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PubHive Wins Client Service Excellence Award
2025 at SME News Visionary Leadership
Awards

PubHive wins SME News “Client Service
Excellence Award 2025,” recognizing its
client-first innovation and leadership in life sciences automation.

LONDON, UNITED KINGDOM, November 10, 2025 /EINPresswire.com/ -- PubHive, an award-

winning Al-powered SaaS platform transforming scientific
“ and safety workflows, has been honoured with the “Client
Service Excellence Award 2025" at the SME News Visionary
Leadership Awards 2025.

This award is a reflection of
our clients’ trust and our

team’s deep dedication to ' - o o '
their success” This recognition highlights PubHive's unwavering

Raj Vaghela, President & CEQ commitment to exceptional client service within the
' PubHivé pharmaceutical and life sciences industry, reflecting its
dedication to building lasting partnerships, delivering

responsive support, and empowering clients with intelligent automation tailored to their unique
needs.

0 A Milestone in Client-Centric Innovation

The award underscores PubHive's vision of creating measurable, sustainable value for global life
sciences organizations. Through a blend of personalized collaboration, agile implementation,
and continuous innovation, PubHive ensures its clients achieve efficiency gains, regulatory
compliance, and operational excellence.

Driven by a client-first philosophy, PubHive's approach integrates human expertise with Al-
powered intelligence-helping pharma, biotech, and medtech teams streamline critical workflows
across literature, safety, and regulatory domains.

0 Key Highlights of PubHive's Client Service Excellence
0 Personalized Implementation & Onboarding

Seamless setup and configuration designed to fit each client’s scientific, safety, and regulatory
workflow requirements.


http://www.einpresswire.com
http://pubhive.com/
http://smenews.digital/winners/pubhive-2/
http://smenews.digital/winners/pubhive-2/

0 Proactive Support & Partnership
Dedicated client success teams
providing responsive service, smooth
operations, and rapid issue resolution.
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0 Continuous Value Delivery

Ongoing platform enhancements
guided by client feedback and evolving
compliance needs to ensure lasting
value.

PubHive

Client Service Excellence

Award 2025
0 Trusted Global Partnerships

Supporting leading pharmaceutical,
biotech, and medical device companies
across literature management,
pharmacovigilance, and medical affairs
functions.

PubHive honored with the Client Service Excellence

Award 2025 by SME News for outstanding customer
partnership, support, and innovation in life sciences
automation.

0 Quote from Leadership

“This award is a reflection of our

clients’ trust and our team'’s deep

dedication to their success,” said Raj Vaghela, President & CEO of PubHive. “At PubHive, we
believe true innovation is rooted in understanding and partnership. Our mission is to
continuously deliver exceptional service experiences that not only meet but exceed the evolving
expectations of our life sciences clients worldwide.”

0 About PubHive

PubHive Ltd. is a cloud-based software company accelerating automation across the
pharmaceutical and scientific research ecosystem. Its flagship platform, PubHive Navigator™,
unifies pharmacovigilance, medical affairs, regulatory operations, and literature workflows within
a secure, Al-powered environment. By streamlining processes such as signal detection,
document delvery, and workflow automation, PubHive helps clients enhance compliance,
collaboration, and efficiency.

0 Website: https://pubhive.com

0 Book a Demo: https://pubhive.com/sales
00 Media Contact: hello@pubhive.com

0 About SME News


http://linkedin.com/in/rajvaghela23
http://linkedin.com/in/rajvaghela23
https://pubhive.com
https://pubhive.com/sales

SME News is a UK-based publication recognizing innovation and excellence among small and
medium-sized enterprises across a wide range of industries. The Visionary Leadership Awards
2025 celebrate organizations redefining excellence, leadership, and impact. The “Client Service
Excellence Award 2025" acknowledges PubHive's continued dedication to empowering clients
through superior service, collaboration, and innovation in the life sciences sector.
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This press release can be viewed online at: https://www.einpresswire.com/article/865899396

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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