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Amith Kumar Recognized for Advancing Al-
Driven Modernization Across U.S. Public
Sector

Public sector technology leader drives Al-
powered transformation across state and
local agencies, improving citizen services nationwide.

ATLANTA, GA, UNITED STATES, November 9, 2025 /EINPresswire.com/ -- Public sector technology
strategist, Amith Kumar has been recognized for his

“ leadership in advancing artificial intelligence (Al) and

automation across U.S. government agencies. His work has

helped modernize legacy systems, streamline operations,

and improve citizen services for state and local

organizations nationwide.

Generative Al is
transforming how citizens
interact with government,
and we're proud to help lead
that change responsibly.”

Amith Kumar ~ OVer the past several years, Amith has led large-scale

modernization programs in partnership with Google Cloud

Public Sector, supporting multiple human services, social assistance, and transportation
departments. His initiatives have enabled faster processing of benefits, reduced manual
workloads, and enhanced citizen engagement across a range of public programs.

One of his most notable initiatives was the development of SAIGE, a first-of-its-kind generative Al
chatbot for Sullivan County, New York. Built on Google Cloud, SAIGE was designed to answer
resident inquiries across more than forty county offices. Amith personally led the engagement
from strategy through execution, aligning county priorities with advanced Al capabilities to
deliver measurable, rapid impact.

“Within weeks of deployment, SAIGE reduced constituent phone calls by more than 62 percent,
freeing county staff to focus on higher-value services,” said Dan Hust, Director of
Communications for Sullivan County. “The solution also provided real-time insights through
Looker dashboards, enabling the County to track adoption, session success, and emerging
community needs.”

The success of SAIGE has since been cited as one of the first examples of generative Al being
deployed at scale for citizen engagement in U.S. local government, reinforcing Amith’s reputation


http://www.einpresswire.com
https://cloud.google.com/public-sector
https://cloud.google.com/public-sector

as a leader driving the next wave of
public-sector modernization.

Amith’s leadership extends beyond
implementation. He plays a pivotal role
in helping government executives
design modernization strategies that
balance innovation with compliance,
equity, and fiscal accountability. His
collaborative approach has earned
recognition from both technology
partners and senior public officials.

In 2025, Amith was invited to the
Google Public Sector Advisory
Workshop, an exclusive roundtable
that convenes senior government
technology leaders and industry
experts to discuss best practices in
responsible Al adoption. This
recognition underscores his growing
influence as a trusted advisor in
government digital transformation.

P , »
Amith Kumar, a public-sector technology strategist
based in Atlanta, recognized for advancing Al-driven
modernization across U.S. government agencies.

As state and local governments continue to modernize core systems and citizen services, Amith'’s
work stands out for its measurable impact and national relevance, setting new standards for
how Al and cloud technologies can drive meaningful public-sector outcomes.

About Amith Kumar

Amith Kumar is a technology leader specializing in Al and cloud modernization for public-sector
and enterprise organizations. Based in Atlanta, Georgia, he collaborates with state and local
agencies nationwide to implement data-driven and Al-enabled modernization programs. His
work focuses on operational efficiency, citizen engagement, and scalable digital transformation

strategies.
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