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How a Specialized Firm Is Closing the Federal
Benefits Knowledge Gap

SAND SPRINGS, OK, UNITED STATES,
November 3, 2025 /EINPresswire.com/
-- Most federal employees know they
have benefits. What they don't always
know is how those benefits will
perform when they actually retire—or
how much they could be leaving on the
table.

The Benefit Coordinators has spent
years trying to fix that disconnect. The
veteran-owned firm works exclusively
with federal government and U.S. Postal Service employees, translating the often cryptic world of
FEGLI, FERS, CSRS, and TSP into decisions people can actually act on. And according to their
numbers, the need for that kind of clarity is substantial.

The Benefit Coordinators

Over the past several years, the company has consulted with more than 10,000 federal and
postal workers, delivered over 250 group presentations, and helped approximately 7,500
employees transition into retirement. Those figures point to a simple reality: government
employees want help understanding what they've earned, but the system doesn't always make it
easy.

The Problem With Waiting

One of the biggest issues the firm sees is timing. Many employees don't start thinking seriously
about retirement until they're five years out—or less. By then, some costly decisions have
already been locked in. FEGLI premiums, for example, can spike sharply after age 65, and
optional coverage may shrink or disappear altogether. Without a plan to transition or
supplement, retirees can find themselves underinsured or paying far more than expected.

The company's approach starts with education. Clients receive a personalized review of their
current benefits, followed by a breakdown of how those benefits will shift once they leave federal
service. Only after that does the conversation turn to alternatives—permanent life insurance
with cash value, annuities that guarantee monthly income, or strategies designed to fill gaps the
government plan doesn't cover.


http://www.einpresswire.com
https://thebenefitcoordinators.com/

Scaling a Service-First Model

Looking ahead, The Benefit Coordinators is preparing to significantly expand its footprint. The
firm aims to reach 25,000 federal and postal employees within the next three years and help an
additional 15,000 prepare for retirement. To meet that demand, they're growing their advisor
network with professionals trained specifically in federal benefits—not generic financial
planning.

They're also building a digital education platform that includes on-demand videos, guides, and
tools tailored to the federal system. The goal is to make federal retirement planning services
accessible around the clock, not just during scheduled consultations.

The company's client base skews toward employees aged 45 to 62 who are five to fifteen years
from retirement. They're typically asking practical questions: Will my pension be enough? What
happens to my spouse if | die first? Can | afford to keep my FEGLI coverage after | retire? The firm
works with agencies ranging from the Department of Homeland Security to the IRS, often
partnering with unions and branches to deliver workshops on-site.

A Growing Market

As the federal workforce continues to age, demand for specialized benefit coordination is only
increasing. The Benefit Coordinators operates in a space that's not quite financial advising and
not quite insurance sales—it's something in between, focused on a highly specific audience with
highly specific needs. Whether that model scales smoothly will depend on maintaining the
education-first culture while training new advisors and expanding digital tools. For now, the firm
is focused on one thing: making sure federal employees don't retire blind.
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