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Avaamo Launches Advanced Voice Al That
Delivers Natural Customer Conversations in
the Contact Center

Agentic Al processes speech, emotions,
and context in
milliseconds—transforming the 40% of
customers who prefer phone support into
satisfied self-service users.

LOS ALTOS, CA, UNITED STATES,
November 6, 2025 /EINPresswire.com/
-- The frustrating era of robotic phone
trees and scripted voice bots is ending.
Avaamo, a leading provider of Al-
powered customer experience
technology, today announced Avaamo
Al Agents for Voice—breakthrough technology that brings truly human-like conversation to
contact center automation.
Unlike traditional voice Al that relies on rigid scripts and predefined responses, Avaamo's agentic
Al technology processes the nuances of human speech in real-time, understanding context,
detecting emotions, and adapting responses instantly. The
“ result? Phone conversations that feel natural, empathetic,
and genuinely helpful—without requiring human agent
intervention.

The New Sound of Al in the Contact Center

This represents a new era of
hyper-personalized
customer automation. We're
not just improving voice
Al—we're revolutionizing
what customers should
expect when they call for
support.”

Ram Menon, CEO & Co-

founder, Avaamo

The Voice Channel Finally Gets the Al It Deserves

Despite the digital revolution, Gartner research reveals that
40% of customers still prefer calling for support—making
voice the most popular contact method. Yet contact
centers have struggled to deliver quality self-service
experiences over the phone due to the computational
challenges of processing nuanced speech in real-time.

"Traditional voice Al has been a disappointment because it can't handle the complexities of
natural human conversation," said Ram Menon, CEO and founder of Avaamo. "Our agentic Al


http://www.einpresswire.com
https://avaamo.ai/

breakthrough changes everything—it analyzes, decides, and responds within milliseconds while
processing wide variations in speech patterns, emotional cues, and context shifts."

Beyond Scripts: Al That Thinks and Adapts
Avaamo Al Agents for Voice represents a fundamental shift from rule-based systems to truly
intelligent automation. The technology:

* Processes natural speech patterns including slang, idioms, industry jargon, and everyday
expressions across 59 languages

* Detects emotional context and adjusts voice inflection to match customer tone

* Handles interruptions dynamically without losing conversation flow

* Makes autonomous decisions about the best actions to resolve customer issues

* Integrates with existing systems including CRM, EHR, and other enterprise platforms

Most remarkably, deploying these advanced agents requires no complex scripting or data
science expertise. Organizations can launch sophisticated voice Al with a simple natural-
language instruction like: "Help customers reschedule flights. Be courteous and compliant.
Access account information. Escalate medical emergencies to live agents."

Immediate Impact for Contact Centers
The technology addresses critical contact center challenges:

* Reduces wait times by handling routine inquiries instantly, 24/7

* Improves customer satisfaction through empathetic, human-like interactions

* Lowers operational costs by automating high-volume voice support

* Eliminates language barriers with native-level conversation in 114 languages

* Scales effortlessly without the traditional constraints of hiring and training staff

"This represents a new era of hyper-personalized customer automation," Menon added. "We're
not just improving voice Al—we're revolutionizing what customers should expect when they call
for support."

Expanding the Agentic Al Portfolio

Avaamo's Voice Al Agents joins the company's growing portfolio of industry-specific agentic Al
solutions, including specialized agents for retail and healthcare launched earlier this year. The
comprehensive platform now offers both voice and digital Al agents, providing organizations
with complete conversational Al coverage across all customer touchpoints.

The breakthrough technology is available immediately for enterprise deployment, promising to
transform contact centers from cost centers into competitive advantages through genuinely
intelligent voice automation. Learn more about Avaamo's Contact Center Al.

About Avaamo


https://avaamo.ai/voice-ai-agents/
https://avaamo.ai/ai-contact-center/

Avaamo is a global provider of artificial intelligence-powered customer experience technology
serving enterprises of all sizes. The company's agentic Al platform delivers advanced multi-
channel, multilingual support for authentic 24/7 customer self-service across voice and digital
channels.
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