industry that often attracts attention only when things go wrong, Tremark has built its

reputation on getting the small things right: accurate reports, clear communication, and

promises kept.

Tremark’s reputation is reinforced by rigorous accreditation and compliance. The firm holds:

➼ ISO 9001:2015 for quality management.

➼ BS 102000 for investigative services.



It is also registered with the Information Commissioner’s Office (ICO) and a long-standing

member of the Association of British Investigators (ABI).

The journey hasn’t been without challenges. In its early years, Tremark navigated the realities of

under-pricing and over-work - lessons that would shape the company’s future discipline.

During the 2008–09 recession, when many competitors downsized or disappeared, Tremark

expanded - opening its London office and earning industry awards including Best Debt Recovery

Company and Investigator of the Year.

Three decades later, Tremark’s methods have evolved with technology - but its principles remain

constant.

Each instruction is handled with the same care: a case manager plans routes, anticipates

complications, and keeps clients updated with plain-language reports. Whether serving papers

across town or coordinating with an overseas partner, Tremark’s team delivers precision and

discretion, not drama.

As the process serving and private investigation sectors have become more regulated, Tremark

has stayed at the forefront of ethical and compliant practice. The firm continues to champion

transparency, client care, and responsible investigation - qualities that have earned it long-term

partnerships with major law firms, financial institutions, and government agencies.
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