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Conversational Al Market Expected to Reach
$32.62 Billion By 2030

The conversational Al market size was valued at $5.78 billion in 2020, and is projected to reach at
$32.62 billion by 2030, growing at a CAGR of 20.0%

WILMINGTON, DE, UNITED STATES, November 11, 2025 /EINPresswire.com/ -- The global
conversational Al market share is expected to witness considerable growth, owing to increase in
demand for Al-powered chatbots solutions, especially in Asia-Pacific and LAMEA, due to rise in
demand for digital infrastructure solution across healthcare, retail & E-commerce, and hospitality
sectors in these regions
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Conversational Al is a combination of natural language processing with machine learning
solutions, such as virtual agents or conversational bots, which are specifically designed to
interact with the user through talking. Further, conversational Al technology is designed to use
machine learning, a large volume of data, and natural language processing to help virtual agents
to imitate human interactions, text inputs, and human interaction to interpret their meanings in
numerous languages.

Furthermore, conversational artificial intelligence has components designed to allow Gartner
chatbot or virtual agents to understand, process, and generate a response. Moreover,
advancement in artificial technology is one of the prime factors adding value to conversational Al
technology, which is expected to drive the conversational Al market growth during the forecast
period.

The growth of the global conversational Al market is majorly driven by rise in demand for Al-
based chatbots solutions paired with surge in demand for Al-powered customer support
services. However, lack of knowledge about conversational Al-based solutions acts as a prime
restraint of the global market. On the contrary, rise in deployment of omnichannel methods
globally coupled with growth in customer commitment through social media platform is
anticipated to provide lucrative opportunities for the conversational Al industry during the
forecast period.
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According to conversational Al market research, the chatbots segment was the highest
contributor to the market in 2020. The retail & e-commerce and healthcare segments collectively
accounted for around 49.3% market share in 2020. Surge in adoption of chatbot technology
application across healthcare and automotive sectors has led the growth of the chatbots
segment; thereby, enhancing the market growth.

The outbreak of the COVID-19 has significantly impacted the growth of the market. Rise in
demand for an artificial intelligence-powered digital assistant solution across prime enterprises
has significantly propelled the demand for conversational Al-based digital applications during
the pandemic. However, lack of availability of a professional workforce due to partial and
complete lockdown implemented by governments across the globe restrained the growth of the
market during a pandemic. Moreover, the healthcare and hospitality sector globally started to
deploy conversational Al-powered solutions, and thus is expected to drive the growth of the
conversational Al market analysis post pandemic.

Region-wise, North America holds a significant share in the global conversational Al market. The
adoption of interactive voice response system solution at the retail & E-commerce sector is
expected to propel the growth of the conversational Al industry in this region. Moreover, surge in
demand for chatbot technologies across hospitality and healthcare sectors in North America is
anticipated to drive the conversational Al market trends in this region.
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Key Findings of the Study

In 2020, the platform segment accounted for maximum revenue, and is projected to grow at a
notable CAGR of 19.4% during the forecast period.

The healthcare & life science and retail & e-commerce segments together accounted for around
49.3% of the conversational Al market share in 2020.

The machine learning segment is projected to growth at a CAGR of 25.6% during the forecast
period.

North America contributed for the major share in the market, accounting for more than 41.4%
share in 2020.

The key players profiled in the report include Amazon Web Services, Inc., Artificial Solutions
Holding ASH AB, Baidu, Inc., Haptik, IBM Corporation, Microsoft Corporation, Oracle Corporation,
Google LLC, SAP ERP, and Conversica, Inc. Market players have adopted various strategies, such
as product launch, collaboration & partnership, joint venture, and acquisition, to expand their
foothold in the market.
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This press release can be viewed online at: https://www.einpresswire.com/article/866249191

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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